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Foreword

English in Use conforms to the CBCS pattern of undergraduate curriculum adopted by
Osmania University, Hyderabad with effect from the academic year 2016-47. It has been
prepared by the members of the faculty of English, Osmania University, according to the
syllabus approved by the university's Board of Studies in English.
The contents and structure of the book, which will be used as the prescribed textbook
for second year General English courses of the university, have been decided keeping in
mind the topics covered in the first year, the feedback received, and the common scheme
of examination prescribed by the university. The exercises and the pre- and post-reading
activities that supplement the main texts are designed to draw the students into the text,
make them read the text with understanding and insight, and encourage them to think
beyond the text.
The book addresses the English language needs of students at the undergraduate level
even as it acknowledges their critical thinking capabilities. The emphasis of the book, as
the title suggests, is on use rather than usage; on how the English language is used rather
than how it should be used. The selected texts expose the students to a range of contexts
where the language is used to meet a variety of real-life communication needs—to give
and seek information, to express opinions, and to convey ideas and feelings. The book,
thus, equips the students to engage with the practical, emotional, intellectual, and creative
aspects of language by integrating knowledge and skills.
All selection is ultimately subjective, and the selection of texts in this book is no exception.
However, the selection has been guided by three broad criteria: readability, teachability
and testability of the texts. It is hoped that the students will find them interesting to read,
the teachers will find them suitable for teaching in the classroom, and examiners will find
them substantive for testing in the examination.
We thank the following members of the faculty of English, Osmania University for their
contribution to the development of content included in the book: Dr B Ashok, Dr J Madhavi,
Dr Melissa Helen, Dr Mrudula Lakkaraju, Dr Parimala Kulkarni, Dr J Savithri, Dr C Sharada,
Dr R Subhashini Singh, Mr Venkata Subba Rao and Dr B Vijaya.
Editors
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UNIT I
Poem: Life
Charlotte Brontë

Pre-reading Activity
Can you recall some happy moments of your life. And some unhappy ones?
We cannot have only successes in life. Sometimes, we have to face disappointments
too. What should be our attitude towards failure?
• How should we face adversity?
• When something unfortunate happens to us, how do we regain our balance? What
helps us get our composure back?
• Life presents both opportunities and challenges. How do you think we should respond
to the challenges?
• Sometimes, we are troubled by negative thoughts and emotions. What should we do
to overcome such thoughts and feelings?
• 'Depression' is a common but serious mood disorder. Find out its symptoms, causes
and cures.
•
•

About the Author
Charlotte Bronte (1816-55) was a 19th century English writer whose novel Jane Eyre (1847)
15 considered a classic of Western literature. She was the eldest of the three Brontë sisters
Charlotte, Emily and Anne) who survived into adulthood and went on to publish novels.
Charlotte Bronte, like many women writers of her time, originally published her poems
and novels (including Jane Eyre) under a male pseudonym (pen name)—Currer Bell.
About the Poem
The poem focuses on the realities of life and reminds us that we have to face moments of
ioy as well as sorrow, hope as well as despair in life. However, the poet urges us to have
a positive attitude and not be disheartened by temporary setbacks. She encourages us to
3
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look beyond the immediate disappointments and appreciate the pleasures life has to offer.
She asserts that in the battle between hope and despair, although despair may seem more
powerful initially, it is hope that will win eventually.
Life
Charlotte Brontë

Life, believe, is not a dream
So dark as sages say;
Oft a little morning rain
Foretells a pleasant day.
Sometimes there are clouds of gloom,
But these are transient all;
If the shower will make the roses bloom,
O why lament its fall?
Rapidly, merrily,
Life's sunny hours flit by,
Gratefully, cheerily
Enjoy them as they fly!
What though Death at times steps in,
And calls our Best away?
What though sorrow seems to win,
O'er hope, a heavy sway?
Yet Hope again elastic springs,
Unconquered, though she fell;
Still buoyant are her golden wings,
Still strong to bear us well.
Manfully, fearlessly,
The day of trial bear,
For gloriously, victoriously,
Can courage quell despair!
Glossary

sage /seid3/: A wise person
oft I oft/: Often
foretell /fo:'teV: To say what is going to happen; predict
gloom Aglu:mh Darkness; a feeling of unhappiness

Poem: Life
rransient I trwnziant/: Temporary; momentary
loom /blu:m/: (of flowers) To open, mature, blossom
:ament menth Cry; weep
merry I meri/: Happiness; cheerfulness
sunny sAni/: Bright; cheerful
flit Mt': Fly; to pass quickly or abruptly
,w ay /sweV: Control; influence
unconquered /An' korjkared/: Undefeated
nuoyant boiant/: Able to float or rise to the surface of a liquid; resilient
manfully/mwnfoli/: Courageously; with determination
4uell /kweV: Stop; suppress; crush
despair kW spear/: To lose hope
Comprehension I

1. The poet says that sages describe life as dark and gloomy. Does she agree with them?
2. "0 why lament its fall?" Whose fall is the poet referring to? Why does she ask us not
to lament its fall?
3. What do life's "sunny hours" refer to, and according to the poet, how should we
respond to them?
4. According to the poet, why should we not lose hope?
5. What seems to win initially and over what?
/Vhafrsdesenhea' 'unconquered "dm"'
Throughout the poem, the poet uses images of nature—flowers, rain, birds andso on.

Identify all the words and images associated with nature.
Comprehension II

1.
2.
3.
4.
5.

Examine the poet's view of life and how it differs from conventional wisdom.
Explain the attitude to life that the poet is recommending.
Discuss the language and tone of the poem.
Describe the imagery and its effectiveness in the poem.
Bring out the main argument of the poem and judge whether it is convincing.

Post-reading Activity

•

"If winter comes, can spring be far behind?" This is a famous line from a poem titled
"Ode to the West Wind" (1820) by P.B. Shelley. The meaning of this line is similar to
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the theme of the poem "Life". Think of other proverbs or expressions that convey a
sentiment similar to the one presented in the poem.
• Share your happy and unhappy experiences in life with people you trust. Sharing
your sorrow with others is one way of overcoming it. Learn more about the ways to
cope with loss.
• Find out about institutions and organisations that help people deal with sorrow,
depression and suicidal tendencies.
• Now read the following poem, also titled "Life", by the well-known Indian poet
Sarojini Naidu. Compare and contrast the views expressed in the two poems. (Note:
To be used only as additional reading. Not to be used for testing.)

Sarojini Naidu

CHILDREN, ye have not lived, to you it seems
Life is a lovely stalactite of dreams,
Or carnival of careless joys that leap
About your hearts like billows on the deep
In flames of amber and of amethyst.
Children, ye have not lived, ye but exist
Till some resistless hour shall rise and move
Your hearts to wake and hunger after love,
And thirst with passionate longing for the things
That burn your brows with blood-red sufferings.
Till ye have battled with great grief and fears,
And borne the conflict of dream-shattering years,
Wounded with fierce desire and worn with strife,
Children, ye have not lived: for this is life.
**

2
Prose: A Wrong Man in
Workers' Paradise
itabindranath Tagore
P-e-reading Activity

• What are your hobbies?
Do you like any fine arts—such as painting, music, dance, or sculpture?
Did you learn any art form when you were in school? If yes, how good were you at it?
Did you take art seriously or did you look at it only as a hobby? Did you enjoy learning
If yes, did you ever consider pursuing art as a career? If no, why not?
an our hobby become our career? If no, what compels us to keep our hobby separate
n' our career?
nat value do you think art or artistes have in our society?
i-low do we understand 'value'? How do we estimate the value of anything?
Ts 'usefulness' the only criterion to judge value? Do all things that are 'useful' give us
a ppiness? And is everything that gives us happiness also 'useful'?
-Pat purpose do the arts serve? Why do artistes pursue art?
history of art is as old as human history. Why do you think even the people who
ed in caves painted on the cave walls?
:dt the Author

71..ndranath Tagore (1861-1941) was the first Asian to receive the Nobel Prize. He
:warded the Literature Prize in 1913 for his seminal work Gitanjali. Besides being a
- -aceted artist—he was a poet, novelist, playwright, painter and music composer—
was a philosopher and a visionary educationist. He was the founder of the
- mental school Santiniketan and was given the honorific 'Gurudev' by Mahatrrta

7
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Gandhi. While Tagore was the voice of India's spiritual heritage for the western world, for
India, he was a great living institution.

About the Story
This story illustrates the famous slogan "Art for art's sake" coined in the early 19th century
by French philosopher Victor Cousin. The slogan expresses the idea that true art needs no
justification— that it need not serve any political, didactic, moral or practical purpose—and
that art is valuable as art and the only objective of art is the pursuit of pure beauty. Tagore,
however, conveys this complex concept in a simple and humorous narrative which, in fact,
reminds us of a popular proverb, "all work and no play makes Jack a dull boy".

A Wrong Man in Workers' Paradise
Rabindranath Tagore

(Translated from the original Bengali by Bhabani Bhattacharya)
The man never believed in utility. Having had no useful work to do, he indulged in mad
whims. He made little pieces of sculpture—men, women and castles, quaint earthen
things dotted over with sea-shells. He painted. Thus, he wasted his time on all that was
useless and unnecessary. People laughed at him. Sometimes, he would vow to shake off
his mad whims; but his mad whims would keep clinging to his mind.
Some boys never ply their books and yet pass their examinations. A similar thing
happened to this man. He spent all his life in unnecessary work on the planet Earth; yet,
after his death, the gates of the heavens flung open for him.
But the Moving Finger writes even in the heavens. So it came to pass that the aerial
messenger who took charge of the man made a mistake and found a place for him in
Workers' Paradise.
In this paradise, you will find everything except leisure.
Here, men say: "God! we haven't a moment to spare." Women whisper: "Let's hurry
on, dear, time's a-flying." All exclaim: "Time is precious." "We always have our hands full;
we are making use of every single minute," they sigh complainingly, and yet those very
words make them feel happy and exulted.
But this newcomer who had passed all his life on the planet Earth without any
employment did not fit in with the scheme of things in Workers' Paradise. He lounged
in the streets absent mindedly and jostled with hurrying men. He lay down in green
meadows and was taken to task by busy farmers. He was always in the way of others.
A hustling, active girl went every day to a silent torrent (silent, for in the Workers'
Paradise even a torrent did not waste its energy by singing) to fill her pitcher with water.

•

Prose: A Wrong Man in Workers' Paradise
The girl's movement on the road was like the rapid movement of a skilled hand on the
of a guitar. Her hair was carelessly done; a few inquisitive wisps flew on to her
forehead to peep at the dark wonder of her eye.
The unemployed man was standing by the fountain, motionless. As a princess sees a
y beggar through her window and is filled with pity, the busy girl of Heaven saw the
ployed man and was filled with pity.
'A—ha," she said, "you haven't any work in hand, have you?"
e man sighed, "Work! I haven't a moment to spare for work."
e girl did not understand his words, so she said, "I may manage to spare some work
if you like."
e man replied, "Girl-of-the-silent-torrent, all this time I have been waiting here only
ke some work from your hands."
e asked, "What sort of work would you like?" He said, "Girl-of-the-silent-torrent,
__ain't you give me one of your pitchers—one which you could spare?" She asked, "A
- er? Perhaps you should like to draw water from the torrent?"
--le replied, No, I will draw pictures on your pitcher." The girl became annoyed and
- "I have no time to waste on people such as you. I am going." And away she went.
E _A how could a busy person get the better of one who had nothing to do? Every day
met, and every day he said to her: "Girl-of-the-silent-torrent, give me one of your
I will draw pictures on it."
-1.z last, she had to give way and hand him over one of her pitchers.
The man began to paint on it; he drew line after line, he put colour after colour.
'.hen he had finished, the girl held up the pitcher and stared at its side with eyes filled
wonder. Then, brows drawn into an arch, she asked, "What do they mean—all these
and all these colours? And what is their purpose?"
The man laughed, "Nothing. A picture never has any meaning and it never serves any
The girl went away with her pitcher. At home, away from prying eyes, she held it in the
1, turned it round and round and scanned the painting from all angles. At night she
wit her bed, lit a lamp and scanned it again in silence and wonder. For the first time in her
she had seen something that had no meaning and no purpose at all. When she set out
- 3r the torrent the next day, her hurrying feet were a little less hurrying than before. For
_71 her mind thoughts had arisen—thoughts that had no meaning and no purpose at all!
She saw the unemployed man standing by the torrent, and she asked confusedly: "But
what—what do you want from me?"
He said, "Only some more work from your hands." "And what sort of work would you
hice?"
"Let me weave a coloured ribbon for your hair, if you will."
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"And what for?"
"Nothing."
Ribbons were made—gleaming with colours. The busy girl of Workers' Paradise had to
now spend a long time, every day, in tying the coloured ribbon round her hair the minutes
slid by, unutilised; much work was left unfinished.
In Workers' Paradise work had, of late, begun to suffer. Many persons who had been
active before were now idle, wasting their precious moments on unnecessary things such
as painting and sculpture.
The elders became anxious. A meeting was called. All agreed that such a thing had so
far been unknown in the history of Workers' Paradise.
The aerial messenger hurried in, bowed before the elders, and made a confession.
"I brought a wrong man in this Paradise," he said "It is all due to him."
The man was summoned. He came in. The elders saw his fantastic dress, his quaint
brushes, his pile of paintings, and they realised at once that he was not the right sort for
Workers' Paradise.
Stiffly, the president said, "This is no place for the likes of you. Therefore, you will have
to leave—at once."
The man sighed in great relief and gathered his brush and paint. But as he was about to
leave, the girl-of-the-silent-torrent came up tripping and said, "Wait a moment, for I, too,
will go with you."
The elders gasped in surprise. For never before had a thing like this happened in
Workers' Paradise—a thing that had no meaning and no purpose at all.

rE

IL What
What
3. How
4. Why

5. How i
IL What
7- What
111. What
9. What
It What

Compre

The n
point
his pit

Glossary
aerial earialk Moving through the air
exult Ag'zAlt/: Filled with joy
gasp /ga:sp/: Struggle for breath; pant
hustle ihnsV: To move quickly
jostle f cl3as1/: Bump into; push
linger A uNal : Remain; stay
moving finger : Fate; destiny; refers to the belief that an angel keeps a record of the good
and the bad things that one does on earth

2. Expla

3- Descr
4. The n
the se

5. The a
supp
way
being

peer /pia/: Look closely
pitcher /pitfa/: A large pot or jug

Post-re

ply /plai/ : Work busily

•

pry /prat : To look closely or curiously

Talk
impro

quaint /kweint/: Attractive because it is old fashioned

Write

Prose: A Wrong Man in Workers' Paradise

: Look carefully at something
:n on /simian/ : Send for
ar-E t ltorand : Stream
- 31: Hop or dance with light steps
NI
: Unusual desire, impulse
•
Isiah A curl of hair
I.

rnprehension I
What sort of things did the man do on earth?
What was the 'mistake' of the aerial messenger?
7
How do people in Workers' Paradise spend their time?
- Why did the man not fit in with the others in Workers' Paradise?
z How is the girl described?
What was the girl's initial impression of the man?
What did the girl do after taking home the painted pitcher?
What is the effect of the man's creations on the girl and others in Workers' Paradise?
What was the decision taken by the elders? Were they justified?
What was the man's reaction to the elders' decision?
prehension II
The man indulged in "mad" whims and "wasted" his time painting. From whose
point of view are these terms used? What is the author's attitude towards the man and
his preoccupations?
1. Explain the gradual changes that come in the girl's attitude towards the man.
:.. Describe the author's view of the "scheme of things" in Workers' Paradise.
4. The man says, "A picture may have no meaning and may serve no purpose". Explain
the sentence in the context of the central idea of the story.
5. The author presents the man as an idler and calls the other place "Paradise". Are we
supposed to take his words literally or does he mean something different? Irony is a
way of using words and tone to mean something quite opposite to what is actually
being said. Discuss the author's use of irony in the story.
Post-reading Activity
•
•

Talk about an art gallery or museum you have visited. Or, discuss an art work that has
impressed you.
Write about an art form of your interest.
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•

Conduct a group discussion on the definition, meaning and purpose of art. Or on the
society's attitude towards art and artists.
• According to the story, in the Workers' Paradise, "You will find everything except
leisure". Keeping this theme in mind read the following poem and see how it relates
to the story. (Note: To be used only as additional reading. Not to be used for testing.)
Leisure
WH Davies

What is this life if, full of care,
We have no time to stand and stare.
No time to stand beneath the boughs
And stare as long as sheep or cows.
No time to see, when woods we pass,
Where squirrels hide their nuts in grass.
No time to see, in broad daylight,
Streams full of stars, like skies at night.
No time to turn at Beauty's glance,
And watch her feet, how they can dance.
No time to wait till her mouth can
Enrich that smile her eyes began.
A poor life this is if, full of care,
We have no time to stand and stare.

3
vocabulary: Synonyms and
antonyms
Synonyms

ie all know that the English language abounds in synonyms and that a 'synonym' is a word
phrase that has exactly the same, nearly the same, or similar meaning as another word
p :rase in the same language. But have you ever wondered why there should be two or
re words referring to the same thing? For example, is there any difference between buy
Ica purchase, need and require, gift and present, understand and comprehend and so on?
_anderstand why there are so many synonyms in the English language, we have to look
a - _-_e following:
The sources of English vocabulary: A majority of English words come from two main
sources: Germanic languages and Romance (Latin-based) languages. English is a
Germanic language but has a large number of words from Latin and French languages.
According to some estimates, 29% of English words have a Latin origin, another 29%
:lave a French origin and 26% have a Germanic origin. Words of Greek origin are 6%,
and words of all other languages are 10%. What this means is that sometimes, the
original 'native' word as well as the new 'foreign' word both remain in use at the same
time. For example, answer (Germanic)-response (Latinate), ask (Germanic)-inquire
(Latinate), begin (Germanic)-commence (Latinate), big (Germanic)-large (Latinate).
Similarly, help (Anglo-Saxon origin)-aid (Old French origin), weep (Anglo-Saxon)-cry
(French), forgive (Anglo-Saxon)-pardon (French).
The history of England: French and Latin words entered the English language
0 because the (English-speaking) Anglo-Saxons were invaded and ruled by the (FrenchTeaking) Anglo-Normans for a few hundred years. Similarly, as Britain colonised
and/or conducted business with other parts of the world, it adopted many words
from the languages of those countries or regions. For instance, English words such as
bungalow, cot, dacoit, jungle, shampoo all have a Hindi or Urdu origin.
although it is common to say that synonyms are words or phrases with the 'same'
eaning, we must also appreciate the fact that words have shades of meaning and,
13
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therefore, one word cannot be blindly substituted by another. Also, each word has a
slightly different 'weight' and, therefore, should be used as is appropriate to the context—a
'heavy' word in a 'light' context will make it meaningless.
For example, a word like 'beautiful' has more than 20 synonyms, but they cannot all be
used as substitutes of each other. 'Beautiful' is generally used for women, 'handsome' for
men and 'good-looking' can be used for both; 'pretty' is a little less than 'beautiful' and
is often used for children and young girls; 'charming' has more to do with manners than
with looks; 'gorgeous' is a rather hyperbolic term and unless used in the right context
becomes meaningless, and so on.
Exercise I

M

Fill in the blanks with the appropriate word.
Example: She looked pretty in the fancy dress. (pretty/delightful)
. (dainty / bonny)
1. The china cups were brightly coloured and
face. (beautiful/ handsome)
2. Disappointment was writ large on his
. (exquisite /ravishing)
3. The design on the hand-woven shawl was
4. The celebrations were followed by a
fireworks display. (spectacular
/delectable)
. (beguiling / gorgeous)
5. The sunrise at Kanyakumari is
6. The peacock is a very showy bird with
plumage. (resplendent/
comely)
7. Each feather of the peacock is tipped with an
eyespot. (iridescent/
alluring)
. (delectable/dazzling)
8. The handmade chocolates were
shops and restaurants. (alluring/
9. The village by the sea offers
admirable)
maze of narrow streets. (statuesque/picturesque)
10. Benares presents a
Exercise II

From the words given in the box, choose the most appropriate synonyms for the words
in italics.
vacant
polite

weak
baffling

1. Dog is a faithful animal.
2. The man was old and looked frail.
3. Being courteous costs you nothing.

awful
secure

historic
loyal

complete
annoyed

F

Vocabulary: Synonyms and Antonyms
The huge mansion looked empty.
The police ensured that the street was safe.
i He was bothered by loud music.
. The juggler's tricks were confusing.
L The city was hit by a terrible storm.
1 A huge crowd had gathered on the momentous occasion.
it This is not an exhaustive list of synonyms.

i

ilatercise III
N each of the following sentences, identify two words that have a similar meaning.
Example: The unhappy ending of the story made us all sad.
L If I do my normal work, I will get my regular salary
2. You throw the ball to the dog and it will toss it back to you.
1 You will find your way if you stay on the right path.
4. The stuntman leaped into the air and jumped over the fire.
5. If you listen carefully, you can hear the bird's song.
4 The gloomy day was marked by dark clouds.
7- His hourly wages are much higher than my monthly salary.
S. The car's engine was noisy and the horn was loud.
II- The gang of robbers disappeared into the crowd.
M. Tread cautiously when you walk in the garden.

Antonyms
Ihe counterpart of 'synonym' is 'antonym'. Antonym is a word or a phrase that has the
Opposite meaning to another word or phrase in the same language. For example, 'poor'
nod 'rich', 'swift' and 'slow' and so on.

Exercise I
From the words given in the box, choose the most appropriate antonyms for the words
in italics.
praised welcomed explicit early
biased wonderful notorious rough
1 The fabric was very smooth.
2. The dessert was awful.
3. Monsoon arrived late this year.

secure
handy
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4. The umpire's decision was fair.
5. His inaction shows his tacit support.
6. When the government changed, his position became precarious.
7. The teacher berated the students for their performance.
8. The map is very inconvenient.
9. Big cities are becoming famous for their pollution.
10. The leader expelled the new entrants.

Exercise II
From the words given in the box, the most appropriate antonyms for the words in
italics.
stale diligent
retreats
triumphs oblivion
vain abolished conceal
synthetic exotic
1. While more schools should be established, child labour should be
2. When the army advances, the enemy
3. Only fools are

; wise people remain modest.

4. Natural dyes are eco-friendly;
ones are harmful.
5. Sometimes, the lazy ones prosper and the
ones suffer.
6. The survival rate of indigenous plants is better than that of
ones.
7. Many former heroes now live in
, for public memory is short.
8. Statistics are often used not to reveal but to
the truth.
9. Although marketed as fresh, the vegetables were pretty
10. Neither defeats nor
should affect us.

•
L

rammar: Prepositions
lions show a relationship between two other words in a sentence. The relationship
be between a noun/pronoun and a verb or two nouns/pronouns:
The rat was caught in the trap. (Verb-Preposition-Noun)
The player kicked the ball into the goal. (Noun-Preposition-Noun)
of Prepositions
Simple prepositions: at, by, for, in, of, off, on, out, through, till, to, up, with
Compound prepositions: above, about, across, along, among, around, before, behind,
bellow, beside, between, inside, outside, within, without
Phrase prepositions: agreeable to, according to, owing to, because of, in addition to,
with a view to, in accordance with, on behalf of
Prepositions

itions of place: to, at, from, away from, out of, behind
itions of time: at, on, in, for, before, after, since, between
itions of position: on, among, before, behind, in front of
+ Prepositions

Agree to (something—plan, proposal etc.)
Agree with (someone)
Appeal to (a person; higher court)
for (help)
Appeal against (a decision)
to (someone)
for (something—bad behaviour etc.)
illtikg to (light—to make something known)
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•

Bring down (prices)

•

Bring out (facts, a book)

•

Complain of (something—pain etc.)

•

Complain to (someone)

•

Complain against (someone or something)

Personal Pronouns (7)
•

I, we, you, he, she, it, they

Corresponding Forms Used after Prepositions (7)
•

Me, us, you, him, her, it, them

Pronouns after Prepositions
•

He gave a book to me. (First Person Singular)

•
•

He likes all of us. (First Person Plural)
I gave a book to you. (Second Person Singular or Plural)

•

I gave a gift to him. (Third Person Singular; Masculine)

•

He took the book from her. (Third Person Singular; Feminine)

•

I went to the library with them. (Third Person Plural)

Some Commonly Confused Pairs of Prepositions
•

The pen is in the box. ('in' indicates a state of rest)

•

He came into the room. ('into' indicates movement)

•

He sat on the wall. ('on' refers to things at rest)

•

The tiger jumped upon the deer. ('upon' refers to things in motion)

•

He lives in Hyderabad. ('in' is used with the names of countries, states etc.)

•

He lives at Madhapur in Hyderabad. ('at' is used with the names of locations etc.)

•

My house is by the market. ('by' = near)

•

My house is beside the market. ('beside' = by the side of)

•

Near my house, there is a theatre, besides a market. ('besides' = in addition to)
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match is between India and Pakistan. ('between is used to refer to two people,
ips or things)
World Cup will be played among 16 teams. ('among' is used to refer to more than
people, groups, or things)
se I
he blanks with appropriate prepositions.
the meeting.
principal presided
the academic activities of the college.
their cooperation.
principal thanked the students

report dealt

their performance.
chief guest congratulated the students
success lies in hard work.
said that the secret
advised the staff not to quarrel

could be wrong, he said, to complain

themselves.
each other.

pointed out that students depend

them.

warned that he would not put up

any indiscipline.

a brief speech, the chief guest gave away the prizes.
se H
the common errors in the use of prepositions in the following sentences.
picked up a fight with me.
dered for a coffee.
replied me in the negative.
is unable to move from bed.
y were talking something.

paper is inferior than that.
ryone should pray god.
will be cured from his fever.
to the answers with ink.
is a comfortable house to live.
building is built by bricks.
ill inform them this.
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Prepositional Phrases

A prepositional phrase is the preposition, the object of the preposition and all the modifiers
between the two.
Example: There are fruits in (preposition) the basket (object).
They left just before us. (modifier before the preposition)
Prepositional phrases can function as either adjective phrases or adverb phrases to modify
other words in a sentence.
Prepositional Phrases Functioning as Adjective Phrases

Example: You can use the mop behind you to clean the room.
(behind = preposition, behind you = the prepositional phrase that functions as an adjective
phrase modifying the noun mop.)
Prepositional Phrases Functioning as Adverb Phrases

Example: It irritates me when people talk during a performance.
(during = preposition, during a performance = the prepositional phrase that functions as an
adverb modifying the verb talk.)
Exercise III

Fill in the blanks with the appropriate prepositional phrases given in the box.
in case of
out of

instead of
in spite of

in addition to
according to

on behalf of in any way
in favour of on the whole

all my classmates.
1. I gave a presentation
2.
, it was a pretty good film.
his rival.
3. He withdrew his application
4.
the heat, we all worked during summer.
5.
of a fire, exit from the rear window.
6. Can I help you
7. I would rather have water
a soft drink.
government rules.
8. We all have to work
curiosity.
9. He opened the attachment
to the crew, there were 60 passengers on the flight.
10.

UNIT II
oem: Punishment in
Kindergarten
Das

-

eading Activity

remember your school days?
y ou have happy memories of your school days or unhappy ones?
•
at was the best thing about your school life? What was the worst?
• -• v was your relationship with your teachers?
•
ere you ever punished by your teacher? How did you feel?
•
ere you ever rewarded or praised by your teacher? How did you feel?
•
re you an introvert or an extrovert in school? What are you now?
• -_-,:) you like being alone, in a small group, or among lot of people?
• 1:o you recall any incident from your school picnics? Is it a happy memory or a painful
rv?
,
•
-7,1iergarten is a school for young children below the age of five. Do you think the
- -iaihers in general are adequately trained to deal with children of such a tender age?
4:ify your response.
• - lithologists suggest that our childhood experiences shape our adulthood personality.
• .;.-.10 you think we can ever grow completely out of or forget our childhood?
'
the Author
cD 06 -> a'
0U

-

L
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the Malabar region of Kerala, the life of Kamala Das (1934-2009), like her work,
. . - irked by several twists and turns. She shot into popularity with her confessional
. of poetry, hitherto considered the domain of Western poets like Sylvia Plath and '
-_- candidly, making forays into the emotional lives of women. Her first book of poetry,

,,,
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Summer in Calcutta, came out in 1965, but it was her 1973 collection The Old Play House
and Other Poems that brought her wide recognition. Her autobiographical work My Story
(1976) and her experiments with prose received great applause. She was deeply influenced
by her mother, Balamani Amma, and she published many short stories and novels in
Malayalam under the pen name "Madhavikutty". Drawing upon religious and domestic
imagery to explore a sense of identity, Das writes about intensely personal experiences,
including her growth into womanhood. "Punishment in Kindergarten" is one such poem
that dramatises the trauma that she had undergone in school.
About the Poem

Kamala Das reveals in her autobiography that the poem is based on her experience during
a picnic to Victoria Gardens in Calcutta. While she was alone near a hedge, the other girls
were playing. The insensitive teacher chided her for being alone. She ruminates over the
childhood hurt with a sense of matured detachment. The poem juxtaposes the past and
the present, childhood innocence and adult experience, the sharp memory of pain and the
blurred images of people. Although the poet declares that there is "no need to remember
that picnic day", the very fact that she recalls the experience so vividly shows that the pain
is far from forgotten.
Punishment in Kindergarten

Kamala Das
4-1)
"
Today the world is a little more myown,
No need to remember the pain
A blue-frocked woman caused, throwing
Words at me like pots and pans, to drain t_
That honey-coloured day of peace. C'\
'Why don't you join the others, what,
oft.
A peculiar child you are!'
,
Itv e)
( .5-YP ere v 7t,
gasecit%).,k
.)e)144--p)
On the lawn, in clusters, sat my
schoolmates sipping
Sugarcane, they turned and laughed;
Children are funny things, they laugh
In mirth at others' tears, I buried ( e?
My face in the sun-warmed hedge
And smelt the flowers and the pain.

Poem: Punishment in Kindergarten
The words are muffled now, the laughing
Faces only a blur. The years have
Sped along, stopping briefly
At beloved halts and moving
Sadly on. My mind has found
An adult peace. No need to remember
That picnic day when I lay hidden
By a hedge, watching the steel-white sun__
Standing lonely in the sky.

Yst'
\ c t>-

DV

r-V: To make something empty
DI kju:Iia(r)/: Unusual;

odd; strange; different from what is normal

- - ' <',Asta(r)/: A group of similar things or people appearing closely together; a bunch.
3

EV: Amusement; gladness (expressed in laughter)

ed3/: A fence or boundary formed by bushes
4

. - rrinf(a)lcV: (Sound) made quieter, softer and difficult to hear because of some
-ruction; muted.
-

3

r)/: Something that cannot be seen or heard clearly

.prehension 1

—

The

speaker of the poem says, "Today the world is a little more my own". What does
- - e mean? 'Little more' compared to when?
t
•, 0
•e'.'
.11) a,cl e NI c, :,,, . .
.'.... iiiiho was the "blue-frocked woman" and what did she do?
.-

The poet

uses several expressions such as "blue-frocked" and "honey-coloured". Find
out what such hyphenated words are called and how they are used.

..r. Why was the speaker called a "peculiar" girl? What was peculiar about her behaviour?
--'aw was she expected to behave?
are speaker says the "children...laugh in mirth at others' tears". Do you agree with
Ire statement? Justify your response.
, Look at expressions such as "throwing words... like pots and pans", "smelt the flowers
-:d the pain". Can you really 'throw words' or 'smell pain'? Poetry often uses such
::_gurative language. Find out the difference between literal and figurative language.
.:... The speaker says "words are muffled" and "faces only a blur". What is she referring to?
What does she mean?

N
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8. What do the lines "The years...Sadly on" mean? How is the meaning of these lines
related to the "adult peace" that the speaker claims to have found?
9. The speaker says that there is "no need to remember" in the first as well as the last
stanza of the poem. Is she referring to the same things on both occasions or is there a
difference in the meaning?
10. In the last stanza, the sun is remembered as being "lonely". Is it in any way related
to the speaker's own condition described in the first stanza? Reflect on the difference
between being 'lonely' and being 'alone' and between 'loneliness' and 'solitude'.

Comprehension II
1. What is the central idea of the poem? How does the poet express it?
2. Summarise the speaker's experience on a picnic day when she was in kindergarten.
3. Discuss the language and images used in the poem to express the emotions of the
speaker.
4. The title of the poem is "Punishment in Kindergarten". What was the 'punishment'
given to the girl? And why did she consider it a punishment?
5. Explain the difference between the speaker who is recounting the incident and the girl
who experienced it.
6. While recollecting the picnic day, the speaker remembers some things clearly and
others only vaguely. What are the things she is able and unable to forget?
7. The speaker repeats that there is no need to remember that picnic day. Do you think
she would ever be able to forget it? Discuss the possibilities either way.

Post-reading Activity
•
•
•

Speak about yourself as a child and as an adult. Describe the differences and similarities
in your personality.
Recollect a happy or unhappy incident from your school days. Write about it. Explain
why you still remember it.
Discuss how childhood experiences have a lasting effect on our personality.

ose: Toasted English
an

ading Activity
What do you usually toast?
What is toasting?
What happens to a slice of bread when you toast it?
How is toasting different from roasting?
How many words can you think of that rhyme with toast?
What is 'proposing a toast'?
•

What does it mean when someone is called 'The toast of...'?

•

What does a 'toastmaster' do?

•

What is a 'Toastmaster's Club'?
Jt the Author

uram Krishnaswami Iyer Narayanaswami, better known as RK Narayan (1906-2001),
of India's finest writers in English. A prolific writer, Narayan published nearly 60
his writing career spanning over 60 years. Besides 15 novels, he wrote numerous
stories, essays and an autobiography. Most of his stories are set in 'Malgudi', a
:7-al, semi-urban South Indian town that he created. His writing is characterised by
humour, gentle irony, and "compassionate realism". Some of his novels (Swami
riot Friends, Mr Sampath, The Financial Expert, The Guide, The Vendor of Sweets) and short
Andes have been adapted into films and television series. Narayan received numerous
awards and honours, including the Sahitya Akademi Award, Padma Bhushan and Padma
1httushan. He was nominated to the Rajya Sabha in 1989, and his tenure in the Upper
_:se is best remembered for his fervent appeal to make the school bag lighter and restore
ziildren the joys of childhood.
4
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About the Essay
"Toasted English" is taken from Narayan's collection of essays titled Reluctant Guru (1974).
In this essay, Narayan records some of his impressions of America during his stint as a
Visiting Professor at an American university in 1969. He notices how Americans have
adapted the English language to suit their needs and how, as a result, American English
is different from its British counterpart. He concludes the essay by underlining a similar
need to evolve a form of Indian English that respects the norms of the language and yet
responds to our cultural context.

Toasted English
RK Narayan
In the American restaurants they call for 'Toasted English', referring to English muffins
which, though being made in America, now retain 'English' as a sort of concession to their
origin. The same may be said of their language too. Americans too went through a phase
of throwing out the British but retaining their language and letting it flourish on American
soil; the resultant language is somewhat different from its British counterpart; it may be
said to have gone through a process of toasting. One noticeable result of this toasting is
that much of the formalism surrounding the use of English has been abandoned.
In America, they have freed the language from the stifling tyranny of the Passive
Voice. Where we would say ceremoniously 'Trespassing Prohibited', their signboards, as I
noticed in the parks of Berkeley, merely say, 'Newly Planted, Don't Walk'. Or 'Absolutely
No Parking' leaves no room for speculation, and no motorist need spend too much time
peering out and studying the notice. In a similar situation our authorities are likely to
plant a twenty-line inscription on the landscape to say, 'Under Municipal Act so and so
this area has been reserved, etc. etc., and any vehicle stationed thereon will be deemed to
have contravened subsection so and so of the Motor Vehicles Act, etc. etc.' I saw on many
American office doors just 'Do Not Enter'. The traffic signs at pedestrian crossings never
mince words; they just say 'Go' or 'Wait'. In a Hollywood studio, I was rather startled to
read 'Mark Stevens—Keep out'. Mark Stevens is a busy television personality who did not
like to be disturbed by visitors. Incidentally, it left me wondering why, if Mr Stevens does
not like interruptions, he should announce his name at all on the door! But it is one of the
minor mysteries that make travel through that country so engrossing.
The 'toasting' of English has been achieved through other means also. Americans have
evolved certain basic key words which may be used anywhere, anyhow, words which
have universal, multipurpose use. I may make my point clear if I mention the example
of the word 'check' which may safely be labelled the American National Expression.
While British usage confines it to its bare dictionary definitions, the American uses it

Prose: Toasted English
vele, this expression being so devised that one may blindly utter it and still find
check' means I'll find out, investigate, examine,
is appropriate for the occasion.
, verify or probe. 'Your check' means your ticket, token or whatever you may
o produce. 'Check room' is where you leave your possessions for a while. 'Check
is one who takes care of your coat, umbrella or anything else you may leave in
'Check in' and 'Check Out' (at first I heard it as 'Chuck Out' and felt rather
) refer to one's arrival in a hotel and departure there from. And there are scores
incidental uses for the word. If you are ever hard-up for a noun or a verb you
moiely utter the word 'check' and feel confident that it will fit in. 'Fabulous' is another
that is used in that country freely, without much premeditation: Of £our§8 8sr8ry818
what fabulous means, but the American usage has enlarged its sense. I found a
in Wisconsin declare 'Oh, those cats of mine are fabulous', meaning that they were
. 'Oh, so and so, he is fabulous!' may mean anything from a sincere compliment
insinuation that so and so displays a mild form of charming lunacy
is another well-known example. It is the easiest sound that ever emanated from
- _. man vocal cords. Everyone knows how comprehensive its sense can be. 'Okay' is a
-ufficient word which needs no suffix to indicate any special respect for the listener; it
or stand by itself without a 'Sir' to conclude the sentence. In this respect, it is like 'Yeah'
seals off a sentence without further ado. 'Yes sir', or 'Yes, darling' is conceivable but
sir' or 'Yeah darling' is unthinkable. 'Yeah' is uttered in a short base-of-the-tongue
which almost snaps off any further continuation of a sentence. 'Yes' involves time
sibilant could not prolong.
refinements of usage in countries where English has a bazaar status are worth
y. On a London bus you will never hear the conductor cry, 'Ticket, Ticket'. He
es the passenger and says 'Thank you' and on receiving the fare says 'Thank you,
_ I found out that one could calculate the number of passengers in a bus by halving
total number of 'Thanks' heard. In any Western country if a receptionist asks 'Can I
you?' it really means 'Have you any business here, if so, state it. " Or it may mean,
tly you have wandered off into a wrong place, go away' A man who wants to pass
always says' Excuse me', while he may with all justice burst out, 'What do you mean
g there gaping at the world while you block everybody's passage? Stand aside,
When you send your card in, the busy-man's secretary appears and whispers in
ear, 'Would you like to wait?' Though the tone is one of consultation, you have really
in the matter. The thing to do is not to answer the question but say 'Thanks' and
for a comfortable seat in the waiting-room, although you may feel like saying, 'No, I
't like to wait. I have other things to do'.
time has come for us to consider seriously the question of a Bharat brand of English.
So far English has had a comparatively confined existence in our country—chiefly in
of learning, justice or administration. Now the time is ripe for it to come to the
street, market-place and under the banyan tree. English must adopt the complexion
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of our life and assimilate its idiom. I am not suggesting here a mongrelisation of the
language. I am not recommending that we should go back to the days when we heard
particularly in the railway."Wer U goin, man?" Bharat English will respect the rule of la\,
and maintain the dignity of grammar, but still have a Swadeshi stamp on it unmistakably
like the Madras handloom check shirt or the Tirupati doll. [...]

S.

Glossary
toasted /tabst'ecV: Made brown and crisp by heating. Here, it refers to the changes in the

English language.
muffin Irrinfin/: Small, cup-shaped bread
formalism /fD:r.mal.i.zm/: Strict attention to outward forms or rules
stifling istaiflir)/: Suffocating; making one feel oppressed
tyranny / tirani/: Unjust or oppressive use of power
ceremonious /,ser.i' MOO. ni.as/ : Excessively formal or polite
not to mince words: To speak plainly and frankly
chuck /tjAk/ out: To throw someone or something out
scores of other uses: A 'score' is 20 people or things (as a dozen is 12); the plural 'scores'
means many
insinuation /in'si nj u e it/: An indirect hint
vocal Ivauk°V cords : The two pairs of folds in the larynx that enable us to produce sounds
sibilant /sib. al.ant/: Having or making a hissing sound (e.g. 's', 'z', 'sh' etc.)
where English has a bazaar status: Where English is the language of the common people
idiom I idiaml: The language of a people, region etc.
mongrel ImAngel/isation: Cross-breeding; mixing breeds or varieties indiscriminately
Comprehension I

1. "Americans too went through a phase...".Why does the author use 'too'? Which other
country is he referring to and what did the country do?
2. "...much of the formalism...has been abandoned". According to the author, in which
country does formalism surround the use of English? And in which country has it
been given up?
3. In the first paragraph, the author directly and indirectly refers to the use of English in
three different countries. Which are the three countries?
4. How has English changed in America as a result of 'toasting?
5. "...America...freed the language from the stifling tyranny of the Passive Voice".
Where, according to the author, does the tyranny still persist?

3

Amu

Prose: Toasted English
a similar situation...a twenty-line inscription". Does he actually mean exactly 20
?If not, what does he really mean?
second paragraph, the author contrasts the use of English in America with that
_ - ether country. Which is that country?
how many American 'key words' does the author mention in the third and
'77 paragraphs?
the third and fourth paragraphs, the author discusses the use of English in which
try /countries?
a London bus...ticket, ticket". Where will you hear this and why?
fiat are expressions such as "Thank you" and "Excuse me" examples of?
Ilbo, according to the author, has used English so far in India?

-ehension II
".,`avian refers to muffins at the beginning of the essay. Does he say anything more
bout them later in the essay? What is the real subject of the essay and how is the title
3 :ed to the subject?
-at, according to Narayan, are the features of American English?
_ .7.)rding to Narayan, what are the differences in the use of English among America,
and India?
Narayan's attitude towards American English.
_ain the various ways in which Narayan makes the essay humorous.
and when, according to Narayan, will a Bharat brand of English emerge in India?
a:, according to Narayan, should be the character of a Bharat brand of English and
- = will it acquire that character?
' : A-reading Activity
- This essay was written in 1974. Do you think that we now have a 'Bharat brand of
L-Iglish'? Write about your own views on Indian English, its features and its character.
-.-Neak about your own impressions on the different varieties of English that are spoken
- India.
* ' , arayan says that Americans use certain keywords "anywhere" and "anyhow".
:_-_-_scuss with others the use, misuse and abuse of "key words" (such as 'cool', 'chill',
'awesome', 'totally') by the Indian youth.
1• :conduct a group discussion on the status of English in India and its relation to other
dian languages and to Indian life and culture.

Vocabulary: British and
American English
It is sometimes said that America and Britain are "two nations divided by a common
language." British and American English differ in spelling, pronunciation, vocabulary and
grammar. We often 'see' the difference between British and American English in terms
of spelling—'color', 'labor', 'check' (instead of 'colour', 'labour', 'cheque'). But the most
noticeable difference between British and American English is vocabulary. The British and
the Americans use different words to refer to the same thing: what the British call 'sofa',
Americans call 'couch'; what is 'pavement' in British English is 'sidewalk' in American
English; 'toilet' in British English is 'restroom' in American English, and so on. On the
other hand, sometimes, the same word has different meanings in British and American
English: 'boot' in British English means the trunk of a car, while in American English, it is
footwear; 'coach' in British English is a bus, and in American English, it means a person
who manages a sports team; 'first floor' in British English is the floor above the ground
floor, and in American English, it is the ground floor.
Here are some words in British and American English that refer to the same thing:
British English

American English

Autumn

Fall

Biscuit

Cookie

Cash point

ATM

Chemist

Drugstore

Crossroads

Intersection

Curtains

Drapes

Dustbin

Trash-can.
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-iti English

American English
Apartment
Overpass
Soccer
Period

op

Purse
Vacation
.

Elevator
Truck
Baggage
-

none

Cell phone
Gasoline
Picture
Mail
Line
Faculty
Faucet
Cab
Semester

- L'

le

Schedule
Rest room

zat

Flash light

_ --,,

Pants

_ _ ....e

Closet

seI
2

:e the American English word in italics with a British English word.

-

did you buy the drapes? They are beautiful!
:'ator is out of order. Please use the stairs.
Id like to buy a new purse.

L
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4. Have you been to Rashi's new apartment yet? It is huge and beautiful.
5. I have fever. Please bring me some medicines from the drug store.
6. On my way to the city, I shall stop by to fill my car with gas.
7. Please clear the baggage from the aisle.
8. I am planning to go on a tour after my second semester.
9. The buses are off the roads. Let's get back home by a cab.
10. Look at my closet! It is full of new dresses.

Exercise II

Replace the British English word in italics with an American English word.
Yesterday, I drove to the city in my car. I stopped in front of a cash point to ask for
directions. A young boy told me to take a left turn at the crossroads and ask again at the
petrol station. There, a man told me to take the first exit after the flyover. On the way, I saw
trucks carrying goods. After I had crossed a huge flat, I parked my car and walked to the
stadium to watch a football match.

Exercise III

Fill in the blanks with the appropriate words.
1. In London, you buy biscuits at the confectioners; in the US, you buy
2. In the US, you take a cab; in the UK, you take a
3. In the UK, you wear trousers; in the US, you wear
4. In the US, you plan to go on a vacation; in the UK, you go on
5. You wait in a queue to board a bus in the UK; in the US, you wait in a
6. In the US, a period is put at the end of every sentence; in the UK, a
7. In the UK, you click your photo; in the US, you take your
8. In the US, you talk on a cell phone; in the UK, you talk on a
9. In the UK, schools' time table is displayed on the notice boards; in the US,

is put.

is displayed.
10. When there is a blackout in the UK, you light a torch; in the US, you use a

Exercise IV

Using the italicised words as clues, identify whether the following sentences are in
British English (BE) or American English (AE). Give the alternative word.
Example: Have you seen the latest model of the truck? (AE: truck is used in American
English while lorry is used in British English).
1. Have you seen the movie that released yesterday?
2. I've applied for my driving licence.

Vocabulary: British and American English
7

submit your résumé by tomorrow.
my room key at the reception.
a:splayed the poster on the notice board.
..initor opened the rooms when we arrived.
car bonnet was badly damaged in the accident.
:,:i rking lot was full.
asked me to call him tomorrow.
very fond of my motorcycle.

PP'
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Grammar: Voice
In the essay "Toasted English", RK Narayan says that "In America, they have freed the
language from the tyranny of the Passive Voice".
Now read the following sentences:
1. Americans prefer 'toasted English'.
2. 'Toasted English' is preferred by Americans.
Although the meaning of the two sentences is the same, the first sentence is in the active
voice because the subject (Americans) is doing something and is thus 'active'. The subject
of the second sentence (toasted English) is 'passive' because it allows something to be
done to it.
In English grammar, voice describes the relationship between the verb and the subject
When the subject is the doer of the action, the verb is said to be in the active voice. When the
subject is the receiver of the action, the verb is said to be in the passive voice. For example
in the sentence "Rishi ate the mango", the verb "ate" is in the active voice because the
subject of the sentence (Rishi) is performing the action expressed by the verb. However
in the sentence "The mango was eaten by Rishi", the verbal phrase "was eaten" is in the
passive voice because the subject (the mango) is the receiver of the action.
The active voice is the most common type of voice in both spoken and written Englisland is generally considered to be the default voice. The active voice is preferable to the
passive voice because it uses fewer words and states clearly who is performing the action
You should always try to use the active voice when:
There is no direct object. Sentences without direct objects must be active. For example:
• The singer performed for an hour.
• We left immediately after the concert.
When the agent (or the doer of the action) is important, known or relevant. For example
• Tagore received the Nobel Prize in 1913.
• A doctor saved the patient.
• The Chief Minister inaugurated the new building.
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e voice sentences, us e verb form instead of the noun form of words. For
use 'announce' instead of 'make an announcement', 'permitted' instead of
_ - permission' and so on. (Converting a verb, adjective or adverb into a noun or
- - rase is called 'nominalisation'.)

Lew- te the following sentences, changing the noun forms to verb forms.
The participants could not arrive at a conclusion on anything.
The participants could not conclude anything.
only made a translation of previous studies.
eld a discussion on an important topic.
- could not reach an agreement on any issue.
= :=at forth a proposal for an alternative plan.
t-olice conducted an investigation into the matter.
_ 75 should make a comparison between competing products.
-,archers were asked to make an analysis of the results.
members raised an objection to the new proposal.
company made a decision to expand its reach.
lid not get a chance to give an explanation.
_ ugh the active voice is the default voice, and we should try to make 80-90% of
7L7s active, the passive voice too has its own uses. Passive voice is mostly used in
c and official writing where the question 'Who is the agent?' (that is, the doer) is
.Drtant or irrelevant. For example:
Two youngsters were arrested yesterday for rash driving. (We know that it is the
olice who arrest people; there is no need to state it. The agent here is implied.)
It is said that there is life on the moon. (Exactly who said it is difficult to decide. It
is now a common belief.)
The last date for submission of forms has been extended by a week. ('Who extended
the date?' is irrelevant because whoever has done it obviously has the authority
to do so.)

sive Voice cannot be used when:
sentence has an intransitive verb. (An intransitive verb does not have an object.
(
The baby was sleeping.)
object is a clause. (Example: They wanted us to stay another week.)
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Passive Voice is generally not used if:

• It is an interrogative sentence. (Example: Who taught you English?)
• Questions sound awkward in passive voice. (Example: By whom were you tau
English?)
Use the passive voice when:

The agent of the action (the doer) is unknown, irrelevant or implied. For example:
• The Indian team for the World Cup has been announced.
• Many countries were affected by the malware.
• The thief has been arrested.
The action or the receiver of the action is more important than the doer or when you
not wish to emphasise the subject of the sentence. For example:
• The tour will be conducted by the sports department.
• She always gets praised by her teachers.
• Smoking is prohibited.
You want to make the sentence softer and less hostile. For example:
• This bill has not been paid. (Passive)
Which is softer than
• You have not paid this bill. (Active)
To avoid taking the blame. For example:
• A mistake was made. (Passive)
Instead of
• We made a mistake. (Active).
To change active voice sentence into a passive voice:

Example: Americans use informal English. (Active vo )
Sub. V Obj
Informal English is used by Americans. (Pass' e voice)
Sub V Pr Obj
• Make the object of the active voice sentence th subject of the passive voice sentence
• Replace the active verb with a matching passive one.
• Use the preposition 'by' before the agent.
• Make the subject of the active voice the object of the preposition 'by' in the passiv
voice.
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_I- invert the following sentences from the active voice into the passive voice.
Hari ate six puris at dinner.
:.. 1," -. friend has completed the work.
- _-_,a changed the bed sheet.
ran the hurdle race in record time.
. mom painted the picture in one day.
T. - - ,-..- student wrote a brilliant review.
" atousands of tourists view the Taj Mahal every year.
The Indian team will play the game tomorrow.
'The manager will give you your job.
The landlord painted the house to let it out.

iri

em

the following sentences from the passive voice into the active voice.
A refresher course will be attended by the faculty every year.
An application for the new job was sent by her.
Abeautiful picture was painted by Tony.
That song has been sung really sweetly by the choir.
hom were you asked to write?
eil_cilife was destroyed by the forest fire.
ev was donated by Sam to the orphanage.
the college fest, two skits will be performed by Suma.
The experiment was conducted by the science teacher.
AU the arrangements will be made by the event manager.

. -cise IV
the following passage written in the passive voice ewrite it using the active voice.
T.—L.t. a cyclone was experienced by my family and m for the first time. It was severe and
much damage to our house. The damage was caused by its strong gales of wind
miles
per hour along with heavy rains. The old banyan tree in our courtyard was
„av ,,7to
and thrown across the roof of our house, creating a huge cave through which the
water poured in. Our drawing room was flooded with water, which rose to a height
feet. When we began to think that the storm was over, we heard a huge crash and peeped
of the window to see that our van had been hit by our neighbour's fallen neem tree,
g the roof and smashing all the windows.

Grammar: Voice
Se 11
ert the following sentences from the active voice into the passive voice.
- _-i ate six pulls at dinner.
friend has completed the work.
_7 ta changed the bed sheet.
1=a7a ran the hurdle race in record time.
mom painted the picture in one day.
student wrote a brilliant review.
:usands of tourists view the Taj Mahal every year.
c Indian team will play the game tomorrow.
c manager will give you your job.
c landlord painted the house to let it out.

e rt the following sentences from the passive voice into the active voice.

:-resher course will be attended by the faculty every year.
olication for the new job was sent by her.
- 7'1 a atiful picture was painted by Tony.
- song has been sung really sweetly by the choir.
7 OM were you asked to write?
Ee was destroyed by the forest fire.
c:. was donated by Sam to the orphanage.
-z e college fest, two skits will be performed by Suma.
.periment was conducted by the science teacher.
arrangements will be made by the event manager.
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following passage written in the passive voice. Rewrite it using the active voice.
cyclone was experienced by my family and me for the first time. It was severe and
...ch damage to our house. The damage was caused by its strong gales of wind
per hour along with heavy rains. The old banyan tree in our courtyard was
and thrown across the roof of our house, creating a huge cave through which the
- poured in. Our drawing room was flooded with water, which rose to a height
When we began to think that the storm was over, we heard a huge crash and peeped
window to see that our van had been hit by our neighbour's fallen neem tree,
:pie roof and smashing all the windows.

UNIT III
Poem: As I Grew Older
Langston Hughes

Pre-reading Activity

• Do you know what the word 'discrimination' means?
• Have you ever felt discriminated against?
• If yes, what was the reason for it? If not, have you witnessed any instance oi
discrimination?
• What could be the various grounds for discrimination?
• Do you know what 'racism' is?
• In which country/countries do you think 'racial discrimination' existed/exists?
About the Author

Langston Hughes (1902-67) was a leading writer and thinker of the Harlem Renaissance,
the African-American artistic movement of the 1920s that celebrated African-American life
and culture. He started writing at a young age and rose to fame with his poetry collections
The Weary Blues (1926) and Fine Clothes to the Jews (1927). An early inventor of 'jazz poetry',
Hughes condemned racism, promoted equality, and celebrated African-American life,
culture and spirituality through his poetry, novels, plays and essays.
About the Poem

"As I Grew Older" was first published in 1925 and is included in Langston Hughes's first
collection of poems, The Weary Blues, published a year later in 1926. The poem is about
one's dreams in life, the hardships one has to endure, and the strong will one needs to have
in order to achieve goals and realise dreams. It is easy to dream, and dreams do provide a
source of inspiration, but a determined effort is needed to transform dreams into reality.
Using the wall as an evocative symbol, Hughes alerts us to the obstacles and challenges
that lie in the path of realising one's dreams. The journey is doubly difficult for the speaker
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because of the discrimination he faces as an African-American person.
:6:07:7 , thus dramatises the anguish of those who are victims of racial discrimination.
. -37 by juxtaposing images of light and shadow, Hughes turns the conflict between
pc d despair into a universal experience.
1

As I Grew Older
Langston Hughes

It was a long time ago.
I have almost forgotten my dream.
But it was there then,
In front of me,
Bright like a sun —
My dream.
And then the wall rose,
Rose slowly,
Slowly,
Between me and my dream.
Rose until it touched the sky —
The wall.
Shadow.
I am black.
I lie down in the shadow.
No longer the light of my dream before me,
Above me.
Only the thick wall.
Only the shadow.
My hands!
My dark hands!
Break through the wall!
Find my dream!
Help me to shatter this darkness,
To smash this night,
To break this shadow
Into a thousand lights of sun,
Into a thousand whirling dreams
Of sun!
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Glossary
shatter Ifaetar/: To break into very small pieces
smash AmMI: To break into many pieces suddenly, noisily and violently
whirling /w3:110 !oh Spinning, rotating, turning round and round quickly

Comprehension I
1. What did the poet have a "long time ago" 4nd what happened to it?
2. What does the poet compare his dream to. Why do you think he chose to make th
comparison?
3. The poet says that he has "almost forgotten" his dream. What made him forget it?
4. "And then the wall rose". Is it really a wall that the poet is referring to? If not, what do
you think the 'wall' refers to?
5. How does the poet hope to recover his dream?
6. The poet uses various words to suggest 'light' and 'darkness'. List the words.
7. Describe how the poet brings together the colour of his skin and the state of his mind.
8. Look at the title of the poem. Explain its relevance to the theme.
9. There are three time frames in the poem. Identify them.
10. What is the poet's attitude towards his dream at the beginning of the poem and at the
end? Is it the same or is there any change?

Comprehension II
1. Bring out the central idea of the poem and explain how the poet conveys it.
2. Analyse the imagery of the poem and its relation to the theme.
3. What kind of statement do you think the poem is making about identity and its impact
on one's life?
4. What is the poet's dream? Does he specify it anywhere in the poem? Do you think it
matters whether he does or does not state what his dream is?
5. Similarly, the poet uses the 'wall' in a figurative manner. What do you think the wall
refers to in the context of the poet's racial identity?
6. Describe the changing tone and mood of the poem.

Post-reading Activity
•

What is your dream? Do you still remember it? Since when did you have the dream?
Speak about it.

Poem As I Grew Older
t are the 'walls' that you ha e encountered in trying to realise your dream? Write
it it.
uct a group discussion on the
ous kinds of discrimination that you see around
or have experienced personally.
Share your thoughts with others on how the poet has made what is perhaps a personal
experience a universal one.
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Prose: The Grammar of
Anarchy
BR Ambedkar

Pre-reading Activity

•
•
•
•
•
•

What is 'anarchy'? What is its opposite?
We celebrate August 15 as Independence Day and January 26 as Republic Day. What is
the significance of these two dates, and what is the difference between them?
India became an independent country on August 15, 1947. What was the status of
India before independence?
What is a 'country' and what is a 'nation? Do both words mean the same or is there
any difference between them?
What does the phrase "unity in diversity" mean? How is it relevant to India? How is
'unity' different from 'uniformity'?
Do you know the origins of the slogan "Liberty, Equality, Fraternity"? Today, it is also
the motto of two countries. Do you know which are these countries?

About the Author
The chief architect of the Indian Constitution and one of the makers of the modern Indian
nation, Bhimrao Ramji Ambedkar, BR Ambedkar (1891-1956) , was born on Apri114, 1891, in
Mhow, now in Madhya Pradesh. Hailing from a community considered "untouchable" by
the Hindus, Ambedkar grew up experiencing the trauma of seclusion and discrimination.
Encouraged by the Maharaja of Baroda, he went to Columbia University, New York,
where he did his master's thesis on the caste system and doctoral work on British Finance
in India. He was a social reformer who fought for the rights of people from the deprived
sections of society. As the Chairman of the Drafting Committee of the Constitution, he I.
worked with Promethean zeal to bring out a comprehensive document that was inclusive
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:.ad the capacity to hold the diverse populace of India together. He was awarded the
-at Ratna", India's highest civilian honour, posthumously in 1991.
t the Speech
--

e Grammar of Anarchy" is an edited extract from Dr BR Ambedkar's closing speech

Constituent Assembly on November 25, 1949. The speech outlines the diversity of
and details the challenges the country would face in implementing the Constitution.
i-asising the need to build a nation on the basis of social equality Dr Ambedkar
_is a road map that India needs to follow in order to hold its fragments together and
_ _ ate from being a country to a full-fledged nation. Dr Ambedkar's three advices—to
the grammar of anarchy, to avoid hero-worship, and to work towards a social and
_ a political democracy—continue to be relevant even today.
The Grammar of Anarchy

BR Ambedkar
t)

by The Honourable Dr BR Ambedkar (Bombay: General) in The Constituent
-_--, :-.bly of India.

op

the 25th November, 1949

r = - -h January, 1950, India will be an independent country. What would happen to her
:- - ndence? Will she maintain her independence or will she lose it again? This is the
:-- ought that comes to my mind. It is not that India was never an independent country
point is that she once lost the independence she had. Will she [lose] it a second time?
—
Is thought which makes me most anxious for the future. What perturbs me greatly
fact that not only India has once before lost her independence, but she lost it by the
and treachery of some of her own people...Will history repeat itself? It is this
t which fills me with anxiety. This anxiety is deepened by the realisation of the fact
ILhty
,,.. in addition to our old enemies in the form of castes and creeds, we are going to have
z-,olitical parties with diverse and opposing political creeds. Will Indian[s] place the
---,-.- above their creed or will they place creed above country? I do not know. But this
IS certain that if the parties place creed above country, our independence will be
itt jeopardy a second time and probably be lost forever. This eventuality we must all
ly guard against. We must be determined to defend our independence with the
drop of our blood.
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On the 26th of January, 1950, India would be a democratic country in the sense th
India from that day would have a government of the people, by the people and for th
people. The same thought comes to my mind. What would happen to her democrati
Constitution? Will she be able to maintain it or will she [lose] it again. This is the secon
thought that comes to my mind and makes me as anxious as the first.
It is not that India did not know what...democracy [is]. There was a time when India
was studded with republics, and even where there were monarchies, they were eithe
elected or limited. They were never absolute. It is not that India did not know parliaments
or parliamentary procedure. A study of the Buddhist Bhikshu Sanghas discloses that not
only were there parliaments—for the Sanghas were nothing but parliaments—but the
Sanghas knew and observed all the rules of parliamentary procedure known to modern
times...Although these rules of parliamentary procedure were applied by the Buddha to
the meetings of the Sanghas, he must have borrowed them from the rules of the political
assemblies functioning in the country in his time.
This democratic system India lost. Will she [lose] it a second time? I do not know. But
it is quite possible in a country like India—where democracy from its long disuse must
be regarded as something quite new—there is [a] danger of democracy giving place to
dictatorship. It is quite possible for this newborn democracy to retain its form but give
place to dictatorship in fact. If there is a landslide, the danger of the second possibility
becoming an actuality is much greater.
If we wish to maintain democracy not merely in form, but also in fact, what must we
do? The first thing in my judgement we must do is to hold fast to constitutional methods
of achieving our social and economic objectives. It means we must abandon the bloody
methods of revolution. It means that we must abandon the method of civil disobedience,
non-cooperation and satyagraha. When there was no way left for constitutional methods
for achieving economic and social objectives, there was a great deal of justification for
unconstitutional methods. But where constitutional methods are open, there can be no
justification for these unconstitutional methods. These methods are nothing but the
Grammar of Anarchy and the sooner they are abandoned, the better for us.
The second thing we must do is observe the caution which John Stuart Mill has given to
all who are interested in the maintenance of democracy, namely not "to lay their liberties at
the feet of even a great man or to trust him with power which enables him to subvert their
institutions". There is nothing wrong in being grateful to great men who have rendered
life-long services to the country. But there are limits to gratefulness...This caution is far
more necessary in the case of India than in the case of any other country. For in India,
Bhakti, or what may be called the path of devotion or hero-worship, plays a part in its
politics unequalled in magnitude by the part it plays in the politics of any other country
in the world. Bhakti in religion may be a road to the salvation of the soul. But in politics,
Bhakti or hero-worship is a sure road to degradation and eventual dictatorship.
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thing we must do is not be content with mere political democracy. We must
political democracy a social democracy as well. Political democracy cannot last
lies at the base of it social democracy. What does social democracy mean? It
way of life which recognises liberty, equality and fraternity as the principles of
principles of liberty, equality and fraternity are not to be treated as separate
a trinity. They form a union of trinity in the sense that to divorce one from the
io defeat the very purpose of democracy. Liberty cannot be divorced from equality;
cannot be divorced from liberty. Nor can liberty and equality be divorced from
Without equality, liberty would produce the supremacy of the few over the
Equality without liberty would kill individual initiative. Without fraternity, liberty
ty could not become a natural course of things. It would require a constable to
them. We must begin by acknowledging the fact that there is complete absence of
in Indian society. One of these is equality. On the social plane, we have in India
based on the principle of graded inequality in which there are some who have
wealth as against many who live in abject poverty
the 26th of January, 1950, we are going to enter a life of contradictions. In politics,
have equality and in social and economic life, we will have inequality. In politics,
be recognising the principle of one man one vote and one vote one value. In
and economic life, we shall, by reason of our social and economic structure,
to deny the principle of one man one value. How long shall we continue to live
of contradictions? How long shall we continue to deny equality in our social
mic life? If we continue to deny it for long, we will do so only by putting our
democracy in peril. We must remove this contradiction at the earliest possible
or else those who suffer from inequality will blow up the structure of political
which this Assembly has so laboriously built up.
second thing we are wanting in is recognition of the principle of fraternity. What
*ty mean? Fraternity means a sense of common brotherhood of all Indians—of
being one people. It is the principle which gives unity and solidarity to social life.
difficult thing to achieve. ... I remember the days when politically minded Indians
the expression "the people of India". They preferred the expression "the Indian
. I am of the opinion that in believing that we are a nation, we are cherishing a
delusion. How can people divided into several thousands of castes be a nation? The
we realise that we are not as yet a nation in the social and psychological sense of
world, the better for us. For then only we shall realise the necessity of becoming a
ion and seriously think of the ways and means of realising the goal. The realisation of
goal is going to be very difficult... [as] in India there are castes. The castes are antiional. In the first place because they bring about separation in social life. They are antiional also because they generate jealousy and antipathy between castes.. But we must
!
tome all these difficulties if we wish to become a nation in reality. For fraternity can
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be a fact only when there is a nation. Without fraternity, equality and liberty will be no
deeper than coats of paint.
...But there can be no gain saying that political power in this country has too long been
the monopoly of a few and the many are not only beasts of burden, but also beasts of prey.
This monopoly has not merely deprived them of their chance of betterment, it has sapped
them of what may be called the significance of life. These downtrodden classes are tired of
being governed. They are impatient to govern themselves. This urge for self-realisation in
the down trodden classes must not be allowed to devolve into a class struggle or class war.
It would lead to a division of the House. That would indeed be a day of disaster. For, as
has been well said by Abraham Lincoln, a house divided against itself cannot stand very
long. Therefore, the sooner room is made for the realisation of their aspiration, the better
for the few, the better for the country, the better for the maintenance for its independence
and the better for the continuance of its democratic structure. This can only be done by
the establishment of equality and fraternity in all spheres of life. That is why I have laid
so much stress on them.
...Independence is no doubt a matter of joy. But let us not forget that this independence
has thrown on us great responsibilities. Through independence, we have lost the excuse of
blaming the British for anything going wrong. If hereafter things go wrong, we will have
nobody to blame except ourselves. There is great danger of things going wrong. Times are
fast changing. People including our own are being moved by new ideologies. They are
getting tired of Government by the people. They are prepared to have Governments for
the people and are indifferent whether it is Government of the people and by the people.
If we wish to preserve the Constitution in which we have sought to enshrine the principle
of Government of the people, for the people and by the people, let us resolve not to be
tardy in the recognition of the evils that lie across our path and which induce people to
prefer Government for the people over Government by the people, nor to be weak in our
initiative to remove them. That is the only way to serve the country. I know of no better.

Glossary
grammar Pgrwmaq: A set of rules or principles
anarchy iw naki/: A state of disorder due to the absence or non-recognition of authority o
any other controlling power
abject I bd3ekt/: Terrible and without hope
antipathy Iwn'tipaei/: A strong feeling of dislike
creed /kri:d/: A set of principles or religious beliefs
devolve /cli'volv/ :Transfer or delegate powers to a lower level •
disaster kli'za:sta(r)/ : An occurrence causing widespread destruction
disuse /dis'ju:s/: No longer in use
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Aleiris/:The official ending of a marriage; a separation
Kra 't3:n ati/: A group of people sharing the same profession, interests or beliefs
!gel n' set/: (Often used in negative sentences) to say that something is not true; to
zree with or deny something.

"d3epadi/: In a dangerous position or situation and likely to be lost or harmed
e I Imndslaid/: An overwhelming majority of votes for one party or candidate in
tion; a collapse of a mass of earth or rock from a mountain or a cliff
.) /ma' nopali/ : The complete control of trade in particular goods or the supply of
articular service; complete control.
. - .,: :‘ / rezalu:t Ii/ : Having or showing great determination
, :: 'stAdic1/: Decorated with small raised pieces of metal: studded with something:
-_ i a lot of something on or in it
' s mppt/: To make something or somebody weaker; to destroy something gradually
Annatik A group of three people or things; the three persons of the Christian
- - cad: Father, Son and Holy Spirit

sr

:rehension I
Aat did India become on January 26, 1950? What are the "two thoughts" that come
iipthe speaker's mind on the eve of this historic day?

Illoocirding to the speaker, what was the "system" of governance that India had in the
liblist but has lost? What evidence does he give to show that this system existed in the
last?
_ .il disobedience, non-cooperation, and satyagraha were the principal methods of
g justice during India's freedom struggle. Why does the speaker want these
s abandoned in independent India? What alternative methods does he
end?

Ilhat was JS Mill's injunction to those interested in maintaining democracy?
What is the difference between showing bhakti in religion and bhakti in politics? Why
- this difference particularly relevant in India?
- What, according to the speaker, is social democracy?
- What, according to the speaker, were the various contradictions that India was faced
with on January 26, 1950?
— -e speaker states that "two things" are completely absent in the Indian society. What
we they?
What is fraternity? What are the obstacles in achieving fraternity?
What has India "lost" by independence and what responsibility has this loss brought
upon independent India?

I

English in Use: A Textbook for College Students

Comprehension II
1. What "anxieties" does Dr Ambedkar express in his speech and what is the basis for h
apprehensions?
2. According to Dr Ambedkar, what are the three things that India must do in order t,
remain a democracy?
3. How does Dr Ambedkar argue that liberty, equality and fraternity are not separate
entities but a union of trinity?
4. Why, according to Dr Ambedkar, is the recognition of the aspirations of tl-k
downtrodden important for the maintenance of democracy?
5. Dr Ambedkar says that people tired of Government of and by the people may prefer
government for the people. What is the difference among these three expressions an:
how is the shift in peoples' preference significant?

Post-reading Activity
•

Do you think civil disobedience, non-cooperation and satyagraha could continue to bt
justified methods of protest even now? Justify your response.

•

To Dr Ambedkar, the idea of India as a nation seemed like a "great delusion" in 1949
Do you think we have matured into a nation now, 70 years after independence? Debate

•

Dr Ambedkar wanted India to be a "democracy not merely in form, but also in fact'
Discuss whether we have achieved this goal.

•

Time and again in his speech, Dr Ambedkar cautions us that "the realisation of this
goal is going to be very difficult". This was also the sentiment expressed in Langstor
Hughes's poem. Compare and contrast the crux of Hughes's poem with that of Dr
Ambedkar's speech.

•

Learn about the challenges modern India has had to face since its 'birth' 70 years ago.
Write a poem titled "As I Grew Older" with India as the speaker.

•

Find out more about Dr Ambedkar's life and struggles. Prepare a speech with "As I
Grew Older" as the theme and Dr Ambedkar as the speaker.

3
V ocabulary: Phrasal Verbs
- the following sentences:
aiildren hold their parents' hands while crossing the road.
\hen I called, he asked me to hold on.
first sentence, 'hold' is a verb, and it means 'to grasp' or 'to take the support of'.
- the addition of the preposition 'on', the meaning changes completely (hold on =
take a look at these examples:
The mirror broke into pieces.
ty car broke down yesterday.
:he addition of the adverb 'down', the verb 'broke' acquires a completely different
(broke down = stopped working).
You should always look before you leap.
look forward to meeting you.
_ meaning of the verb 'look' gets transformed with the addition of the adverb
.7.7.11' and the preposition 'to' (look forward to = anticipate with pleasure). Now take
the following sentences:
You must always look before you leap. (Verb)
You may look up the phonebook for the contact number. (Phrasal verb; verb +
adverb; 'look up' = search for and find information)
Someone is looking after his old parents. (Phrasal verb; verb + preposition; 'look
after' = take care of)
I am looking forward to meeting you. (Phrasal verb; verb + adverb + preposition;
'look forward to' = anticipate with pleasure)
a phrasal verb is a phrase consisting of a verb and a preposition or an adverb, or
which together function as a verb. Phrasal verbs usually have idiomatic meanings5., their meaning is not obvious from the individual words that make up the phrase.
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Moreover, the same phrasal verb may have different meanings in different sentenc
For example:
• My car broke down yesterday.
• She broke down when she failed in the test. (Broke down = to become distressed
upset; lose control of emotions in a state of distress).
Because the meaning of the phrasal verbs is unpredictable, we have to learn what the
mean by understanding them in context.
Exercise I

Choose the correct phrasal verb from the options given at the end of the sentence.
1. I
but no one has seen my mobile. (asked out/asked around)
2. The firemen had to
the kitchen to rescue the residents. (break in/ b
into)
3. My boss
the meeting because of heavy rain. (called off/called back)
4. Don't forget to take the room keys when you
. (check in/checkout)
5. Diabetic patients are advised to
sweets and oily food. (cut off/cut ba
on)
6. We
the bus when it reached our stop. (got off/got out)
7. This is your time to
your old parents now. (look after/ look for)
8. She loves to
with her friends on weekends. (hang out/ hang on)
9. I
an old friend of mine at the theatre. (ran into/ran out)
She
her father. Both love to read books. (takes off/takes after)
Exercise II

Complete the phrasal verbs with the correct particle.
it. (off/for/at/on)
1. I don't know where my phone is. I must look
2. Fill
the form with a pencil. (up/with/in/on)
3. The music is too loud. Please turn the volume
. (on/out/down/off)
4. Turn
the lights when you leave the room. (down/off/on/out)
5. Put
your slippers when you enter the bathroom. (off/on/out/up)
6. Please switch
the TV I want to watch the match. (off/in/on/for)
7. Take
your shoes when you enter the computer room. (out/on/of/off)
8. The food was stale. I had to throw it
. (off/away/down/in)
9. The firemen put
the fire. (off/on/in/out)
10. Hurry
; we are getting late. (on/up/in/off)
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:he most suitable phrasal verb from among those given in the box and fill the
g forth bring back bring in
ug up
bring down bring on

bring out
bring off

bring forward
bring about

administration wants to
a change in the work culture.
photos never fail to
old memories.
use of the hot summer, the parents want the school to

ne expected the new player to

the exam

a sensational victory.
publisher hopes to
the book next month.
opposition party tried hard to
the government.
government wants to
a new law to deal with cyber crimes.
casual comments sometimes
strong reactions.
ras advised to
his proposal at the meeting.
sical music does not
a headache.

Grammar: Concord
1. Look at the following sentences:
• They is heading to the beach.
• His collection of books are impressive.
Do these sentences look or sound right? What exactly is wrong? In each of the sentence
the subject (underlined) does not match or agree with the verb (italicised). In the fi
sentence, the subject 'they' is plural and the verb 'is' singular. In the second sentence, th
subject is not 'books', which is plural, but 'collection', which is singular, but the verb 'are
is plural.
A sentence has two main parts: subject and verb. Subject tells us who the doer is or who
the sentence is about. Verb describes the action of the sentence. The subject of a sentence
can be a noun (Amar, car, dog etc) or a pronoun (she, they, it etc). It can be singular (book,
bird) or plural (books, birds).
To make a sentence meaningful and grammatically correct, the two parts of a sentence—
subject and verb—should match or agree with each other. The agreement between the
subject and verb in person, number, gender or case is called concord or subject-verb
agreement. However, remember that it is the subject that determines the verb.
To find out whether there is concord between the subject and the verb or not, we must
be able to identify the subject and the verb in a sentence.
Exercise I

Identify the subject and the verb in the following sentences.
Example: The girl sings very well. (subject: girl; verb: sings)
1. A Supreme Court judge retires at 65.
2. The survey covering 50 villages reveals interesting facts.
3. The list of items is very long.
4. There were many important leaders at the meeting.
5. The manager is a hard worker who spends a lot of time in the office.
6. Everyone in the group is welcome to give suggestions.
52

Grammar: Concord
"Ridiculous data amazes everyone.
Ring the celebrations, we all sat outside in the hot sun.
!laces on these shoes never stay tied.
liemptation is to treat children as though they don't know anything.
:e11

the correct form of the verb that agrees with the subject.
(is/are) attending the meeting.
er and my mother
(know/knows) what the truth is.
:ody
(are/is) at seven.
►
news
(don't /doesn't) know how to treat teachers.
!management
(are /is) what I paid for the ticket.
Rupees
(was/were) 10 books in that box.
se
(is/are) a classic.
h one of those books
(take/takes) about three hours
!film, including all the advertisements,
ratch.
(were/was) my favourite subject.
(Are/Is) there scissors at home?

ise III
t the verbs in the following sentences to make them agree with the subjects.
nesh and Robert is good friends.
h of us have some work experience.
re is my car keys.
pair of pants require stitching.
idler the student nor the parent know the answer.
her the director or the actor are responsible for the failure.
ither the script nor the dialogues was interesting.
e sale of water and soft drinks increase during summer.
months are all I have to find a job
e book, including the CD and the free gifts, are not worth the price.

1,j
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UNIT IV

Essay Writing: Discursive
Essay, Argumentative Essay
An essay is perhaps the most common form of writing that a student encounters du
their academic life and later in the process of securing employment. It is, therefor)
important for students to understand what an essay is and learn the technique of wri
a well-balanced essay. Sometimes, even well-written essays by students fail to meet
expectations of examiners because they seem to lack an awareness of the requirements
the genre of essay that was assigned to them.
The word essay comes into the English language from Latin through French, and it me
"to examine, try, test or weigh". This etymology helps us understand the essential quali
of an essay: that an essay is an attempt to test or examine one's ideas about a particul
subject. Essay writing involves a number of skills: close reading, analysis, comparison
contrast, persuasion and exposition. Essays should be concise and should have clarity
purpose and direction. There is no room in an essay for the writer's thoughts to wand
or stray from their purpose.
There are four main types of essays: narrative, descriptive, discursive (also known
expository) and argumentative (also known as persuasive). Of these, the most commo
essay genres are the discursive and argumentative essays. In this unit, we will learn abo
these two types of essays.

Discursive Essay
Read the following essay.

The English Advantage
English today is considered the world's leading international language. More than 4
million people speak the language all over the world, and increasingly, it is also th
language of international trade and commerce, communication, business, diplomacy
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and technology. However, despite English being the "subsidiary official language"
, a good command over the English language is still a major challenge for many
students. Hence, it is necessary for students to realise the importance of English
ve to gain proficiency in it.
ish has become the link language not only outside India, but also within the
Firstly, in an age of increasing globalisation and migration within the country
outside, English is a language of empowerment. Prospective employers at home and
also seem to prefer students who not only have subject knowledge and technical
but also a good command over the English language.
dly, governments are increasingly using technology to reach citizens and make
available to them online. With basic knowledge of technology and some familiarity
ish, citizens can take advantage of these initiatives and save themselves from the
of spending long hours in queues at offices and payment counters. Avoiding
interface will also drastically cut down the chances of corruption.
y, thanks to the revolution in information and communication technologies, an
of information is now available on the internet. With increased internet connectivity,
rmation becomes accessible to everyone. However, since most of this knowledge
le in English, those with proficiency in the language enjoy a clear advantage.
r beneficiaries of the ICT revolution would be students with a command over the
language as they could go well beyond their textbooks and widen the horizons of
knowledge.
English language, thus, offers a 'window to the world'. It facilitates mobility both
and outside the country. Greater proficiency in the English language helps one
s to the vast resources on the internet, which will, in turn, enhance knowledge
to greater awareness. Moreover, proficiency in the English language will also help
participate in the modernisation and digitalisation process. This will eventually
India to emerge as an advanced and developed country. Thus, one can conclude
gaining greater proficiency in English, students can not only help themselves, but
also contribute to the nation's progress.

tion
d an essay on the advantages of gaining proficiency in the English language. This
ple of a 'discursive essay'. A discursive essay is one that involves discussion. A
essay requires the writer to investigate an idea, evaluate evidence, expoUnd on
and set forth an argument concerning that idea in a clear and concise manner. The
can be accomplished through comparison and contrast, definition, example,
of cause and effect, and so on.
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The Writing Process

Any piece of writing involves three stages—pre-writing, writing and post-writing. Folio
this pattern to write good and effective essays.
The Pre-writing Stage

This can be further split into various steps/sub-tasks:
Step 1: Think and brainstorm on the given/selected topic.
Step 2: Jot down the ideas that emerge from the thinking/brainstorming.
Step 3: Make an outline of the structure and select the ideas—introduction, body, an
conclusion. You may label the ideas jotted down as "Table of Contents".
I. Introduction: Clearly state the topic to be discussed, often with a topic sentence(o
paragraph).
II. Body: Clearly state points and exemplify/justify them in(one or three) separa
paragraphs.
III. Conclusion: Summarise or conclude by restating your ideas(one paragraph).
Step 4: Check the following:
• All the points you wanted to make have been included.
• There is no point that is not necessary/irrelevant.
• There are no repetitive ideas.
Think again, cross-check, add/delete if necessary.
The Writing Stage: The First Draft

The following are some useful tips for writing effective essays:
• Use a style/ tone appropriate to the kind of essay being written. (A discursive essay
a presentation of ideas, facts in a logical, neutral and balanced tone.)
• Use an impersonal and formal style.
• Avoid contractions (e.g., 'aren't', 'he's' etc.), short forms, idioms, colloquial expressio
and so on.
• Avoid strong, emotional language (e.g., "I love English", "I hate exams" etc.).
• Avoid over generalisations (e.g., "All students lack writing skills").
• Avoid clichés, proverbs etc. (e.g., "Slow and steady wins the race").
• Use reliable sources of information for reference.
• Be neutral and make general statements even if one differs in opinion.
• Use linkers/connectives/discourse markers to bring out the logic, connect th
sentences and paragraphs.
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&appropriate, a direct or thought-provoking question, a quotation or a striking
t to begin the essay.
g Stage

the first draft, do some basic editing—check spellings, grammar, vocabulary,
construction etc.
for topic sentence.
for cohesion and effectiveness through the use of connectors.
against the outline prepared in Stage I and the draft of Stage II to check whether
Ilhe points are covered.
the length, style, points covered and add or delete to make it effective.
the final draft.
at the writing process of the essay "The English Advantage".

and 2: Brainstorming and jotting down ideas:
to the internet
tages of proficiency in English
is of technology
opment of the nation
iced India
yment opportunities
as the language of the internet
ation
ation explosion
revolution
ledge and awareness
age of empowerment
language
er tongue influence
nal and national benefits
lems of Indian users of English
urces on the internet
ad of English
ology and corruption
Use of technology
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Step 3: Outline
Prepare an outline by identifying the ideas that go into each part of the essay. You ma
follow any method that you are comfortable with. Here is one method as an example:
I. Introduction: Paragraph 1: Ideas 17, 20, 8
II. Main Part:
Paragraph 2: 13, 9, 12, 6
Paragraph 3: 19, 3, 18,
Paragraph 4: 10, 1, 16, 7
III. Conclusion: Paragraph 5: 2, 11, 14, 5, 4, 15
Step 4: Post-writing
•

Check whether the topic sentence is clear and concise: "It is necessary for studen
to realise the importance of English and strive to gain proficiency in it".

•

Check whether connectives ('firstly', 'secondly' etc.) and conjunctions ('thus'
'however', 'moreover', etc.) are used effectively. (To appreciate the importance o
connectives and conjunctions, try reading the essay by omitting them and note the
difference.)

Remember that by the end of the essay, the advantages of gaining proficiency in English
should become clear.

The Structure of a Discursive Essay
The Five-paragraph Essay
The five-paragraph approach is perhaps the most common, but not the only, method for
writing a discursive essay. It consists of the following:
1. An introductory paragraph
2. Three body paragraphs (comprising supporting evidence)
3. A conclusion
The structure of a discursive essay comprises the following components:
1. A clear and concise thesis statement in the first paragraph of the essay.
Thesis statement is a short, direct sentence that summarises the central idea, the main
point or the claim of the essay. A thesis statement is not merely a statement of the topic. It
gives direction to the essay and controls the ideas within the essay. Often, it also reflects
the opinion or judgment of the writer and also functions to inform the readers what to
expect in the body of the paper (e.g., "It is necessary for students to realise the importance
of English and strive to gain proficiency in it"). A thesis statement is developed, supported
and explained in the body of the essay by means of examples and evidence.
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paragraphs that include evidential support.
paragraph of the essay should discuss only one main idea. This will not only give
and direction to the essay, but also enhance its readability. Please note that each
h in the body of the essay must be logically connected to the thesis statement in
g paragraph.
students are often required to write discursive essays in situations (such as a
or an examination) that do not allow referring to sources, they are not expected to
findings or statistical data as evidence. However, it would help if students can
objective and verifiable sources of information to support their thesis statement.
conclusion that does not simply restate the thesis but readdresses it in the light of
evidence provided.
usion of the essay is as important as the beginning because while the opening
h motivates the reader to read further, the concluding paragraph is what the
is most likely to remember after completing the essay. Therefore, the conclusion
be strong and logical. No new information should be introduced in the conclusion.
synthesise the information presented in the body of the essay and arrive at a
on the topic.
writing the discursive essay according to the preceding structure, keep in mind
rtance of logical transitions between the introduction, body and conclusion.
logical transitions, the essay will appear like a list of ideas instead of being a
composition.

the term 'essay', list the types of essays and explain the features of a discursive
the pre-writing, writing and post-writing stages of a discursive essay.
'be the structure of a five-paragraph discursive essay.

discursive essays on the following topics.
es of a good citizen
cation as empowerment
atisation of education
friendship
Technology and human relationships
Peaceful coexistence

7.
8.
9.
10.
11.
12.

India's plural culture
Meaningful life
India since independence
Globalisation and its impact
Protection of bio-diversity
Nature and its importance

60

English in Use: A Textbook for College Students

Argumentative Essay
The process of writing an argumentative essay, or any essay for that matter, is the same
that of a discursive essay. The basic structure—introduction, main body and conclusion
too remains the same. However, the purpose of writing an argumentative essay is different
from that of writing a discursive essay. A discursive essay is a presentation of facts/ideas
on a subject in a balanced and objective way (even if the topic is a debatable/controversial
one). An argumentative essay, on the other hand, requires the writer to take a stand on an
issue. The purpose of the argumentative essay is to persuade the reader—by presenting
facts, statistics, evidence etc.—on a given topic. Hence, it is also called a 'persuasive essay'.
An argumentative essay involves research, investigation, collection, analysis and
evaluation of data, a literature survey (that is, a survey of the work done previously)
and so on. Thus, the basic difference between the discursive and the argumentative essay
lies in the pre-writing tasks, that is, in the amount of information that is required to be
gathered before writing the actual essay. Only after an extensive study or research and
'weighing' the different points of view can the writer of an argumentative essay arrive at a
comprehensive understanding of the subject and take a clear stand on an issue. The data/
evidence collected during the study/research/survey will enable the writer to present
their argument forcefully and convincingly.
The following are some of the differences between discursive and argumentative essays:
Discursive Essay

Argumentative Essay

• The purpose is to 'inform' the reader of • The purpose is to 'persuade' the reader
about the writer's standpoint.
all the relevant issues related to a topic.
• All sides of the argument are treated • All sides of the argument are
considered, but one side is favoured
equally and presented without bias.
more than the others.
• The writer remains neutral, objective • The writer is involved and has a
personal opinion on the subject.
and detached from the subject.
• Different points related to the subject • Different points related to the subject of
the essay are presented in a way that
of the essay are presented sequentially
suits and supports the writer's line of
and according to their importance.
argument.
Keep the following points in mind while writing an argumentative essay:
• Even while taking a stand on an issue, the writer needs to present both sides of
the argument. In fact, it is good to present as many differing views on the topic as
possible. Considering and presenting differing points of View on the topic shows
the writer's knowledge as well as maturity. Therefore, both pros and cons of an
issue /argument/point under debate should be included.
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conclusion of an argumentative essay is unlike that of a discursive essay. It is
a restatement of ideas. After presenting ideas that are conflicting—both for and
:1st— in the main body of the essay, the writer re-addresses the topic/issue in
- nal paragraph and makes their position clear.
Lure of an Argumentative Essay
sic structure of an argumentative essay is similar to that of a discursive essay,
4 points need to be kept in mind:
e introductory paragraph, the writer may start with a general statement on
_:_ven topic, but by the end of the paragraph, the argument should be narrowed
to ensure that the thesis /topic statement is in line with the writer's position.
- e body of the essay, from the second paragraph onwards, the writer can either
- ent all the cons in one paragraph and refute them with all the pros in the next
agraph, or the other way round.
Tr role of linkers and cohesive markers is important in effecting a smooth
Transition of ideas within the paragraph and among the paragraphs.
elusion should be logical and effective and should arise out of the arguments
.Jed in the preceding paragraphs.
though it is an argumentative essay, the writer's tone should remain logical
balanced. The writer should not use an emotional or personal tone, except for
,
ressing individual opinion or clarifying the stand taken.
three possible structures of an argumentative essay.
Introduction
supporting argument 1
:', upporting argument 2
Opposing argument or arguments with refutations
Conclusion
[I
:ntroduction
opposing argument or arguments with refutations
-'upporting argument 1
Supporting argument 2
Conclusion
[II
Introduction
Opposing argument 1 and refutation
Opposing argument 2 and refutation
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Para 4: Opposing argument 3 and refutation
Para 5: Conclusion
Read the following argumentative essay and observe the points mentioned.
Games and Violence

Introduction: Computer games have seriously caught the attention of Mass Media and
nowadays every channel considers its duty to remind people how much damage these
games cause to children and adults. The increasing amount of games with violent scenes
sock the society and makes it very aware of them. It is already common knowledge that
violent games cause violence in people. This fact is not even doubted by the majority
people. Every other person says that the reason lies in games being too close to reality_
The opinion that games make violent actions normal for the player and therefore make
the player pitiless can be often heard. In this case, the game is the cause of violence and
the act of violence by itself is a consequence. And can real-life violence exist in the reality
of a game? Is the transfer of the definition of "violence" with all its peculiarities from o
world to another justified only according to the external similarity of these two worlds?
Games originally are entertainment. Contemporary games are very realistic and for this
reason they are a source of great experience for the player and develop the imagination.
Games are entertainment and even more than that. In addition, the statistics of the New
York University lead by Green and Bavelier claim that the player preferring active gam
get an improvement of some types of brain activity, related to the processing of visu
information. In particular, game players cope with problems of simultaneously trac
several moving objects at the average level of 30%, better than people who do not pla
active computer video games. The "gaming" violent experience may not be the cause
violent behaviour in reality. None of the playing experience will become the priority
making important decisions concerning problems in real life. A game is an abstraction.
player gets abstract tasks and acts according to abstract rules. Games are also the possibility
to be however a person wants to be and to rest from the outside world for some time. But
what if a person gets so much excited with the game scenes that he becomes violent in
reality? Then, it proves that the games cause people to become violent. Let us stop for a
moment, right at this point. Those who do not participate in this type of activity usually
make the conclusion of presence of violence in the game-world.
Conclusion: Nobody will ever hear this kind of statement from those who play, from
those who know the rules of the game and understand that it is just a virtual world. A
psychologically healthy person will never confuse or connect these two different worlds.
A game is a virtual world with visual images very similar to human. These images
represent by themselves nothing but simple playing obstacles. A game may potentiall
give the opportunity to "destroy the obstacles" that may not be destroyed according to

1
ds?
r
iti
N
arms
isual
:king
p
ism
i on_

!nt fo7
au_

fro:rid.
arlds
nagtLtiaL
ng to

Essay Writing: Discursive Essay, Argumentative Essay

63

but it is more about personal choice- whether to do it or not. This leads us to the
-:on that violence is not a consequence but the cause. People who are originally
to violence may get irritated by games and perform violence in the "real world".
n this case, violence in games is a simple justification of the violent nature of the
.zource: http://custom-essays.org/samples/Games_and_Violence.html)
above sample essay, you can observe the following:
"

sentence/thesis statement in the introduction: "The increasing amount of games
violent scenes socks the society and makes it very aware of them. It is already
knowledge that violent games cause violence in people".
and arguments about games—entertainment, stimulus to the brain, New York
"ty research findings etc.
arguments about reality versus virtual world and the clinching argument: "People
originally prone to violence may get irritated by games and perform violence in
world".
s to Remember

oose an apt title for the essay if not provided. The title is important because it
eys the main idea of the essay.
torm, prepare an outline and develop the thesis statement. These are important
Iminary steps.
linkers to connect ideas within the essay.
and end, if you wish, with a quotation, statement or a rhetorical question to make
e essay impressive.
-.ember the three stages of writing: pre-writing, writing, post-writing.
% our facts right.
valanced/unemotional/ impersonal in tone.
simple language and appropriate vocabulary and eliminate grammatical errors.
separate paragraphs (generally, one paragraph for one idea) for different ideas
:1 link them.
72..% - attention to editing in the post-writing stage.
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Exercise I

1. Explain the features of an argumentative essay.
2. Compare and contrast discursive and argumentative essays.
3. Describe the structure of a three-paragraph argumentative essay.
Exercise II

Using either the three-paragraph or the five-paragraph method, develop the followin
hints into argumentative essays and give suitable titles.
1. Treating women as objects—Patriarchy: women as property—Popular culture:
portrayal of women in popular cinema, media and advertisements—Religion:
women as impure and inferior—Violence in society and violence against women—
Need for gender sensitisation—Teaching non-violent behaviour—Changing gender
stereotypes—Awareness through education.
2. Lack of family time—Distractions—Modern age communication technologies and
devices—Internet, smart phones and selfie-mania—Sleep disorders—Accidents
Behavioural changes—Radiation risks—Unrealistic aspirations—Increasing crim
Social cost of economic and technological progress.
Exercise III

Using either the three-paragraph or the five-paragraph method, write argumentative
essays on the following topics.
1. Should schools do away with homework?
2. Do ends always justify means?
3. Can one use western gadgets but remain unaffected by western culture?
4. Is science always right?
5. Should government schools and hospitals be made mandatory for government officials
and politicians?
6. Is the right to privacy sacrosanct?
7. Should private coaching institutions be banned?
8. Is the law always just?
9. Should religion play any role in public life?
10. Advertisements benefit the manufacturer, not the customer.

ocabulary: Idioms
-rite of all our warnings, he started chatting and let the cat out of the bag.
can't cut down trees and complain about scanty rains. You can't eat your cake and
e it too!
above sentences, the words in italics are to be understood not individually but as a
- For instance, the meaning of the first sentence has nothing to do with either cat or
- let the cat out of the bag" as a whole means to reveal something that is supposed
apt secret. Similarly, to "eat the cake and have it too" means to do two incompatible
_ - 4multaneously. Such expressions are called "idioms".
.liom is an expression whose meaning cannot be worked out from the words it
In an idiom, the group of words have a fixed order and as a group, they have
-1,Tring that is different from the meaning of the individual words in the group. For
if you describe someone as a person who has both her feet on the ground, it means
es a 'sensible', 'realistic' and 'practical' person.
There is a lot of similarity (and hence, confusion) between phrasal verbs (refer to Unit
'vocabulary') and idioms. The essential difference between the two, however, is that
sal verb is a verb whose meaning is modified by a preposition, or adverb, or both,
which still functions as a verb. An idiom, on the other hand, is more like a saying or
agpression (or a proverb) that is specific to a culture. While a lot of idioms are formed
Lig phrasal verbs, many are not. For example, "Tell me about your first day in the
I'm all ears!"—the idiom "all ears" means to be 'ready and eager to hear what
,, -"one has to say' and it does not have a verb in it, nor does it function as a verb. It
- ,ugh to remember that some phrasal verbs are idioms ("After a bitter fight, they
td to make up"; phrasal verb 'make up' = to reconcile or end a disagreement with
--- one), while others are not ("Please switch off the lights and fans when you leave the
). Similarly, some idioms are phrasal verbs ("She is a strong person, she will bounce
,
on" = recover after an illness, defeat etc.), while others are not ("I'm all ears!").
_ ng idioms correctly and comfortably in your speech and writing shows your
- _ry and fluency in the language. Idioms add liveliness to language; without idioms,
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language can be correct, but it may be dull. Knowledge of idioms is particularly import
for understanding spoken English, as in informal situations, people often use idioms
shorthand for lengthy explanations.
However, it is advisable to avoid idioms in formal contexts such as academic, scien
and technical writing. Remember that idioms are a feature of informal and colloq
language, and they are more typical of speech rather than writing. Moreover, idioms
culture-specific—they do not translate easily into a different language or cultural cont
and may not be understood by all readers. Sometimes, idioms also interfere with de
communication; therefore, academic/scientific/ technical matters are best present
directly and transparently.
Exercise I

Choose the correct meaning of the idiom.
1. To pay through the nose
a) Doing something correctly or well
b) To pay more for something than its actual worth
c) To show your anger
d) To spend more time or energy on something than is necessary
2. To take something to heart
a) A lot of worry or excitement about a situation that is not important
b) To not allow criticism to worry or upset you
c) To allow something to affect or upset you deeply
d) To start behaving in an unacceptable way
3. To not have the stomach for something
a) To be bored because you have nothing to do
b) To be born to rich parents
c) To exist with very little money
d) To not feel interested, strong or brave enough to do something
4. On the rocks
a) In trouble
b) Near failure or defeat
c) To do things in the wrong order
d) To settle down or become established

"Mg
Vocabulary: Idioms
- show someone the ropes
o annoy someone
71 To impress or influence someone
To put pressure on someone
To show someone what to do
see red
The small, visible part of a large problem
1"-o become angry
To be suspicious of what you hear; to not believe everything you hear
To turn a small problem into a large one
- hold the fort
To accept both the good and bad aspects of something
To be experienced and good at something
A;.,, To do a job for someone (e.g., while they are away or busy)
11
To make someone or something seem less good or important
3 lead someone up the garden path
a) To be funny or ironic
To deceive someone (often over a long period of time)
Li To embarrass someone
.0 To get out of control
3 get something off your chest
To do something that hurts yourself
b) To have many things to do or worry about
c) To relax
d) To talk about something that has been worrying you for a long time
To take a leaf out of someone's book
To be involved in something
- To be sensible and realistic
To follow someone's example
To look after someone; to take care of them
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Exercise II

Match the idiom in column I with the meaning in column II.
II
I
a. it has difficulties at the start.
1. If something fits the bill,
2. If you do something at the drop of a b. it isn't clear until the last moment wh
hat,
will win.
c. they are in conflict.
3. If you don't bat an eye,
d. you manage your finances badly.
4. If something has teething problems,
e. it isn't what you believe in.
5. If people are at loggerheads,
f. it is difficult.
6. If something goes against the grain,
g. you do it without hesitation.
7. If you're penny wise, pound foolish,
h. it is what is required.
8. If a race goes down to the wire,
i. you show no reaction.
9. If something is like clockwork,
j. it is punctual and regular.
10. If something is no bed of roses,

1
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Grammar: Connectives
and compare the paragraphs A and B. Which paragraph is easier to read? Why?
are the differences? Underline the expressions that make it more reader friendly.
A
impeecrt or in writing, linking words are
. -Aid in several ways. They help us in
1 g our thoughts in a meaningful
— The linkers make it possible for us
to and develop the main idea of the
.h. They help us illustrate and provide
1 g details. They make it easy to
guess from one idea to another by joining
alkysentence with another. They facilitate
-ler understanding of the ideas presented
. paragraph or an essay. Using too many
,,ars can affect the structure and coherence
:grit paragraph(s).

B
In speech or in writing, linking words are
useful in several ways. For example, they help
us in conveying our thoughts in a meaningful
manner. Secondly, the linkers make it possible
for us to initiate and develop the main idea of
the paragraph. Thirdly, they help us illustrate
and provide supporting details. Next, they
make it easy to progress from one idea to
another by joining one sentence with another.
Finally, they facilitate better understanding of
the ideas presented in a paragraph or an essay.
However, using too many linkers can affect the
structure and coherence of the paragraph(s).

such as 'for example', 'secondly', 'thirdly', 'next', 'finally' and 'however' are called
- ,es. Because of these connectives, paragraph B has the following features:
n
It is better organised
It is easier to understand
It progresses smoothly from one idea to another
It is coherent and cohesive
14movectives are a variety of words and phrases that can be used to link sentences and
- text. Connectives help in establishing connections within and between sentences.
linking words are like signposts that indicate how ideas are connected to each
and how one idea leads to another. Just as signposts tell us what is coming next,
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connectives help us anticipate what is coming next in the paragraph(s). Connectives, th
help the reader move smoothly from one idea to another, from one paragraph to the n
Now take a look at some more examples:
1. Interest rates on home loans were cut. As a result, home construction increased.
2. The state government has given them fee reimbursement. Furthermore, it has
promised them jobs.
3. The hotel was not very expensive. Yet, there were not many customers.
4. I don't use eggs to bake a cake. I use cream instead.
5. I will finish typing this. Meanwhile, you get the papers in order.

Connectives convey different types of relation. They can be classified into differ
categories based on the function they perform.
• Adding connectives are used to add further information. (E.g., Air condition
use a lot of energy. Additionally, they cause pollution.)
• Sequencing connectives help develop the logical sequence of ideas and shoe
chronological order. (E.g., Initially, he invested a small amount. Later, he asked
friends to invest in it.)
• Emphasising connectives help highlight certain points. (E.g., Work hard, especia
if you wish to top the class.)
• Comparing connectives compare two ideas to show similarity. (E.g., He is clew
41
Similarly, his brother is intelligent.)
1
• Contrasting connectives show the difference between two ideas. (E.g., I am to
whereas my sister is short.)
• Cause and effect connectives explain why something happens. (E.g., The g missed her bus. Consequently, she was late for her class.)
• Illustrating connectives are used to provide examples. (E.g., She eats a lot of fruit
such as apples, bananas, water melons etc.)

Practice
There are several other connectives that perform different functions. Take a look at
words given in the box and find out their meaning with the help of a dictionary:
but, therefore, soon, for instance, surely, in fact, hence, for example, also, however, in
the meantime, on the other hand, furthermore, thus, an example of this, consequently,
nevertheless, initially, first, finally, next, as a result, on the contrary, moreover, while,
whereas, in the first place, after a short time, certainly, undoubtedly, in other words,
presently, nonetheless, so, in spite of, take the case of, indeed, in fact, besides, likewise, in
contrast, true, truly, in addition, for instance, meanwhile, yet, because, unless, similarly,
eventually, alternatively, besides, notably, briefly, both.

Grammar: Connectives
the connectives against the appropriate category in the columns given below.
in each column is given as an example. Add as many you can for each category.
Meaning
Addition
Contrast
Similarity
Cause/reason
Effect/result
Time
Example
List
Summarising

Connectives
Both,
But,
Likewise,
Because,
As a consequence,
Until,
Such as,
Initially,
Briefly,

the appropriate connective.
we started late, we still arrived in time. (Although/In spite of)
(too/as well)._
ry people in the office tried to help us. They were friendly
iove carom,
my friends prefer cricket. (furthermore/whereas)
I didn't know anyone at the party, I left early. (As/So)
itartu wanted to watch the film,
he fell asleep half way through. (but/
_ :use)
--cise II
- :he gaps with a suitable connective. More than one connective may be possible.
- _ v took a map along.
they lost their way.
riad sprained her ankle.
that, she managed to participate in the dance
- . petition.
"v handwriting is terrible.
my sister's handwriting is beautiful.
- _ came late to the exam hall.
she forgot to bring a pen.
re is a bad driver.
he hasn't had any accidents.
-

vise III

:ne sentences in a logical way with an appropriate connective. Do not repeat the
firm was doing badly. It was closed.
- ;s your money. You can do what you like with it.
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3. The programme was cancelled. All the tickets had been sold out.
4. It's very hot. Turn on the air conditioner.
5. I slipped and fell. I fractured my knee joint.
Exercise IV

Read the sentences and correct the errors in the use of connectives.
1. I will call you. Wherever I have the results.
2. You keep my books when you like.
3. My sister went shopping. Moreover she didn't buy anything.
4. My nephew is good at languages. Because my niece is good at maths.
5. It was getting late. Though the guests didn't leave.
Exercise V

Rearrange the jumbled sentences in a proper order using the hints provided by
connectives (in italics).
Accident on NH 65
1. The official added that the Principal Secretary, Ministry of Transport, would be head'
the committee.
2. In spite of this damage, the two vehicles managed to reach the nearby depot.
3. One was a sleeper bus going to Hyderabad.
4. However, because of the heavy rain, the drivers could not see the danger until a fe
seconds before the collision.
5. Eye-witnesses said that neither of the vehicles was speeding at the time of the acciden
6. On Friday night, two buses collided in heavy rain on NH 65.
7. Consequently, there was no time for them to avoid the accident.
8. Luckily, there was no loss of life, but the drivers and five passengers sustained min
injuries.
9. Both the vehicles suffered considerable damage, though.
10. A spokesperson for the RTA said a committee of enquiry would be set up to investiga
the matter and look into the causes.
11. The other one was a Volvo bus in which a marriage party was travelling from Hyderaba
to Pune.

UNIT V
port Writing: Business
ports, Media Reports
',oft is a formal statement of facts written for a specific audience to meet specific
The word 'report' comes from the Latin word reportage, which means 'carry back'.
a report is a description of an event or a situation, based on facts, to someone who
lot present in the scene.
, ,
7-: rts play a key role in any organisation. An engineer, a business executive or a
--_-nent official spends a large amount of time writing reports. Governments or
-ess organisations or industries take important decisions based on the information
:ed or recommendations made in reports.
73e following are some important points to keep in mind before writing a report:
is a formal statement of facts.
should be conventional in form.
It should meet the needs of a specific audience.
It should include analysis and interpretation of data and the procedure for the
collection of data.
It should contain conclusions reached by the writer based on the data or facts observed.
It may include suggestions or recommendations, where required.
Reports may be categorised into different types on the basis of need, audience,
city, communicative form, nature, scope and so on. The language and style used in
rt depends on who the intended reader is—superior officer, colleague, subordinate,
mer, stakeholder and so on. For instance, if the report is to be submitted to the
or officer, it has to strictly follow a formal structure.
A report may be formal or informal, oral or written, or informational or analytical
ding on the significance of the information. Oral reports are informal in nature and
present information face-to-face. Some organisations prefer oral reports followed
written reports as they give immediate feedback and help in taking quick decisions.
the authenticity of oral reports is questionable unless recorded, organisations prefer
73
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written reports. Written reports are necessary for information storage and future referen
Generally, reports are written in the past tense as the information provided in the report
based on facts observed or data collected.
The following are the different kinds of formal reports:
REPORTS

WRITTEN

wti,

FO
RMAL
FCx

INFORN1ATT07:•1AL

INFORNLA_L

•
IITIERPF'E.TIVE

LAB REPORTS.
INSPEC TION
REPORTS
TORY
s ETC

— :AL UATION
ASSESSES
STRENGTHS AND
T,A.KNESsEr,

DEALS WITH
NEW PROJEC

L

ABOUT DATA
COLLEC 1ED
..AND FA CTS
OBSERVED

REPORTER'S
CONCLUSION

PROGRESS
C01,1-2,
PR

E

RECOIVDIU.DATIONS:
(OPTX.).",;.2 .L
AND RE ro,..ITE S
CONCLC

CONDNIENTS ON THE
PAS: PRESENT AND
FUTURE OF THE
PROJECTS

RE( ONLMENDATION
AND REPORTER'S
CONCLUSION

Business Reports
A 'business report' can be described as an organised, written statement of facts related
to business or commercial interests prepared after an investigation andspresented to the
concerned persons with or without recommendations.

Report Writing: Business Reports, Media Reports

re of a Formal Business Report
report generally has three sections:
I: Front Part
Title Page: This contains the title of the report, the report number (if any), the
organisation's name, who the report is being submitted to, the report writer's
name and the date of submission.
Preface (optional): This contains the salient features of the report.
Letter of Transmittal: This is a brief cover letter from the report writer stating
the purpose of writing the report. It often includes objectives or highlights of the
report.
Acknowledgements: This acknowledges the people who helped the report writer
while writing or before writing the report.
Table of Contents: This contains lists of heads and subheads in the report with
page numbers.
List of Illustrations: This lists out tables or graphs or figures used in the report
along with the page numbers.
Abstract or Summary: This presents the overall summary by focussing on the
essential information in the report.
on II: Main Body
Introduction: This introduces the report by providing background information of
the report.
•

Methodology: This summarises the methods of data collection and the method of
investigation.

•

Discussion (or any other suitable title based on the content): This is the main part of
the report. It discusses the problem at length, presents analysis and interpretation
of the data and so on. Depending upon the length of this section, it can further be
divided into different heads and subheads.

•

Conclusion: This presents the conclusion of the report based on the data or facts
observed.

•

Recommendations: This provides suggestions, remedies or ways to solve a
problem or improve the situation.

Section III: Back Part
•

References: This presents the list of sources referred to or used in the report.

•

Appendices: This contains questionnaires, enclosures, graphs and so on.
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Now to Write a Report

Some common types of business reports are sales reports, inspection reports, evaluation
reports, annual reports, audit reports, progress reports, feasibility reports and so on. Let us
now look closely at samples of three of them: feasibility, progress and evaluation reports.

Structure of a Feasibility Report
Introduction: Purpose of writing the report
Body: Description of the situation
Conclusion: Report writer's opinion based on facts
Imagine that a hair oil company wants to get into the production of a shampoo. Before
taking a decision, the company would want to study the market conditions and assess the
feasibility of entering into shampoo production. It is essential for the report writer to find
out answers to certain questions before submitting the report:

Groundwork
•
•
•
•

How many varieties of shampoos are already in the market?
What is their price range?
Which are the popular ones among them?
What are the reasons for their popularity—quality, packaging, advertisement, sales
network, incentives to customers?

Studying the Market
•
•
•
•
•

Are people happy with the available choices?
Are they looking for a new product?
What kind of a product would they welcome?
What will motivate them to change loyalties—price, new ingredients?
What will be the budget implications for the company?

Impact (i)
•
•
•
•

How will the production of the new product affect the budget of the company?
Can the company attract experienced personnel?
What should be the price?
Will it be competitive?
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(ii)
should the marketing strategy be?
and how soon should the company enter the market?
the new venture be profitable?
to these questions will become the body of the report. The conclusion will be a
of these answers. Thus, a feasibility report, as the name indicates, analyses a
proposal and evaluates its viability.
Sample Feasibility Report
Title Page

-tot No. XYZ
A Feasibility Report on Entering into Shampoo Production
Prepared for
The Managing Director
Prepared by
Marketing Executive
Date

Acknowledgements
- all my colleagues for extending their support in the preparation of this report.
thank the respondents who answered my questions with patience. Finally, I
the managing director, who gave me an opportunity to present this report.
Table of Contents
Introduction
Description/Discussion (mode of collecting data)
Conclusion
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List of Illustrations
1. Table 1: No. of respondents in five capital cities
2. Fig.1- 5: Pie diagrams on the percentage of consumption of shampoo in five cap
cities

Introduction
In today's busy lifestyle, shampoos have become an essential commodity for
people in India. The earlier practice of applying soaked soap nuts or shikakai during
wash was a time-consuming process. Hence, the present generation has gotten used
shampoos. In addition, shampoos are available in different combinations and cons
have a choice to select a shampoo based on their hair condition.

Discussion/description

•r

A survey was conducted on shampoo consumers in five state capitals. The different br
of shampoos available in these cities are Himalaya, Gamier, Sunsilk, Head & Should
Nile etc. The number of respondents from five capital cities is as follows:
S. No.

Place

No. of respondents

1.

Hyderabad

200

2.

Chennai

200

3.

Bengaluru

100

4.

New Delhi

300

5.

Kolkata

200

Total

1000

Table 1: Number of respondents in five capital cities

Mode of Collecting Data
A structured questionnaire was administered to the consumers randomly, and they w
asked to answer the questions given in the questionnaire. The responses thus obtained
given in the form of pie diagrams:
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Chennai

Hyderabad

°Himalaya

°Himalaya

55

°Gamier

o Gamier

°Head & Shoulders

o Head & Shoulders

°Suns'lk

°Surisilk

°tele

o Nile

Fig: 2

Fig: 1

Delhi

Bengaluru

°Himalaya
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SIGarnier
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°Sorsalk
o Nile
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Fig: 3

Fig: 4
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['Head & Shoulders
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Fig: 5
From this pie chart, it is established that the consumption of shampoos that promise
y growth of hair is higher. This chart shows that Nile shampoo occupies the first
as it is helpful in making hair smooth and also controls hair fall and dandruff to
extent. The cost of this shampoo is affordable, and it is available in various sizes.
clusion
/
fe, az: vf&e 'ecra'gra/gk;
Al
1WP"
available in the market, there is still space for a new product and that this is the right
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time to get into shampoo production. As today's generation is more conscious of hair f
they are always ready to try new products. Though Nile shampoo was rated number o
in the survey, people were not satisfied in terms of its treatment of dandruff. Therefore, ti
should try to bring out a new product that prevents hair fall and fights dandruff, as
was found to be one of the main gaps in the existing market. As our company has alrea
established itself in the production of hair oil, marketing, sales and service, the bud
required will not be a problem for us.

Appendix
Questionnaire:
1. Name of the city you are living in.
2. What shampoo are you using?
3. Why did you choose it?
4. What is the price of the shampoo you are using?
5. Is the price right for the product?
6. Are you satisfied with your shampoo?
7. Is there any additional quality you would want to see in your shampoo?
8. Would you try a new shampoo?
9. If yes, what kind of shampoo are you looking for and at what price?

Progress Report
Imagine that the project was taken up because the hair oil company was confident of
competing with the other manufacturers of shampoos and of making a decent profit
The team observing the progress of the product prepares weekly, fortnightly or monthly
reports for the management.

Structure of a Progress Report
Introduction: Aims of the project:
a) Venturing into new fields
b) Capturing the market
c) Earning profit
Body: What is happening to the sale of the shampoo should be precisely described by
including facts such as these:
•

When was the product introduced?

•

Where was it introduced?
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r.

pr is it doing? (Poor/Average/Good)
the sales graph have ups and downs?
Won: Indicate the future of the shampoo.
it can be said that a progress report helps the management take stock of a given
Sample Progress Report
Title Page

Ott No. XYZ
A Report on the Progress of Shampoo Production
Prepared for
The Managing Director
Presented by
Sales Manager
Date

Acknowledgements
ink the sales executives who collected the data on the progress of the shampoo in
pus parts of the country. I also thank the computer personnel who helped me in the
titration of this report.

Table of Contents
Introduction
Discussion/Description
inclusion
ecommendations

List of Illustrations
Bar graph on the number of shampoos sold in four cities
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Introduction
In September 2016, our company called for a feasibility report on the prospects of enter'
into shampoo production. Accordingly, our marketing executive submitted a report.
the basis of the report, the company started the production of the shampoo, and it launch
the product with the brand name 'Suraksha Shampoo' on January 15, 2017. Within a wee
the shampoo was distributed to every nook and corner of the country. I have been ask
to present a progress report on the sales of Suraksha Shampoo in the last 1 month.
Discussion/Description
Suraksha Shampoo was launched in four sizes. It is available in 1000 ml, 750 ml, 500 ml and
200 ml bottles. A survey was conducted among different categories of customers in four
major cities of the country. It was found that many customers have tried the shampoo and
liked it too. The merchants also are happy with the demand for the shampoo. However,
they felt that the shampoo should be given greater publicity. It was also observed that
many villagers are not yet aware of the product. Hence, measures must be taken to
publicise the product in rural areas.
In the cities, however, there is high demand for the shampoo, and its popularity is on
the upswing. The main reason for the demand is its success in fighting dandruff, which is
a major problem faced by the youth today.
The results of the survey are given in the form of a bar graph, as shown here:
3
2.5
2
In lakhs

1.5

0.5
0
Hyderabad Delhi Mumbai

Chennai

Cities

Bar graph on the number of shampoo bottles sold in four cities
Conclusion
The demand for this shampoo is satisfactory and sales are picking up day by day. WE
introduced the product at the right time. But there are some lapses too, which need ou:
attention immediately.

than
-ire in
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The product should be publicised well in villages too.
It should be made available in small sachets to increase sales quickly.
The marketing strategy should be revised.
There should be a close watch on shopkeepers who are not promoting our product
actively because of higher incentives being offered by our competitors.
valuation Report
us assume that after introducing the shampoo into the market and checking its progress
ough several progress reports, the company now wants to evaluate its product. The
mpany assigns this task to one of its senior employees.
troduction: To write an introduction for an evaluation report, one should read the
-easibility as well as progress reports and summarise both the reports.
Discussion/Description: To write the description part of an evaluation report, the team
should decide the criteria (parameters or expectation) and check whether their expectations
are in line with the set criteria or not.
Conclusion: The report writer's conclusion is important as it decides the fate of a product.
Based on the reporter's conclusion, the organisation decides whether to continue or
discontinue the product.
Sample Evaluation Report
Report No. XYZ
An Evaluation Report on the Production of Suraksha Shampoo
Prepared for
The Managing Director
Suraksha Shampoo
Prepared by
Marketing Manager
Suraksha Shampoo
Date

Acknowledgements
I thank all the persons, irrespective of their cadre, who extended their helpful hands i
the preparation of this report.
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Table of Contents
1. Introduction
2. Description /Discussion
3. Conclusion

List of Illustrations
Fig: 1: A rectilinear graph of the sales of the Suraksha Shampoo
Introduction
After going through the progress reports of the last one year, it can be said that the sal
graph of 'Suraksha Shampoo' is not consistent. The management examined the progre
reports and implemented the recommendations made in the reports. Now the manageme
wants to evaluate the product.
Discussion/Description
The management has prepared the following criteria to evaluate the quality, popularity
profit margins etc. of the product:
1.
2.
3.
4.
5.

At least 60% of people should use the product.
The profit margin should increase by at least by 2-3% every month.
The brand name of the product should become a household name.
At least 40% of sales should be in villages.
There should be 100% satisfaction from the consumers.

After going through the details, it was found that the product has met the majority
of the criteria. As expected by the management, more than 60% are using the shampoo
and the profit has increased almost every month, though not at the desired rate. This
shampoo has been received well by customers, and it has become a household name in
some areas. There is 95% satisfaction among the consumers. However, 100% satisfaction
is very difficult to achieve. Sales in villages are increasing month by month and have now
gone up to 35%.
Sales graph of the Suraksha Shampoo in the last 12 months:
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Fig.1: Sales in the last 12 months
the above graph, it can be seen that there was a decline only in 1 month, and then
picked up once again.

sion
sales of the shampoo are picking up, profits will also improve gradually. There
be improvement in sales in some areas. Many indicators matc the expectations
management. Hence, it is desirable to continue the product, par cularly since there
been no losses so far.

ng Strategies
following steps will help you organise and present the report systematically:
e the purpose
Analyse the problem
Determine the scope of the report
Understand the needs of the audience
Gather, analyse and organise the information
Make a first draft
Edit the draft by reviewing and revising it
Write the final report

ercise I
Describe the structure of a formal business report.
Describe the process of writing a feasibility report.
Describe the structure of a progress report.
Describe the structure of an evaluation report.
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Fig: 1: A rectilinear graph of the sales of the Suraksha Shampoo

Introduction
After going through the progress reports of the last one year, it can be said that the sales
graph of 'Suraksha Shampoo' is not consistent. The management examined the progress
reports and implemented the recommendations made in the reports. Now the management
wants to evaluate the product.

Discussion/Description
The management has prepared the following criteria to evaluate the quality, popularit
profit margins etc. of the product:
1. At least 60% of people should use the product.
2. The profit margin should increase by at least by 2-3% every month.
3. The brand name of the product should become a household name.
4. At least 40% of sales should be in villages.
5. There should be 100% satisfaction from the consumers.
After going through the details, it was found that the product has met the majorit%
of the criteria. As expected by the management, more than 60% are using the shampoc
and the profit has increased almost every month, though not at the desired rate. This
shampoo has been received well by customers, and it has become a household name in
some areas. There is 95% satisfaction among the consumers. However, 100% satisfaction
is very difficult to achieve. Sales in villages are increasing month by month and have now
gone up to 35%.
Sales graph of the Suraksha Shampoo in the,ast 12 months:

Report Writing: Business Reports, Media Reports
70
60
2,

-`

50
40

2 30
20
10
0
Feb- Apr- Jun Aug- Oct- Dec- Jan- Mar- May16 16 16 16 16 16 17 17 17

Fig.1: Sales in the last 12 months
m the above graph, it can be seen that there was a decline only in 1 month, and then
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:lusion
ne sales

of the shampoo are picking up, profits will also improve gradually. There
be improvement in sales in some areas. Many indicators match the expectations
management. Hence, it is desirable to continue the product, particularly since there
een no losses so far.
ri g Strategies

Dllowing steps will help you organise and present the report systematically:
ine the purpose
alyse the problem
:ermine the scope of the report
Jerstand the needs of the audience
-.:her, analyse and organise the information
-,ke a first draft
t the draft by reviewing and revising it
rite the final report

Describe the structure of a formal business report.
Describe the process of writing a feasibility report.
Describe the structure of a progress report.
lescribe the structure of an evaluation report.

English in Use: A Textbook for College Students
E ercise II
1. Write a feasibility report on the establishment of a small-scale industry in your locali
2. Think of something that would make your college better. It could be anything—be
facilities, better infrastructure, better branding and so on. Once you have identified
specific area /areas for improvement, write a feasibility report on the course of acti
to be taken.
3. Write a feasibility report on declaring certain shopping areas no-vehicle zones.
4. Write a feasibility report on the practicality of installing solar panels on all roof tops.
5. Imagine that you are asked to supervise the establishment of a small-scale industry
your locality. Write a progress report on the work being done.
6. Write a progress report on your collection of data about school dropouts in the coloni
around your college.
7. Assume that you are selected as a green volunteer. Prepare a progress report on
tree plantation drive being carried out in your colony.
8. Write an evaluation report on the socio-economic and environmental impact of t~
small-scale industry established in your locality
9. Write an evaluation report on a new course of study introduced 2 years ago.
10. Write an evaluation report on online admissions into undergraduate courses.

Media Reports
Media can be broadly categorised into print, electronic and digital media. Print me
(also known as 'static media') refers to newspapers and news magazines, while electro
media (sometimes referred to as 'live media') comprises radio and television. Digi
media (also known as 'new media') includes the interne, the World Wide Web, sm
phones etc. Writing reports for the media differs from writing general reports or essa
Essays and reports begin with an introduction and progress in a chronological
sequential order towards a conclusion. Media reports, in contrast, do the opposite: th
begin with the conclusion and disclose the details gradually. To grab the attention of
reader, media reports use the most essential element of the report first, followed by det
and supporting information in order of diminishing importance.
The method followed in writing media reports is known as the 'inverted pyramid' s
of writing because it turns the conventional structure upside down by starting with
conclusion. It is also sometimes referred to as the 'front loading' style because it gives
most important information first and directly.
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w to Write a Media Report
,

d media report is one that catches the attention of the reader quickly and is able to
:ice the reader to read through the story. Remember that today's reader has many
-,.alive sources of information and has no patience with badly written and/or badly
rated reports. The following are some techniques to grab and retain the reader's
- st:
• Compose a catchy headline: The headline is what catches the reader's attention
first. To make it crisp and lively, use vivid language and verbs. The headline should
convey the basic idea of the story in a single line. Therefore, it may be easier, and
prudent, to write the headline after writing the report.
• The first paragraph (called the 'lead paragraph') forms the base of the inverted
pyramid and contains essential information. In journalism, 'essential information'
refers to the 'five Ws'—Who, What, When, Where, Why. The lead paragraph, thus,
conveys the essential facts about who did what, when, where, and why. Facts and
figures may be quoted in the lead paragraph but not as dry statistics; they should
be integrated into the story and narrated in an interesting manner.
• The remaining paragraphs contain additional details, background information,
quotes by sources and so on. The arrangement of the information follows the
inverted pyramid structure with the most important and newest information at
the top and the least important and oldest information at the bottom.
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•

Double-check the report for accuracy of facts; verify dates, spelling of nam,
and designations; and proofread the copy for spelling and grammar errors ainelegancies.

Look at the inverted pyramid style used in the following excerpt:

Govt. hospitals to get a hygienic make-over
UPDATED: MAY 08, 2017 04:28 1ST

Multi-coloured bedsheets to be distributed today
Beds in wards of government hospitals across Telangana will sport multi-coloured
bedsheets from Monday.
Calling it a 'pink day' because it will be essentially distribution of pink bedsheets
a big way, the government will replace the existing bedsheets in hospitals with pink,
white, dark blue and sky blue bedsheets.
The blue bedsheets were for a smaller number of beds while the existing beds alread3
had white bedsheets. Ministers, MPs, MLAs and MLCs will distribute as many 51,991
bedsheets on a single day, a government release said.
The new bedsheets will include 19,974 each pink and white ones and 6,025 each dad
and sky blue for 10,737 beds.
(Source: www.thehindu.com)

Some guidelines for writing media reports
•

Use clear and simple language, shorter words ('buy' rather than 'purchase') and actil
verbs ('We watched the match' instead of 'The match was watched by us').

•

Avoid jargon and slang and complex sentence structures—try to include only one id(
in a sentence.

•

Make each paragraph present only one idea and concept. 'Front load' each paragraphi.e., start each paragraph with the main idea or the conclusion of the paragraph.

•

Be direct. Make your point first and then explain. The front loading or 'direct approad
may be considered inelegant, blunt and even rude perhaps in other kinds of writing
but it is the preferred style of media reports because their target reader is one 184
wants to grasp information quickly and easily.

•

Give details but only as much as required. Cut out the flab.

•

Always remember that the reader is under no obligation to read the report. You ha)
to catch the reader's attention and make sure you don't lose it.

Report Writing: Business Reports, Media Reports
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I
lain the 'inverted pyramid' style of writing a media report.
T .tribe the process of writing a media report.
__,E•t some important points to be kept in mind while writing media reports.
se II

s ir
ink
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)ach

have

lor--.e media reports on the following topics.
recline in the number of applications for admission into engineering courses.
- - 71vate and foreign universities setting up campuses in the state soon.
'..:-.1clents demand their college building be included in the heritage buildings list.
Ir-aidents want their campus to be declared a vehicle-free zone.
7_:•tudents
take out a rally in support of boycotting boycotts.
.2- vmposium held on "Should Colleges become Coaching Centres?"
R'ising trend of students of professional courses opting to write competitive
\ a minations.
Parents want an academic calendar that suits local weather conditions.
Companies complain about the mismatch between students' marks and their
knowledge levels.
•F•tudents organise a roundtable on "My Ideal College".

Vocabulary: Technical
Vocabulary
Technical vocabulary (also called 'jargon') is a set of words and phrases that is usec
mainly in a specific academic or professional field. For example, when people working
with computers and software use terms like 'chip', 'byte', 'cookie', 'bug', 'virus' etc., the
words have a meaning that is different from their general meaning. Experts in every field
use jargon as a kind of shorthand to communicate with their peers. Since every discipline
has its own specialised vocabulary, it would be impossible to know or master the jargon all domains. In this unit, we will look at some words that are used in the fields of busine,
and media.
Business Vocabulary
Agenda

Written list of points to be discussed in a meeting

Attendee

The one who attends a meeting

Bid

The price a buyer is willing to offer for shares in a company

Billboard

A signboard for advertising posters

Blue chip stocks

Stocks of leading companies that have stable growth and earnings

Capital

Money and other property of companies used in a business transactio:-

Capital stock

All shares representing the ownership of a company

Casting vote

An extra vote, usually cast by a chairperson, to decide an issue when
the votes on each side are equal

Conference call

A telephone call between three or more people in different places

Consensus

General agreement
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I' r-_dend
_:.:tv

The value of stocks and shares

r i.:e benefits
-:_r.ierence

Advantages offered in addition to salary, such as life insurance,
retirement scheme, company car etc.
A meeting conducted through the internet

,-

A catchy tune used to promote a product

--

.;1 - Lities

Debts and obligations of a company or an individual

motes

A written summary of the proceedings at a meeting

t-%.._..

-,
"t.e-;_:
tiate

:r-:-_,Dlio

Discussing a business deal in order to reach an agreement
Various types of securities held by an individual or an institution

- -

-..:__- Ities

I

A part of a company's earnings that is paid to the shareholders/
stockholders on a quarterly or annual basis

Transferable certificates showing ownership of stocks, bonds, shares,
options etc.

".n:1 -- .-_-,osting language Catchy phrases used to help focus the audience's attention on different
parts of a presentation
in:=...::-.1:ator

Someone who buys and sells stocks and shares by assuming the profit
through changes in their value

ii.4...i- .Dn

Employ or hire

Ate-cer

A written offer to execute work or supply goods at a fixed price

r=_Ikev

Equipment ready for use or operation

-ST.

Unique Selling Proposition; a declaration of what makes a product
different

'

API' 71: e

capital

Money raised by companies to finance new ventures in exchange for
percentage ownership

Media Vocabulary
a _sheet

A newspaper printed in a large format
The average number of copies of newspapers or magazines sold
over a specific period of time

eds

Small advertisements in newspapers or magazines, divided into
categories
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Commercial

Advertisement on radio or television

Double-page spread

Advertisement printed across two pages in a newspaper or
magazine

Editing

Reviewing or rewriting in order to make the content suitable for
publication

Eye-catcher

Something that particularly attracts one's attention

Mass media

The main means of mass communication (newspapers, TV and
radio)

Plug

Favourable publicity in the media for a commercial product
(e.g. a book)

Prime time

Hours on radio and TV with the largest audience, usually the
evening

Promote

Using advertising and publicity to increase sales of a product

Slot

Specific time in a broadcasting schedule allotted for a commercial

Sound bite

Short extract from a recorded interview or speech

Spot

Position of a commercial in a radio programme or TV schedule

Tabloid

Newspaper printed in small format, usually with a lot of
photographs

Exercise I
Fill in the blanks with the correct option.

1. To make an "informed" choice is to make a
choice. (wis,
neutral)
2. The company wants to assess the
of the age, income etc.
their customer base. (democracy/demographics)
40
3. The company's
is to provide high-quality education
services. (machine/mission)
4. A 'white paper' is an
document. (authoritative/ authentic
5.
is the supply of goods a company has for sale. (Inversion
Inventory)
6. When something is "on someone's radar", it means that the person
. (a pilot/aware of something)
7. To 'hammer out' a deal is to
a deal. (reach/come across)
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. (initial bid/first bidding)
accept the first offer is to accept the
. (no danger/no
talks are at a 'standstill', it means that there is
7rogress)
. (responsible
- you take 'ownership' of a task, it means you are
-:)r it/at risk)
mean "things that have to be done".
in corporate jargon,
Action items/Act items)
_
it means you pay in advance. (at the front/ upfront)
.t you pay
it means that they all agree to a proposal. (on the
everyone is
7oard/onboard)
" is to start something. (going/rolling)
To "get the ball
is one who supplies goods. (vendor/vandal)

ercise II
wetch the words in the box with their meanings.
- er
-_ , k-show
- -.,one-in
Trial balloons

b) Sitcom
f) Column
j) Network
n) Yellow journalism

d) Editorial
c) Advert
h) Soap opera
g) Paparazzi
1) Talking heads
k) Propaganda
o) Investigative journalism

)
group of associated television or radio channels. (
photographer who follows celebrities in order to photograph them and sell the
:ctures to newspapers or magazines. (
3. The term used to describe sensational news reporting. (
)
4 A radio or television programme where listeners or viewers telephone the studio and
participate in the programme. (
pf_r
_arring-_ pkce or article in a newspaper or magazine. (
r

use of detective-like reporting methods to uneartg'scanZrsfY
-•erial television or radio drama dealing with daily events in the lives of the same
p of characters. (
,:•,of of a person's face talking directly to the camera. (

)
- television or radio programme in which stars and celebrities are invited to talk
- - =ally about various topics. (
- article presenting the opinion of the editors or publishers. (

)
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11. A comedy programme based on everyday experiences.
12. Commercial promotion of a product or service, (
11. Information leaked to deterraine.

;e-:\

14. A small, printed notice or advertisement. (
1
15. The dissemination of information aimed at influencing the opinions or behaviours
large numbers of people. (

Grammar: Reported Speech
▪ at the following exchange:
•

Maria said, "Where are you going?"

•

Jameel said, "I'm going home."

\ow you want to tell someone else what Maria and Jameel said to each other.
Mere are two ways of reporting what someone has said:
1ou can simply repeat the speaker's exact words (direct speech):
Maria said, "When are you going home?"
Jameel said, "I'm going home tomorrow."
Or, you can report by paraphrasing the speaker's words (indirect speech):
Maria asked Jameel when he was going home.
Jameel replied (that) he was going home the next day.
\. to the differences between direct and indirect speech in the above example:
Direct speech: We repeat the speaker's actual words without making any grammatical
changes. In writing, we use quotation marks ("...") to show direct speech. Direct speech
is also known as quoted speech.
Indirect speech: We report the speaker's words without using quotation marks. In
indirect speech (also known as reported speech), we report what someone has said
using an introductory reporting verb ('asked', 'replied' etc.) and a reported clause. In
reported speech, the actual words of the original speaker are usually changed. Notice
the changes in pronouns (you-)he and I.->he); time and place indicators (tomorrow-4 the
next day); and tenses (are going4was going, am going-4was going).

Changing from Direct to Reported Speech
Tnen we change from direct to reported speech, we make the following changes:
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Pronouns
We often have to change the pronouns I/me/my/we/our/us/this/these etc., in direcspeech to he / she /him/her /his / they / their / them / that / those etc., in reported speech.
Shanti: "I work in your office." 4 Shanti said (that) she worked in my office.
He said to his wife: "I'll see you later." 4 He told his wife he would see her later.

•

Time and Place Markers
Depending upon the situation, we may need to change the words indicating time any.
place.
"We are coming here just now." -› He said they were coming there just then.
The following list shows how the markers change when changed from direct to reporter
speech:
•

Direct 4 Indirect

Direct 4 Indirect

here 4 there
today 4 that day
tomorrow 4 the next day
yesterday 4 the day before
next week 4 the following month
next ... 4 the following ...
in 1 hour 4 1 hour later
in 2 days 4 2 days later

now 4 then
this morning 4 that morning
this afternoon 4 that afternoon
tonight 4 that evening/night
last week 4 the previous week
last... 4 the previous
ago 4 before
2 days ago 4 2 days before

Note that sometimes, the perspective may not change. For instance, if we report
conversation on the same day or at the same place where it originally occurred, then v,
retain the time and place markers used in the direct speech.
Example: He said, "I will come here." 4 He said he will come here today. Instead c "He said he would come there the next day."
Tenses
When we report what someone said in the past, we often use past tense in indirect speedIf the reporting verb (said, told) is in the past, present tense become past tense in th,
reporting clause.
• He said, "I don't know anybody." 4 He said he didn't know anybody.
But if the reporting verb is in the present, then there is no change of tense in the reportir. z
clause.
• She says, "I work here." 4 She says she works here.

Grammar: Reported Speech
Here is a chart of the tense changes when we report in indirectfreported speech:
I am thirsty." ->
airsty.

He said he was

I am going abroad." - He said he
:„-as going abroad.
'I have given it." -)He said he had
given it.
I came

gut.

out."-3 She said he had come

'1` . was running."
.
_ en running.

I had seen
Yen him.

4 She said she had

him." - She said she had

Simple present -> Simple past
Present continuous - Past continuous
Present perfect 4 Past perfect
Simple past - Past perfect
Past continuous 4 Past perfect continu-

ous

Past perfect - No change

: will eat -> She said she would eat.
Simple future -Future
::dill be studying - She said she
Future continuous 4 Future continuous
L:ould be studying.
will have gone 4 She said she would Future perfect 4 Future perfect
Nave gone.
;eporting Verbs
•
•

He asked me why I had missed my test.
She said that she was changing her job.

• They told me to come back after 10 days.
:n the above sentences, asked, said and told are reporting verbs. There are several other
reporting verbs we can use instead of say or tell. We can use many verbs to report
:chat someone said, such as offer, promise, recommend, suggest, advise, enquire, explain etc.
depending on whether the sentence is a statement, question, request, command etc.

Say or Tell
Say and Tell are the most common reporting verbs. They both mean the same, but there
is an important grammatical difference in the way they are used. With tell, we neefl the
object (noun or pronoun, e.g. 'boy', 'Rani', 'me', 'us' them' etc.):
Tell + someone + reported statement
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• She told me that she was extremely tired.
• I told my friend that I had seen the play.
With say, we should not use the object unless it is followed by 'to':
Say (that) + reported statement E- -> Say + to + someone (that) + reported statement
She said to me that she was extremel:.
• She said that she was extremely tired.
tired.
• I said that I had seen the play. E- -> I said to my friend that I had seen the play.
Here are some more examples of reporting verbs that can be used in reported statements
• "I will e-mail you every week." -> He promised to e-mail me every week.
• "You need an H-1 visa to work in the US." He explained that I needed an H-1
visa to work in the US.
• "Why don't we play chess?" -> She suggested that we play chess.
• "The music is too loud. I can't study." -> She complained that the music was toc
loud and that she could not study.
• "Let me carry the books for you." -> He offered to carry the books for me.
Reported Questions

When we report a question, we make the same changes (pronoun, tense, place/time
marker) as we do for reported statements. There are some more changes in reportec
questions:
We use reporting verbs such as ask, wonder, enquire, want to know...
• "How is your sister?" -> She asked me how my sister was.
We use the same word order as that for a statement.
• "What are you reading?" -> They wanted to know what I was reading.
We do not use do/ does/did or a question mark (?).
• "Where do you stay?" -> She enquired where I stayed.
In 'wh-' questions, we use the same question word (what, why, how, why ...).
• "Why are you crying?" -> Her sister asked her why she was crying.
In yes/no questions, we use if/ whether.
• "Did you come yesterday?" 4 I asked her if she had come the day before.
Reporting Requests/Orders

As with reported statements, when we report requests/commands/ orders/ advise, we
change pronouns and time/place markers.
We use reporting verbs such as ask, order, request, advise ...

U
I
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Please exercise regularly." He advised me to exercise regularly.
not change the tense.
Finish your homework." --> Dad ordered me to finish my homework.

:se

rl the blanks with say/said/tell/told.
them she wanted to resign.
-.e
us to participate in inter-collegiate sports competitions.
-e principal
2u don't need to
us that.
He didn't
a word.
remember every word you
yesterday.
-, % hy didn't you
her that in the morning?
‘.11. friend
that he had completed his project report.
"Don't worry. I will manage on my own."
she called me last night and
Me girl
that she could speak Japanese fluently.
she had already seen the film.

ercise II
rrect the following sentences.
The traffic police said me I couldn't park my two-wheeler there.
2. He told he was Aishwarya's husband.
5. He says he was sure that justice will be done.
4_ The doctor advised me take bed rest and eat nutritious food.
They wanted to know what was my name?
He told me to come back tomorrow.
She said she was asked to come here.
S. I wondered whether he can help me.
9. My cousin said him that he should go out.
10. He said he had bought the bicycle 10 years ago.

Exercise III
Change the following sentences from direct to reported speech. Pay attention to
pronouns, tenses and time/place markers. Use suitable reporting verbs.
1. They said, "Dogs are fun to play with."
2. She said, "Do you live near the school?"
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3. The guest said, "I don't like sugar in my coffee."
4. Elisa said to me, "How old are you?"
5. She said to him, "When will you be back in your office?"
6. The boss said to the secretary, "Don't forget to order A3 size paper."
7. My friend said to me, "I am meeting my project head tomorrow."
8. They said, "We were planning to visit you next week." •
9. He said, "Please help me lift these bags."
10. The watchman said to us, "Don't play cricket in the garden."
Exercise IV

Read this interview with the Indian Idol winner.
Interviewer: Congratulations on winning the Indian Idol title. How do you feel? Hov
long have you been singing?
Winner: Thank you. I feel elated. I started singing when I was five.
Interviewer: What is the secret of your success?
Winner: Hard work. And more hard work. I am here today because of my hard work ar
perseverance.
Interviewer: How was it receiving the trophy from India's most popular cricketer?
Winner: It was a dream come true to receive the trophy from my cricket idol!
Interviewer: How did it feel to perform in front of other celebrities?
Winner: Amazing! All of them complimented me on my singing.
Interviewer: What are your plans for the future?
Winner: This is just the beginning. I wish to achieve a lot more.
Interviewer: Any message for young people?
Winner: Work hard, stay focussed and aim to excel in the field you choose. Success is
bound to chase you!
Now report the interview in indirect speech. Pay attention to the tense, pronoun, and
time/place markers. Use different reporting verbs wherever possible.
1. The interviewer congratulated the winner and asked him how he felt. The interviewer
also asked him how long he had been singing.
2. The winner thanked the interviewer and replied that
3.
4.
5.
6.

Next, the interviewer asked him
The winner
Then, the interviewer
The winner
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•
Me interviewer
Me winner
Me interviewer
Me winner
_pally, the interviewer
And the winner advised
rcise V
k questions and write a report as directed.
of 10 questions to ask a friend, classmate, cousin, roommate, teacher, leader, etc.
N questions and get answers from them. Then, write a report of the interview using
77Orted speech. Use a separate sentence to report each question and answer. Bear in mind
e use of pronouns, tenses, place and time markers and suitable reporting verbs while
::anging the sentences to reported speech.
‘ample,
Answers
Questions
I am studying Fine Arts.
What are you studying?
I like black.
What is your favourite colour?

-

Ivt.-ritten report using reported speech:
alu asked his friend Sam what he was studying. Sam replied that he was studying Fine
Then Shalu asked him what his favourite colour was. Sam said he liked black.

1

UNIT VI
'oem: The Flower
ed Tennyson

; -reading Activity
How do we usually respond to a new idea? Do we welcome change? Or do we prefer
the status quo?
In general, are we more comfortable with the familiar or the unfamiliar?
Can you name a few things that were exclusive a few years ago but have become
common now?
Do you remember the reaction of the people when computers were introduced or
hen satellite television made an entry into India?
Do you know the difference between 'envy' and 'jealousy'?
Do you know what a 'fable' is, and how it is different from a 'parable'?
What is a 'metaphor', and what is an 'allegory'?

I What is the common factor between fable, parable, allegory and metaphor?

"bout the Author

-.-ed Tennyson (1809-92) was one of the most renowned poets and the embodiment
r e Victorian era. He succeeded William Wordsworth as the poet laureate of England
r held that position from 1850 until his death in 1892. Although as the official poetic
h esperson, he often felt obliged to celebrate the rise of an industrial and mercantile
and during the nineteenth century, he identified himself more with rural England
ts natural beauty. His poetry is marked by a rare lyricism and a remarkable sense
and and rhythm. "The Lotos-Eaters", "Ulysses" and In Memoriam are some of
- son's famous poems.
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About the Poem
First published in 1864 as part of a volume of poems, "The Flower" is a delightful s
poem, which Tennyson called "My Little Fable". The poem is a wry comment on h
people react to something new and original. To begin with, people are unsure
apprehensive, and they reject the unfamiliar as worthless and harmful. But they
also curious and envious and they want to appropriate the new. After a while, w
the new is adopted widely and assimilated into the old, it loses its novelty and beco
commonplace. Once again, people lose interest in it and abandon it as useless. Implici
the poem suggests that we should have the courage of our convictions and should a in accordance with our beliefs, unmindful of praise or criticism. The new idea that t:-=.
poem is referring to remains deliberately unspecified and is left to the imagination of
reader. Different readers have interpreted "The Flower" as representing different things—
the industrial revolution and its products, Christianity and Tennyson's own poetry and
imitators. However, Tennyson suggested that the poem be read as a "universal apolog
and parable".
The Flower
Alfred Tennyson
Once in a golden hour
I cast to earth a seed.
Up there came a flower,
The people said, a weed.
To and fro they went
Thro' my garden-bower,
And muttering discontent
Cursed me and my flower.
Then it grew so tall
It wore a crown of light,
But thieves from o'er the wall
Stole the seed by night.
Sow'd it far and wide
By every town and tower,
Till all the people cried
'Splendid is the flower.'
Read my little fable:
He that runs may read.

Poem: The Flower
Most can raise the flowers now,
For all have got the seed.
And some are pretty enough,
And some are poor indeed;
And now again the people
Call it but a weed.

-

.ry

sth To throw something
.vi:d /: An undesirable plant that grows and spreads fast among cultivated plants,
7 riving them of space, food etc.
fro: Backward and forward; back and forth
-trough
i7 baaar /: A shaded place under the branches of a tree in a garden
• mnt ank To speak in a low tone, often when complaining about something
ntent /diskan'tent /: Unhappiness; dissatisfaction
(3:SI: To swear; to damn
ao /: To put seeds into the ground; to scatter seeds over land
lid /'splendid /: Very good or very beautiful; brilliant
feib I /: A short moral story
runs may read': A phrase from the Bible which means that something has been
.tten or explained so clearly that anyone, even a non-expert, can understand it easily
)rehension I

-.at did the people call the flower at first?
did they react when they saw it in the garden?
people's curses have any effect on the growth of the flower?
lat happened when the plant grew tall?
-gat did the thieves do with the stolen seed?
w did the people react when the flower grew everywhere?
-at happened to the quality and beauty of the flower when the seed was cast
-.‘ -rvwhere?
'w did the people view the flower when it became commonplace?
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Comprehension II
1. Explain the central idea of the poem.
2. Discuss the use of the opposites (light and night, seed and weed, cast and stole) in
poem.
3. Explain why the story of the flower is called a 'fable'. What qualities of a fable does -_-,
poem have?
4. The speaker of the poem says that the meaning of the poem is clear a uncomplicated. Do you agree? Justify your answer.
5. Explain the unstated moral of the story of the flower.
6. Discuss the poem as a commentary on human nature.
Post-reading Activity
•

•
•
•

"The old order changeth, yielding place to new" is a famous line from another p
of Tennyson. Conduct a group discussion on the implications of the line using :poem "The Flower" as an example.
,
"Familiarity breeds contempt" is a well-known proverb. Debate the validity of t: .
proverb's viewpoint using the poem "The Flower" as a point of reference.
Speak/write about your views on people's attitude towards new ideas and change
Read the foilowirtg poem and compare and contrast it with Tennyson's "The Flower
(Note: To be used only as additional reading. Not to be used for testing).
The Rose Family
Robert Frost
The rose is a rose,
And was always a rose.
But the theory now goes
That the apple's a rose,
And the pear is, and so's
The plum, I suppose.
The dear only knows
What will next prove a rose.
You, of course, are a rose —
But were always a rose.

•

ose: The Kitemaker
Bond

ading Activity
, you fly kites when you were younger? Do you still fly kites?
20 you know how kites are made? What were they made of in the past, and what are
-e', made of now?
011 know how the sharp thread (called 'manja' or 'manjha') used for kite-fights is
-33e? Have you ever tried to make it or see it being made?
erent kites have different names. How many words associated with kites or kite
g do you know or recall?
_ ou think kite flying is as common today as it used to be in the past? What are the
eons for the decline/increase in its popularity?
there any art form or craft that your parents or grandparents are/were good at?
e you learnt the art or craft from them? If no, why not? If yes, do you practice it?
- \ many traditional art forms and crafts can you name? Do you think traditional
and crafts are flourishing, or are they facing a threat? If they are flourishing, where
they flourishing and how? If they are withering, what is posing a threat to them?

the Author
Bond (born 1934) is a renowned Indian author, especially popular for his books
__dren and young adults. He was born in Kasauli (Himachal Pradesh) and grew up
Dehradun, New Delhi and Shimla. He wrote his first novel, The Room on
.:olof,
f, when he was 17 and since then has published more than a 100 books—novels,
!as, collections of stories, essays, and so on. The Blue Umbrella, a Hindi film that was
:Led the National Film Award for Best Children's Film in 2007, was based on his
Thr the same name, and the Hindi film Junoon (1978) was based on his story "A Flight
eons". He received two awards from the Sahitya Akademi—the 'Annual Akademi
in 1992 (for his anthology of stories Our Trees Still Grow in Dehra) and the `Bal
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Sahitya Puraskar' in 2012 (for "Total Contribution to Children's Literature"). He was also
honoured with the Padma Shri (1999) and the Padma Bhushan (2014). He now lives i
Landour, Mussoorie.
About the Story

"The Kitemaker" is a moving story about an expert kitemaker, Mehmood, and the world
he belonged to. Watching his grandson, Ali, fly kites, Mehmood recollects a time when
was well known throughout the city for his special kites. Through Mehmood's reverie,
Bond recreates a bygone era when people had the time for leisurely pastimes such as kite
flying and the aesthetic sense to patronise crafts such as kite making. In the hustle and
bustle of modern, materialistic city life, no one cares about either Mehmood or his mastery_
Bond uses several symbols—trees, birds, stringed and severed kites—with telling effect to
depict the nature of human life.
The Kitemaker
Ruskin Bond

There was but one tree in the street known as Gali Ram Nath—an ancient banyan that ha:
grown through the cracks of an abandoned mosque—and little Ali's kite had caught in
branches. The boy, barefoot and clad only in a torn shirt, ran along the cobbled stones cthe narrow street to where his grandfather sat nodding dreamily in the sunshine of the::
back courtyard.
"Grandfather", shouted the boy. "My kite has gone!"
The old man woke from his daydream with a start and, raising his head, displayed
beard that would have been white had it not been dyed red with mehendi leaves.
"Did the twine break?", he asked. "I know that kite twine is not what it used to be."
"No, Grandfather, the kite is stuck in the banyan tree."
The old man chuckled. "You have yet to learn how to fly a kite properly, my child. An,:
I am too old to teach you, that's the pity of it. But you shall have another."
He had just finished making a new kite from bamboo paper and thin silk, and it lay ir
the sun, firming up. It was a pale pink kite, with a small green tail. The old man handez
it to Ali, and the boy raised himself on his toes and. kissed.his wymdiakInef shoilowed-oL cheek.
"I will not lose this one," he said. "This kite will fly like a bird." And he turned on
heels and skipped out of the courtyard.
•
The old man remained dreaming in the sun. His kite shop was gone, the premises lor
since sold to a junk dealer, but he still made kites, for his own amusement and for tl-,
benefit of his grandson, Ali. Not many people bought kites these days. Adults disdaine:
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Inirr and children preferred to spend their money at the cinema. Moreover, there were
11
any open spaces left for the flying of kites. The city had swallowed up the open
r•..2,- and that had stretched from the old fort's walls to the river bank.
_ - the old man remembered a time when grown men flew kites, and great battles were
the kites swerving and swooping in the sky, tangling with each other until the
z of one was severed. Then the defeated but liberated kite would float away into the
__-known. There was a good deal of betting, and money frequently changed hands.
Ong was then the sport of kings, and the old man remembered how the Nawab
would come down to the riverside with his retinue to parekipare
There was time, then, to spend an idle hour with a gay, dancing strip of paper.
everyone hurried, in a heat of hope, and delicate things like kites and daydreams
:sampled underfoot.
_ Mehmood the kitemaker, had in the prime of his life been well known throughout
Some of his more elaborate kites once sold for as much as three or four rupees
- :he request of the Nawab he had once made a very special kind of kite, unlike any
-.ad been seen in the district. It consisted of a series of small, very light paper disks
__-.g on a thin bamboo frame. To the end of each disk he fixed a sprig of grass, forming a
ce on both sides. The surface of the foremost disk was slightly convex, and a fantastic
as painted on it, having two eyes made of small mirrors. The disks, decreasing in
-7.-om head to tail, assumed an undulatory form and gave the kite the appearance of a
.ng serpent. It required great skill to raise this cumbersome device from the ground,
Mehmood could manage it.
- -ri-vone had heard of the 'Dragon Kite' that Mehmood had built, and word went a
- that it possessed supernatural powers. A large crowd assembled in the open to
- ± its first public launching in the presence of the Nawab.
- - the first attempt it refused to leave the ground. The disks made a plaintive,
ring sound, and the sun was trapped in the little mirrors, making of the kite a living,
- .raining creature. Then the wind came from the right direction, and the Dragon Kite
a into the sky, wriggling its way higher and higher, the sun still glinting in its devil- And when it went very high, it pulled fiercely on the twine, and Mehmood's young
had to help him with the reel. Still the kite pulled, determined to be free, to break
to live a life of its own. And eventually it did so. The twine snapped, the kite leaped
_ . toward the sun, sailing on heavenward until it was lost to view. It was never found
_
and Mehmood wondered afterwards if he made too vivid, too living a thing of the
site. He did not make another like it. Instead he presented to the Nawab a musical
ne that made a sound like a violin when it rose in the air.
-.
:.ose were more leisurely, more spacious days. But the Nawab had died years ago,
his descendants were almost as poor as Mehmood himself. Kitemakers, like poets,
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once had their patrons; but no one knew Mehmood, simply because there were too mar,
people in the Gali, and they could not be bothered with their neighbours.
When Mehrnood was younger and had fallen sick, everyone in the neighbourf
had come to ask after his health; but now, when his days were drawing to a close
one visited him. Most of his old friends were dead and his sons had grown up: one
working in a local garage and the other, who was in Pakistan at the time of the Part:
had not been able to rejoin his relatives.
The children who had bought kites from him ten years ago were now grown r: struggling for a living; they did not have time for the old man and his memories. T
had grown up in a swiftly changing and competitive world, and they looked at the
kitemaker and the banyan tree with the same indifference.
Both were taken for granted—permanent fixtures that were of no concern to the raua _
sweating mass of humanity that surrounded them. No longer did people gather under banyan tree to discuss their problems and their plans; only in the summer months di.:
few seek shelter from the fierce sun.
But there was the boy, his grandson. It was good that Mehmood's son worked close
for it gladdened the old man's heart to watch the small boy at play in the winter sunshrgrowing under his eyes like a young and well-nourished sapling putting forth new leas
each day. There is a great affinity between trees and men. We grow at much the same p
if we are not hurt or starved or cut down. In our youth we are resplendent creatures,
in our declining years we stoop a little, we remember, we stretch our brittle limbs in
sun, and then, with a sigh, we shed our last leaves.
Mehmood was like the banyan, his hands gnarled and twisted like the roots of
ancient tree. Ali was like the young mimosa planted at the end of the courtyard. In tw
years both he and the tree would acquire the strength and confidence of their early you
The voices in the street grew fainter, and Mehmood wondered if he was going to
asleep and dream, as he so often did, of a kite so beautiful and powerful that it wo
resemble the great white bird of the Hindus—Garuda, God Vishnu's famous steed.
would like to make a wonderful new kite for little Ali. He had nothing else to leave
boy.
He heard Ali's voice in the distance, but did not realise that the boy was calling him.
The voice seemed to come from very far away.
Ali was at the courtyard door, asking if his mother had as yet returned from the bazaar.
When Mehmood did not answer, the boy came forward repeating his question. The
sunlight was slanting across the old man's head, and a small white butterfly rested on his
flowing beard. Mehmood was silent; and when Ali put his small brown hand on the old
man's shoulder, he met with no response. The boy heard a faint sound, like the rubbing of
marbles in his pocket.
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:,: denly afraid, Ali turned and moved to the door, and then ran down the street
7zig for his mother. The butterfly left the old man's beard and flew to the mimosa
and a sudden gust of wind caught the torn kite and lifted it in the air, carrying it far
▪ the struggling city into the blind blue sky.

le / kobl /: Rounded stone used on the surface of an old-fashioned road
• / dis'dein /: To consider or reject something as undeserving of respect
/ SW3:V /: To turn or change direction suddenly
,rao :.:P /SWU:p h To move down suddenly and quickly through the air
e I t rjgV: To get twisted together; to get into a knot
- e I ret.i.nju J: A group of people accompanying an important person
:, le /traempl /: To walk heavily on something, damaging or hurting it
z :prig/: A small piece of a plant with leaves
/nn.dju:leit /: To have a wave-like appearance; to have a continuous up and down
- .=.t. )e like waves in the sea
ersome I kAmbasam/: Large and difficult to use or move
•
/d 'vals/: A piece of equipment
- „le IrigV: To twist or turn the body with short, quick movements
•
glint/: To shine from reflection
vivid/: Brightly coloured, lively
ispelfash Large and with a lot of space
ze-y.::endant /di'sendant/: Successor; a person who is related to someone who lived a long
e ago
zt-7L-It\ /a'finati/: Similarity
iendent /resplen. dant/: Brilliant, dazzling
-ceed isti:dsti:d/: An animal used for riding; a horse
gAst/: A sudden, strong blast of wind
-

iprehension I

What was Mehmood doing when Ali woke him up?
What did Mehmood do when Ali lost his kite?
1. Why do so few people buy kites these days?
What were the various things that people did when they flew kites in the past?

m
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5. What was the name of the special kite that Mehmood made at the request of
nawab? What happened to it?
6. How many sons does Mehmood have? Where are they?
7. Which two trees are Mehmood and Ali compared to? Is the comparison appropriate
Explain how.
8. What does Mehmood dream of and what is it compared to?
9. What did Ali find when he came asking about his mother?
10. What happens to the kite at the very end of the story? How is the ending related to tibeginning of the story?
Comprehension H
1. Write an account of the lifestyle of the people in the past, as described in the story "The
Kitemaker".
2. Describe the lifestyle of the people in the present, as depicted in "The Kitemaker".
3. Contrast the status of Mehmood in the past with that in the present.
4. Attempt a character sketch of Mehmood as an expert kitemaker.
5. Explain the symbolism of the kites and the trees in the story "The Kitemaker".
6. Discuss the author's attitude towards the past and the present in the story "The
Kitemaker".
Post-reading Activity
•
•

Talk about your own experience of kite flying.
Kite-flying festivals are celebrated on a grand scale in several parts of India. Find out
more about the important states/cities associated with kite-flying festivals in India.
• Debate whether the theory of 'survival of the fittest' can be applied to traditional arts
and crafts.
• Write about the dying traditional arts and crafts and our responsibility to keep them
alive.
• Tennyson's poem "The Flower" as well as Ruskin Bond's story "The Kitemaker" refer
to how things change with the passage of time. Compare and contrast the attitude
towards change in the poem and the story.
• There are many Indian film songs on kites and kite-flying. Select a few and analyse
how and for what purpose the kites are used in those songs.

3
Vocabulary: Commonly
Confused Words
E.7 glish

language has several words that look alike, or sound similar, or sometimes
, and sound alike but have completely different meanings. As a result, one often
across 'stationary' shops selling books and hotels serving 'deserts'. Sometimes, the
ion has its roots in cultural differences—it is not uncommon to receive wedding
r - :ions announcing 'dinner' from 11 am onwards! Sometimes, people use big words,
ping them for their simpler alternatives—whenever their shortcomings are pointed
-. adents immediately promise to 'improvise'the next time.
following are some commonly confused words. Consult a dictionary and find out
act meaning and usage of these words.
1. Accept X Except
2. Admit X Join
3. Awful X Awesome
4. Bad X Badly
5. Before X In front of
6. Beside X Besides
7. Break X Brake
8. Compliment X Complement
9. Current X Currant
10. Die X Dye
11. Envy X jealousy

12. Hear X Here
13. Heir X Hare X Hair
14. Illicit X Elicit
15. Jealousy X Envy
16. Little X A little
17. Much X Many
18. Plain X Plane
19. Stationary X Stationery
20. Story X Storey
21. Tail X Tale
22. Terrible X Terrific
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23. Facilitate X Felicitate
24. Famous X Notorious
25. Few X A few
26. Great X Grate

27. Tier X Tire X Tyre
28. Too X Very
29. Troublemaker X Troubleshooter
30. Valet X Wallet

Exercise I

Fill in the blanks with the correct alternative.
1. You have made
(less/fewer) mistakes this time.
2. The sun
(raises/rises) in the east.
3. The park is
(buy/by/bye) the lake.
4. The scheme has lost
(it's/its) purpose.
5. What is the
(principal/principle) objective of your research?
6. A tie is a perfect
(compliment/complement) to a suit.
7. Practice well so that you don't
(loose/lose) the match.
8. Most drugs have side
(affects/effects).
(A little/Little) knowledge is a dangerous thing.
9.
10. An introduction should
(precede/proceed) the presentation.
11. The captain's decision met with much
. (dissent/descent/decent)
12. The violent child was taken to a
. (councillor/counsellor)
13. The case needs
(further/farther) investigation.
14. I liked the
(later/letter/latter) part of the film.
15. Every student should have
(axis/access/excess) to a good library.
Exercise II

Fill in the blanks by choosing the correct word from the box.
accept
formally
1.
2.
3.
4.
5.

except
formerly

lead
already

led
all ready

historic
quite

Before the bell rang, students were
to go home.
Chennai was
known as Madras.
He discovered some
records during his research.
I don't think he will
the invitation.
•
I have
eaten. So I am not hungry now.

historical
quiet

Vocabulary: Commonly Confused Words
I like all books
the badly written ones.
7. Now you can find pencils without
. The exercise is
easy.
event.
9. The signing of the peace treaty was a
13. Writers need a
place to write.
11. Gurgaon was
renamed Gurugram in 2016.
The captain
from the front.
6

Grammar: Determiners
Look at the following sentences:
•

I saw a boy at the gate. The boy was holding an umbrella.

•

Our house is next to the bakery.

•
•

The few words she spoke were well chosen.
Were you looking for these books?

• I want four pens.
Do you see anything common in the underlined words? All the underlined words ar,
followed by nouns: 'a boy', 'the gate', 'the boy', 'an umbrella, 'our house', 'few words
'these books', 'four pens'.
These underlined words known as determiners, provide information about the nour,that follow them. For example, determiners indicate whether the noun is general ('a boy'an umbrella', 'few words'), or specific (`the gate', 'the boy', 'our house', 'these books
'four pens').
Thus, determiners are words that come before nouns or at the beginning of noun
phrases. Determiners limit or fix the meaning of nouns in some way and help clarify wha a noun refers to. They can be specific or general.

Specific Determiners
Following are specific determiners:
•
•
•

Definite article: the (the most common determiner in English; says that the noun

is 'definite'). Example: Is the teacher on leave today?
Demonstratives: this, that, these, those (indicate nearness to or distance from the
speaker). Example: Look at those beautiful paintings.
Possessives: my, your, his, her, its, our, their (indicate possession, ownership).
Example: May I borrow your pen?
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use specific determiners when:
• The people or things we are talking about have already been mentioned.
• The listener/reader knows exactly which people or things we are referring to.
neral Determiners

e general determiners are:
• Indefinite articles: a/an (very common determiners in English; say that the noun is
'indefinite'). Example: We visited an art gallery.
• Quantifiers: some, few, little, may, much, several, five, first, next, last, etc. (indicate
quantity, number, rank or order). Example: Some students were waiting outside
the examination hall.
use general determiners when:
• We mention people or things for the first time.
• We speak about people or things generally without exactly referring to anyone or
anything.

eneral determiners are used with particular types of nouns:
• Singular count nouns: a, an, another, any, each, either, every, neither, no.
Examples:
• I got a letter from my mother.
• Any box will serve the purpose.
• She registered for another course.
• Each girl in the class has excelled.
• Plural count nouns: all, enough, many, no, some, any, few, more, other, both, most.
Examples:
• She knows many artists.
• Few students stayed back in the hostel during the holidays.
• Some students showed interest in participating in the Republic Day parade.
• Both parents want her to pursue Fine Arts.
• Non-count nouns: all, any, enough, less, little, more, most, much, no, some.
Examples:
• There was little enthusiasm among the participants.
• We do not have enough information.
• They did not show much interest in games.
• Can I borrow some oil?
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Caution
The following general determiners cannot be used with non-count nouns:
a, an, another, both, each, either, every, few, many, neither, several. For example, we can:
say a water, an enthusiasm.

Exercise I
Fill in the blanks with the appropriate determiner.
(few/little) money left in my bank account.
1. I have very
(many/more) time on implementing
2. The government has to spend
schemes.
(some/little) rice.
3. My mother sent me to buy
(a/the) book A Brief History of Time in 1988.
4. Stephen Hawking wrote
5. I can speak English

(a few/a little) but not very fluently.

(any/some) more coffee.
7. The students didn't pay
(little/much) attention to the lecture.
8. Can't you see
(that/this) book, it's right here!
6. Please give me

9. I have been reading for
chapter.
10. Give me

(much/many) hours now, and I am still on the ta:

(few/a few) pencils to colour this picture.

Exercise II
Identify and correct the mistakes in the use of determiners.
1. How many free time does he have for social work?
2. She never makes much mistakes in grammar.
3. I gave her an advice.
4. She found several informations on the internet.
5. India is facing much challenges.
6. He bought notebook at the book store.
7. My brother went to the supermarket to pick up some few things.
8. Every day I drink glass of milk.
9. Do you often get this headaches?
10. An education is important for economic security.
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ercise III
in the blanks by choosing the correct determiner from the box.
little

much

whose

both

a

every

some

the

any

few

How
homework have you completed?
. I need to finish
English essay that I started in the morning.
My friend took
small gift for the child in the orphanage.
. My sister rarely drinks
coffee.
cash in your wallet.
• When you are driving, it is advisable to carry
candidate must carry the identity card.
*. The street looks deserted. There are
people around.
pencil is this?
IL Excuse me,
sisters like playing basketball.
He has two sisters.
I have
time for sports.

II

UNIT VII
Poem: Ecology
AK

Ramanujan

Pre-reading Activity

•
•
•
•
•
•
•

Like a national flag and a national anthem, we also have a national flower and a
national tree. Do you know what India's national flower and national tree are?
Hindu mythology mentions a wish-fulfilling divine tree. Do you know its name? Whal
do you think is the symbolic significance of that tree?
Traditionally, people spend a day and have a family lunch in the woods or at least is
a garden under the trees. Do you know in which particular season this outing tak ,-,
place? What do you think is the significance of this custom?
India also observes an annual tree-planting festival. Do you know what it is called,
when did it start, who started it and why was it started?
While tree worship is a common practice in many parts of India, some trees are alsc
avoided as they are supposed to bring bad luck. Can you make a list of trees that are
considered benign and those that are considered inauspicious?
What do understand by the term 'ecology'? How is it different from 'environment'?
In the 1970s, India witnessed a mass ecological movement for the protection of tre _
and forests. Do you know anything about this or any other major ecological movemer in India?

About the Author

AK Ramanujan (Attipat Krishnaswami Ramanujan; 1929-93) was a poet, translato:
folklorist, philologist, critic and cultural historian. Born in Mysore and educated in Mysore
Pune, and Bloomington (USA), Ramanujan was a professor of South Asian Languages am:
Civilisations at the University of Chicago. While the range and variety of his work offer
evidence of his scholarship, his poems are marked by gentle irony and a deep reflectior
of human relations. Ramanujan once observed that he was "the hyphen in the phras(
'Indo-American' and his work displays an intense engagement with Indian tradition
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- culture on one hand and with modernist issues such as transnationalism, hybridity,
t
ransculturation on the other. Ramanujan was awarded the Padma Shri in 1976 and
ahitya Akademi Award, posthumously, in 1999.
it the Poem
Siogy" is a characteristic Ramanujan poem. It straddles both tradition and modernity,
- the speaker's attitude reflects an innate empathy with tradition and an ironic self- __acing. The poem progresses on the basis of a series of contrasts: the speaker's initial
..' against the trees and his concern for his mother's health, his rage and the mother's
acceptance of her discomfort, the speaker's seemingly unsentimental view of the
_,- and his respect for the mother's sentiment and so on. The association of the trees
-_- family and familial experiences gives us a profound insight into the Indian approach
ds ecology. The poet skilfully manoeuvres connectors and punctuation marks to
:dude the poem in one single line. The poem highlights the inextricable relationship
ceen human beings and nature and conveys the need for protecting our environment.

Ecology
AK Ramanujan

The day after the first rain,
for years, I would come home
in a rage,
for I could see from a mile away
our three Red Champak trees
had done it again,
had burst into flowers and given Mother
her first blinding migraine
of the season
with their street-long heavy-hung
yellow pollen fog of a fragrance
no wind could sift,
no door could shut out from our blackpillared house whose walls had ears
and eyes,

1
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scales, smells, bone-creaks, nightly
visiting voices, and were porous
like us,
yellow pollen fog of a fragrance
no wind could sift,
no door could shut out from our blackpillared house whose walls had ears
and eyes,
scales, smells, bone-creaks, nightly
visiting voices, and were porous
like us,
but Mother, flashing her temper
like her mother's twisted silver,
grandchildren's knickers
wet as the cold pack on her head,
would not let us cut down
a flowing tree
almost as old as she, seeded,
she said, by a passing bird's
providential droppings
to give her gods and her daughters
and daughters' daughters basketfuls
of annual flower
and for one line of cousins
a dower of migraines in season.
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rY

/1 kulad3i/: The relation of plants and living creatures to each other and to their
environment
reid3/: A feeling of violent anger that is difficult to control; anger and violent
behaviour caused by a particular situation
et m i:g rein/ maigrein/: A severe type of headache that often makes a person feel
sick and have difficulty in seeing
polan/: Fine powder, usually yellow, that is formed in flowers and carried to other
:,ewers of the same kind by the wind or by insects to make those flowers produce
:---eds
in : ti: To sieve in order to separate the fine from the coarse particles
ME - 2 4/: A thick cloud just above the ground or water that makes it difficult to see
E-- Dnif yip a 'sonifa i/: To represent; to be a perfect example of
y es /skei Id: Flakes that peel off from skin
fus f pp:ras/: Having many small holes that allow water or air to pass through slowly.
ential/.provi'denf(a)1/: Lucky because it happens at the right time but without being
planned.
/daual: A dowry, natural endowment or gift
:

: : —prehension I
in what season does the 'action' of the poem take place?

How often do the "Red Champak trees" burst into flowers?
.' -hat caused a "blinding migraine" to the poet's mother?
it. The poet says that the "walls had ears and eyes". What does this mean?
F.' How did the Champak tree take birth in the house? How old is it?
1! How does the mother try to deal with her migraine?
Why would the mother not let anyone cut the trees? What does this suggest?
How widespread and powerful is the pollen?
What does the tree give to the daughters and the cousins?
The entire poem, as you may have noticed, can be seen as a single sentence. Identify
the connectors that hold the different parts of the sentence together.

comprehension II

L Attempt a character sketch of the mother, as portrayed in the poem "Ecology".
L Describe the Champak trees and their effect on the people and the place.

I
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3. Compare and contrast the attitudes of the speaker and the mother towards
Champak trees.
4. Explain how Ramanujan humanises the issue of ecology in the poem.
5. Give an account of the house and its occupants as described in the poem.
6. Discuss the tone and the use of irony in "Ecology".
Post-reading Activity

Nissim Ezekiel, a contemporary of Ramanujan, has a well-known poem titled "N.
of the Scorpion". Try and find the poem and compare the characters of the mothers
the two poems.
• AK Ramanujan has translated a popular folktale called "A Flowering Tree", w
he described as "a story of woman's ecology". Try and find the story and see how
relates to the poem "Ecology".
• Gieve Patel's poem "On Killing a Tree" gives a graphic account of the violence
involved in the destruction of trees. Read Patel's poem in tandem with Ramanujans
poem "Ecology".
•

ICe
is
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Prose: What's the Language
of the Future?
H enry Hitchings

Pre-reading Activity

• How many languages do you know? In how many of them can/do you speak, read,
write and think?
• Where, in what context and for what purpose do you use English and the other
languages in your daily life?
• How and why do you think English has come to acquire the status of a global language
today?
• What impact do you think the spread of English has had on other Indian languages?
• Do you think English should be taught as one of the subjects in school or used as the
medium of instruction?
• Do you consider the English language as a challenge or an opportunity?
• Did you learn English because you liked it or because of its usefulness?
• If some other language were to emerge as the global language, do you think people
would still learn English?
• Why do you think some languages (Sanskrit, for example), although rich in themselves,
are no longer used widely?
About the Author

Henry Hitchings (born 1974) is an author and critic specialising in language and cultural
history. His publications include Dr Johnson's Dictionary: The Extraordinary Story of the Book
that Defined the World (2005), The Secret Life of Words: How English Became English (2008),
Who's Afraid of Jane Austen?: How to Really Talk About Books You Haven't Read (2008) and
Sorry! The English and their Manners (2013). He has recently edited a collection of essays
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about bookshops, titled Browse: The World in Bookshops. He has contributed to
newspapers and magazines and is the theatre critic for the London Evening Standart
became a Fellow of the Royal Society of Literature in 2015.
About the Essay

"What's the Language of the Future?" is an excerpt from Hitchings's book The Lan
Wars: A History of Proper English (2011). In this book, Hitchings gives a lucid account
the debates that shaped the English language and offers an insight into the state of
language today and its likely future. This extract outlines the factors that helped
spread of English in the past, the reasons for the 'English Fever' in the present and
challenges that the language is likely to face in the near future.
What's the Language of the Future?

Henry Hitchings
(Extract)
No language has spread as widely as English, and it continues to spread. Internatio
the desire to learn it is insatiable. In the twenty-first century the world is becoming
urban and more middle class, and the adoption of English is a symptom of this,
increasingly, English serves as the lingua franca of business and popular culture. I
dominant or at least very prominent in other areas such as shipping, diplomacy, compu
medicine and education. A recent study has suggested that among students in the Uni
Arab Emirates "Arabic is associated with tradition, home, religion, culture, school,
and social sciences," whereas English "is symbolic of modernity, work, higher educati
commerce, economics and science and technology."In Arabic-speaking countries, sci
subjects are often taught in English because excellent textbooks and other educati
resources are readily available in English. This is not something that has come about
an unpurposed fashion; the propagation of English is an industry, not a happy accident_
English has spread because of British colonialism, the technological advances of
Industrial Revolution, American economic and political ascendancy and further (most*
American) technological developments in the second half of the twentieth century. Its rise
has been assisted by the massive exportation of English as a second language, as well as
by the growth of an English-language mass media....
Today it is English ... that is the world's auxiliary tongue. There are more people who
use English as a second language than there are native speakers. Estimates of the numbers
vary, but even the most guarded view is that English has 500 million second-languai:
speakers. Far more of the world's citizens are eagerly jumping on board than trying to
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resist its progress. In some cases the devotion appears religious and can involve what to
outsiders looks a lot like self-mortification. According to Mark Abley, some rich Koreans
pay for their children to have an operation that lengthens the tongue because it helps
them speak English convincingly. The suggestion is that it enables them to produce r and
1 sounds, although the evidence of the many proficient English-speakers among Korean
immigrants in America and Britain makes one wonder whether the procedure is either
necessary or useful Still, it is a powerful example of the lengths people will go to in order
ID learn English, seduced by the belief that linguistic capital equals economic capital....
There are challenges to the position of English as the dominant world language in the
twenty-first century. The main ones seem likely to come from Spanish and Mandarin
Chinese. Both have more first-language users than English. But at present neither is much
as a lingua franca. The majority of speakers of Mandarin Chinese live in one country,
it , excepting Spain, most Spanish-speakers are in the Americas....
The main challenges to English may come from within. There is a long history of people
using the language for anti-English ends — of creative artists and political figures asserting
ut English their distance from Englishness or Britishness or American-ness. For instance,
many writers whose first language has not been English have infused their English writing
with foreign flavours; this has enabled them to parade their heritage while working in a
medium that has made it possible for them to reach a wide audience.
Two challenges stand out. [One of them is] India ...; English is important to its global
ambitions. The language's roots there are colonial, but English connects Indians less to the
past than to the future. Already the language is used by more people in India than in any
other country, the United States included. Meanwhile in China the number of students
learning the language is increasing rapidly. The entrepreneur Li Yang has developed Crazy
English, an unorthodox teaching method. It involves a lot of shouting. This, Li explains,
is the way for Chinese to activate their "international muscles." His agenda is patriotic...
one of Li's slogans is "Conquer English to Make China Strong." A few dissenting voices
suggest that he is encouraging racism, but the enthusiasm for his populist approach is
in no doubt, and it is a symptom of China's English Fever: the ardent conviction that
learning English is the essential skill for surviving in the modern world.
The embrace of English in the world's two most populous countries means that the
language is changing. Some of the changes are likely to prove disconcerting for its native
speakers. The "English-ness" of English is being diluted. So, more surprisingly, is its
American flavour. English's centre of gravity is moving; in fact, in the twenty-first century
the language has many centres. As this .continues, native English-speakers may find
-__ lemselves at a disadvantage.... Non-native speakers of English often comment that they
:-_nd conversing with one another easier than sharing talk with native speakers. Already
many people who learn English do so with little or no intention of conversing With its
-.alive users....
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At the same time, native speakers of English tend to assume that their ability in
potent language makes it unimportant to learn other languages. The reality is cliff
British companies often miss out on export opportunities because of a lack of rel
language skills. Moreover, there is a chance that a command of English will w
twenty or thirty years be regarded as a basic skill for business, and native speakers of
language will no longer enjoy any competitive advantage. When polled in 2005,
than 80 per cent of people in the Netherlands, Denmark and Sweden claimed to be
to speak English. The figure was around 60 per cent in Finland, 50 per cent in Ge
30 per cent in France and Italy, and 20 per cent in Spain and Turkey. These figures
safely be assumed to have increased. They come from a study published in 2006 by
British Council, an organisation set up in 1934 and today operating as an "interna
cultural relations body" in more than a hundred countries. In 1989 its Director Ge
Sir Richard Francis, stated that "Britain's real black gold is not North Sea oil, but
English language." That view is often played down, but the role of the British Council
promoting British English ties in with British corporate interests. Large companies si
as British Petroleum (now BP Amoco) have worked with the British Council, fun _educational schemes to encourage foreign nationals to learn English. This is not exa
an act of altruism. As Robert Phillipson punchily says, "English for business is bus'
for English." But while English is being pushed, it is also being pulled; it is the lan
more than any other, that people want to learn.
The consequences are complex. Some, it would seem, are not as intended. Even as
amounts are spent on spreading British English, the reality is that English is taking
more and more local colour in the different places where it is used. Accordingly, while number of languages in the world is diminishing, the number of Englishes is increasin&

Glossary
insatiable An ' seifabV: Impossible to satisfy
lingua franca 411 0.gwe 'frwrIka/: Link language; a language used for communication
between groups of people who speak different languages
unpurposed /nn' p3: pasad/: Without intention
propagate propaged: To publicise; to make widely known
ascendancy/a 'sendansih Domination; a position of power
auxiliaryb:g ' ziliarih Supplementary; something used as a reserve
mortification/.
' ke n h A feeling of being very embarrassed; of shame
Mark Abley: Canadian writer and journalist. The reference here is to his book Spoken Here
Travels Among Threatened Languages (2005).
•
infuseAn'fju:zh To fill something; to introduce something as if by pouring
entrepreneur /.ontrapra'n3:rh Someone who starts their own business
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odox Inn 'D:Oad ash Unusual; unconventional
t /di' sent!: Disagreement; opposition
kaimma f reisizaml: The belief that other races of people are not as good as your own;
ation on the basis of race
I a: &nth Enthusiastic; passionate
on/kan '‘nkran/: A strong opinion or belief
7 certing I d iska n ' s3:ti oh A feeling of being confused, worried, embarrassed
of gravity: An imaginary point in a body of matter where the total weight of the
body may be thought to be concentrated
pact a nt/: Very powerful or effective
- To have a connection or harmonious relation
rt Phillipson: Professor emeritus and a strong advocate of multilingual education
J. linguistic rights best known for his book Linguistic Imperialism (1992). The reference
- ,re is to his book English-Only Europe (2003).
/wl.tru .1.Z 9 Unselfish concern for the welfare of others; selflessness
=tinish /di ' minif/: To becomes less
W it.

al,:

prehension I

What is the status of English in the twenty-first century?
What are the Arabic and English languages associated with the UAE?
What helped the spread of the English language in the past and what helps it spread
in the present?
What example does the author cite to show the craze for English in Korea?
Which two languages may appear to pose a challenge to English in the twenty-first
century? What are their strengths and weaknesses?
What does the author mean when he says that the main challenge to English may
come from 'within'?
. Which two countries are mentioned as potential sites of challenge to the English
language?
B. Why are the Chinese learning English in large numbers? Which unconventional
method of teaching English in China does the author mention?
9. What is the result of the two most populous countries adopting the English language?
How does it affect the native speakers of the language?
0. What disadvantages are the native speakers likely to face for knowing only English?
1. How does the author show that English is both 'pushed' and 'pulled'?
2. What is the result of English spreading to different places?
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Comprehension II

1. Explain the main argument of the essay?
2. Discuss the current status of English as a global language.
3. Describe the image and the advantages that English has vis- h-vis the other languag
mentioned in the essay.
4. Explain how the propagation of English is neither "a happy accident" nor "an act
altruism".
5. According to the author, what kind of English is likely to emerge in the near future?
6. What, according to Hitchings, is the likely impact of the "centre of gravity of English"
moving?
Post-reading Activity

•

Read RK Narayan's 1974 essay "Toasted English" (refer to Unit II) alongside
Hitchings's 2011 essay and compare their views on English in India.
• In a group, discuss India's 'English Fever' and the extent to which people go to lear-the language.
• Talk about your own experience of learning English.
• Write/talk about how English is seen in India and, conversely, how Indian languages
are viewed.
• Debate the view that "English is the essential skill for surviving in the modern world"
• Find out more about how and why "the number of languages in the world is
diminishing".

3
tocabulary: Indianisms

essay "What's the language of the future?", Henry Hitchings states that as a result
English spreading to different parts of the world, the language is "changing" and
airing more and more local colour". As a consequence, the "'Englishness' of English
diluted" and "the number of Englishes" is increasing. One such English is Indian
and Indianisms are an essential part of it. Indianisms may be described as words,
- _- ases, expressions or sentence constructions that are used widely in Indian English but
-, of common in other English-speaking countries. Indian English is a perfectly valid
tty of English and Indianisms are (or should be) as acceptable as Americanisms (for
of American English words, refer to Unit II). For instance, 'prepone' is often marked
Indianism that needs to be corrected as 'advance' or 'bring forward'. However, the
-a was added to the Oxford English Dictionary in 2010, although it is still not common
ie India. While Indian English need not be considered incorrect, it is useful to know
Pk it differs from native varieties of English—just as it is useful to know the difference
etween British and American English.
Here are a few Indianisms and their equivalents in what may be called 'global English'.
•

Previous to this 4 Before this

•

Today morning 4 This morning

•

Pass out 4 Graduate

•

Out of station 4 Out of town

•

Why because 4 Because

•

Please revert back 4 Please respond

•

Years back 4 Years ago

•

I'm having tension 4 I'm tense

•

May I know your good name? 4 May I know your name?

•

It's coming engaged 4 The line is busy

•

From your end 4 From you

•

They are like that only 4 That's how they are
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Exercise I

Match the expressions in column 1 with the words in column 2.
II
I
Answer
a) Complaining
1. English medicine
b) Lighter skin colour
2. Cent per cent
c) Blender; mixer
3. Cut the call
d) Best
4. Non-veg
e) Allopathy
5. Batch mate
f) Memorise, cram
6. Wheatish
g) Hang up abruptly
7. Cribbing
h) Food containing meat
8. Mixie
i) Hundred per cent
9. Level best
j) Classmate
10. Mug up
Exercise II

Make the following sentences more acceptable.
1. I ordered for a coffee.
2. Let us discuss about common errors in English.
3. The meeting is preponed.
4. I was out of station last week.
5. I am sending you an application. Please do the needful.
6. He bought this car a few years back.
7. He had studied law. He passed out last year.
8. Kindly revert back at the earliest.
9. "My computer is not working". "Ok. Do one thing".
10. I am having a headache.
11. On Sundays, I am sitting at home only.
12. I can be able to do it.
13. Take the umbrella; rain is coming.
14. I forgot to give key to the watch.
15. He failed to get a job and so he is keeping quiet.
16. What is your good name, please?
17. I'll go and come.
18. No parking before the gate.
19. Parking at the backside.

Vocabulary: Indianisms

[ave you taken your meals?
he is my cousin sister but he is my real brother.
indly attend the meeting without fail.
He told he was going to America.
I will explain you.
Let me suggest you something.
Why not you try this idea?
Please correct if I'm incorrect.
4
"1.4 You are calling regarding?
Can you repeat it again, please?
Sorry for the delay in replying to your letter.
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4
Grammar: Framing
Questions
I keep six honest serving-men
(They taught me all I knew);
Their names are What and Why and When
And How and Where and Who.
—"I Keep Six Honest Serving Men...", Rudyard Kipling
Asking questions is probably the most common feature of our everyday use of language
We ask questions for practical purposes—to seek information, to get confirmation, ar
to choose between alternatives. But even at the higher level of theory, the importance
asking questions cannot be overemphasised—there would be no inventions, no discoverit
and no progress without asking the right questions at the right time. The kind of answers
you get often depends on the kind of questions you ask. So if asking questions is a skill,
asking questions correctly is an art.
Look at the following questions and answers:
Q. Where do you work?
A. I work in the university.
Q. Are you a teacher?
A. Yes. / Yes, I am. / Yes, I am a teacher.
Q. Do you like teaching or administration?
A. I like teaching.
Q. Teaching is a noble profession, isn't it?
A. Yes, it is.
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may have noticed that different kinds of questions have to be answered differently.

of Questions
:n formation questions (or 'Wh' questions)
\here do you work?"
Information questions begin with 'Who', 'What', 'Where', 'How', 'How much' and
so on, which are called 'question words'. Questions using these words cannot be
answered with 'Yes' or 'No'. Some information is given in response. Hence, they are
called information questions.
E.g., What is your name? Where do you study? Whose choice was it? Who teaches you
English? Which subject do you like most? Why is it your favourite subject? How do
you go to college?
'Yes'/'No' questions
"Are you a teacher?"
The response to such questions may be affirmative ("yes") or negative ("no"), but it
should be all affirmative or all negative.
•

Are you a student?

•

Yes, I am. / No, I'm not.

Never say
•

Yes, I'm not. / No, I am.

Alternative questions
"Do you like teaching or administration?"
Such questions offer alternatives and the response may be either or both or neither of
the alternatives. Such questions are called alternative questions. Alternative questions
are used with the word 'or', and they cannot be answered with 'Yes' or 'No'. A full
sentence is needed as an answer.
Tag questions
"Teaching is a noble profession, isn't it?"
Note that the question tag at the end draws attention to the statement that precedes it.
Such questions are called 'tag questions'. Question tags are not actually questions—
they only expect agreement (hence, they may be remembered as 'confirmation
questions'). Tag questions are usually used only in conversation and not in formal
English.
•

If the statement is in the affirmative, the tag is in the negative.
You are a student, aren't you?

•

If the statement is in the negative, the tag is in the affirmative.
You aren't a bad student, are you?
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•

•

•

•

•

The subject of the tag question is always a pronoun, and it is a substitute for the
subject of the statement.
Ramesh is a student, isn't he?
Zahira isn't a teacher, is she?
The pronoun is used in the tag according to the number (singular/plural), gender
(masculine/feminine) and person (1st, 2nd, 3rd) of the subject of the statement,
Ramesh is a student, isn't he?
Zahira isn't a teacher, is she?
Ramesh and Zahira are students, aren't they?
In the tag, as in other 'Yes-No' type questions, the verb is shifted to the beginning
of the tag.
Your mother is a teacher, isn't she?
The other 'be' forms ('are, is, was, were') are repeated in the tag.
They are students, aren't they?
They were in the college yesterday, weren't they?
In the case of linking verbs other than 'be', the appropriate form of 'do' in the
statement is repeated in the tag.
They attend college every day, don't they? (Present tense, third person plural).
You got good marks last year, didn't you? (Past tense, second person singular).
She also works at home, doesn't she? (Present tense, third person singular).

Exercise I
Frame questions to elicit the following answers.

1. He is my friend.
2. It's an audio book.
3. It's a Thursday.
4. English is my favourite subject.
5. I would like to become an astronaut.
6. I study in New Ideas College.
7. It is near Charminar.
8. I joined last year.
9. I go by bus.
10. I am 18 years old.

•
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cise H
questions to elicit the following answers.
My college is about 10 kilometres from home.
I spend nearly Rs. 30 everyday on transport.
I go to the playground once a week.
4. I play football.
S. I play quite well.
6. I have been playing for the last three years.
7. The one with No. 10 is my jersey.
S. I like Ronaldo the most.
9. Yes, I would love to meet him.
No, I don't watch cricket.
Yes, I used to play cricket when I was in school.
12. I prefer to play football.

exercise

iw

Add question tags to the following statements.
1. Seema sings well,
2. He did not go to college,
3. She is suffering from fever,
4. He doesn't swim well,
5. They are celebrating their victory,
6. Gautham should buy this book,
7. He can walk fast,
8. She would like this gift,
9. They had their lunch,
10. She will listen to you,
11. They don't go to the market often,
12. You paint well,

AZ:
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UNIT VIII

Poem: Television
Roald Dahl

Pre-reading Activity

• How many hours of television do you watch in a day?
• What kind of programmes do you generally watch?
• How much of what you watch do you remember or are able to recall?
• Do you watch television even when your kind of programme is not on air?
• What would you do when there is no television or internet or mobile phone?
• How do you think people spent their time when there was no television?
• When a story or book that you have read is made inftr film or a television programme
which one do you prefer and why?
• What do you remember more—the stories you have read or listened to or the television
programmes you have watched?
• Do you know any other term for television?
About the Author

Roald Dahl (1916-90) was a British novelist, short story writer, fighter pilot and screenwriter.
Widely recognised as "one of the greatest storytellers for children of the 20th century"
Dahl's books deal with fantasy and a make-believe world and are a thrilling mixture cr
the grotesque and the comic. Charlie and the Chocolate Factory (1964), The BFG (1982) am:
Matilda (1988) are among his most popular children's novels that have also been made intc
films. Besides, he has published more than a dozen collections of short stories. About his
children's stories, he once said: "I make my points by exaggerating wildly. That's the onl \
way to get through to children". He received several awards, including the Edgar Allar.
Poe Award (1954, 1959), World Fantasy Award for Life Achievement (1983), Childreyi s
Author of the Year Award (1990) and Millennium Children's Book Award (2000).
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Poem: Television
bout the Poem

'Television" is one of Roald Dahl's best-known poems. Using his characteristic humour,
)ahl criticises children's addiction to television. The poem highlights the negative impact
of television on young minds and warns that too much television can kill the imagination
)f children. Dahl also proposes reading books as a healthier alternative to watching
television and advises parents to wean their children away from television if they want
their children to grow up with healthy minds and healthy bodies. He is confident that
once children overcome their initial resistance and discover the pleasures of reading, they
will thank their parents for introducing them to the world of imagination.
Television
Roald Dahi

The most important thing we've learned,
So far as children are concerned,
Is never, NEVER, NEVER let
Them near your television set —
Or better still, just don't install
The idiotic thing at all.
In almost every house we've been,
We've watched them gaping at the screen.
They loll and slop and lounge about,
And stare until their eyes pop out.
(Last week in someone's place we saw
A dozen eyeballs on the floor.)
They sit and stare and stare and sit
Until they're hypnotised by it,
Until they're absolutely drunk
With all that shocking ghastly junk.
Oh yes, we know it keeps them still,
They don't climb out the window sill,
They never fight or kick or punch,
They leave you free to cook the lunch
And wash the dishes in the sink —
But did you ever stop to think,
To wonder just exactly what
This does to your beloved tot?

•
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IT ROTS THE SENSE IN THE HEAD!
IT KILLS IMAGINATION DEAD!
IT CLOGS AND CLUTTERS UP THE MIND!
IT MAKES A CHILD SO DULL AND BLIND
HE CAN NO LONGER UNDERSTAND
A FANTASY, A FAIRYLAND!
HIS BRAIN BECOMES AS SOFT AS CHEESE!
HIS POWERS OF THINKING RUST AND FREEZE!
HE CANNOT THINK—HE ONLY SEES!
'All right!' you'll cry. 'All right!' you'll say,
'But if we take the set away,
What shall we do to entertain
Our darling children? Please explain!'
We'll answer this by asking you,
'What used the darling ones to do?'
'How used they keep themselves contented
Before this monster was invented?'
Have you forgotten? Don't you know?
We'll say it very loud and slow:
THEY USED ... Td... READ! They'd READ and READ,
AND READ-and READ, nd then proceed
To READ some more. Gre t Scott! Gadzooks!
One half their lives was rea
boo s!
The nursery shelves held books galore!
Books cluttered up the nursery floor!
And in the bedroom, by the bed,
More books were waiting to be read!
Such wondrous, fine, fantastic tales
Of dragons, gypsies, queens, and whales
And treasure isles, and distant shores
Where smugglers rowed with muffled oars,
And pirates wearing purple pants,
And sailing ships and elephants,
And cannibals crouching 'round the pot,
Stirring away at something hot.
Oh, books, what books they used to know,
Those children living long ago!

Poem: Television

So please, oh please, we beg, we pray,
Go throw your TV set away,
And in its place you can install
A lovely bookshelf on the wall.
Then fill the shelves with lots of books,
Ignoring all the dirty looks,
The screams and yells, the bites and kicks,
And children hitting you with sticksFear not, because we promise you
That, in about a week or two
Of having nothing else to do,
They'll now begin to feel the need
Of having something to read
— o • oy, oh boy!
And once they s
You watch the slowly growing joy
That fills their hearts. They'll grow so keen
They'll wonder what they'd ever seen
In that ridiculous machine,
That nauseating, foul, unclean,
Repulsive television screen!
And later, each and every kid
Will love you more for what you did.
Llossary

Ili

dog Magi: Block; choke up; to be filled with something so that nothing else passes through
it
Autter I klAtal: To fill a place with things that are not organised
contented /kan'tentIcV: Satisfied; happy
foul /fauV: Unpleasant
gape /geiph Stare; to look at someone or something with your mouth open because you
are so surprised
ghastly ga:stIV: Extremely unpleasant or bad
Great Scott! gadzooks!: Expressions of surprise, amazement
junk /d3nold: Useless, cheap or shoddy material
loll /IDV: To sit or lie down in a lazy, relaxed way
lounge /laund3/: To recline, act or move in a lazy way
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muffle mnfV: Subdued; to make a noise quieter, less clear
nauseating / na:sietti oh Something that makes you want to vomit; revolting
repulsive /n' pAlsiv/: Extremely unpleasant; disgusting
ridiculous /IA 'dikjalash Very silly
slop /slop/: To keep oneself in a disordered way
tot /tot/: A small child
Comprehension I
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Who is the poet addressing in the poem? What is his advice to them?
What did the poet find in every house he visited?
How does the poet describe the television-viewing habit of children?
How does the poet exaggerate children's addiction to television?
From the parents' point of view, in what way is the television 'useful'?
According to the poet, how does television affect the physical health of children?
What, according to the poet, would children do before the invention of television?
What kind of books would children read in the past?
According to the poet, what should be installed in place of television and why?
What would be the initial and eventual reaction of children to the removal of television?
How does children's perspective on television change after they discover books?
Why does the poet choose to write some lines in capital letters? What does it suggest?

Comprehension II
1. What, according to the poet, is the impact of television on the minds of children?
2. What, according to the poet, is the effect of reading books on children?
3. Compare and contrast the benefits and drawbacks of watching television and reading
books.
4. The poet uses phrases such as "we've learned" and "we've watched". What is the tone
of the poem and how do such expressions contribute to it?
5. To what extent do you agree with the poet's views on the impact of television? Justify
your answer.
6. According to the poet, what gift do children have at a young age and how can parent
nurture it?

Poem: Television
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Post-reading Activity
When it comes to watching television, how much is too much? Discuss with others.
Reading or watching, words or visuals: what is better? Debate.
Write about your own reading habits.
Narrate any funny incident related to television watching.
Read and enjoy the following poem. (Note: To be used only as additional reading. Not
to be used for testing).
Teevee
Eve Merriam
In the house
of Mr and Mrs Spouse
He and she
would watch teevee
and never a word
between them spoken
until the day
the set was broken.
Then "How do you do?"
said he to she,
"I don't believe
that we've met yet.
Spouse is my name.
What's yours?" he asked.
"Why mine's the same!"
said she to he,
"Do you suppose that we could be — ?"
But the set came suddenly right about,
And so they never did find out.

Prose: The Fringe Benefits
of Failure, and the
I mportance of Imagination
JK Rowling

Pre-reading Activity

•
•
•
•
•
•
•
•
•
•

Do you or did you have a specific goal or ambition in life?
Do your parents and others in the family support your ambition?
Did you ever have to choose between what you want to do and what your parents or
family expected you to do?
How would you define success? And what is failure to you?
Have you ever experienced failure in life? Do you think failure is always a bad thing?
What life lessons can we learn from our failures?
Do you know what 'empathy' means and how it is different from 'sympathy'?
What do you think is the capacity that human beings have that sets them apart from
other creatures?
What ability do you think has enabled human beings to invent or discover new things
and new ideas?
Do you think we should worry only about ourselves or do you think we have some
responsibility towards others, particularly those who are less fortunate than us?

About the Author

Joanne Rowling (born 1965), best known as JK Rowling, is a British novelist, screenwriter
and film producer. She is the author of the best-selling fantasy series Harry Potter,
comprising seven books. Rowling's life is a classic rags-to-riches story. She came from a
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7umble economic background and lived on welfare before she became an international
sensation in 1999 with her first book Harry Potter and the Sorcerer's Stone. Six other books
7ollowed and they sold hundreds of millions of copies and were turned into blockbuster
:dins, and today, she one of the richest women, with an estimated wealth of £600 million.
She is also one of Britain's most benevolent celebrities, donating a large proportion of her
:ortune to charities.
About the Speech

The current selection is an extract from the graduation speech delivered by Rowling
at Harvard University on June 5, 2008. The speech was later published in a book form
with the title Very Good Lives: The Fringe Benefits of Failure and the Importance of Imagination
(2015). Recalling her own graduation ceremony and drawing on her humble background,
Rowling delivers a moving speech full of ideas and hopes. Instead of a routine speech
given on such occasions motivating the graduating students to pursue success, Rowling
encourages them to redefine success and failure on their own terms. She advises them not
to be afraid of failure and exhorts them to use their privileged position to serve the needy.
She emphasises the importance of imagination, as it is only through imagination that one
can feel the pain of others and create a better world for everyone.
The Fringe Benefits of Failure, and the Importance of Imagination
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JK Rowling
(Extract)
On this wonderful day when we are gathered together to celebrate your academic
success, I have decided to talk to you about the benefits of failure. And as you stand on
the threshold of what is sometimes called 'real life', I want to extol the crucial importance
of imagination.
These may seem quixotic or paradoxical choices, but please bear with me...
Half my lifetime ago, I was striking an uneasy balance between the ambition I had for
myself, and what those closest to me expected of me.
I was convinced that the only thing I wanted to do, ever, was to write novels. However,
my parents, both of whom came from impoverished backgrounds and neither of whom
had been to college, took the view that my overactive imagination was an amusing
personal quirk that would never pay a mortgage, or secure a pension. I know that the
irony strikes with the force of a cartoon anvil, now.
So they hoped that I would take a vocational degree; I wanted to study English
Literature. A compromise was reached that in retrospect satisfied nobody, and I went up
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to study Modern Languages. Hardly had my parents' car rounded the corner at the end of
the road than I ditched German and scuttled off down the Classics corridor.
I cannot remember telling my parents that I was studying Classics; they might well
have found out for the first time on graduation day. Of all the subjects on this planet, I
think they would have been hard put to name one less useful than Greek mythology when
it came to securing the keys to an executive bathroom.
I would like to make it clear, in parenthesis, that I do not blame my parents for their
point of view. There is an expiry date on blaming your parents for steering you in the
wrong direction; the moment you are old enough to take the wheel, responsibility lies with
you. What is more, I cannot criticise my parents for hoping that I would never experience
poverty. They had been poor themselves, and I have since been poor, and I quite agree
with them that it is not an ennobling experience. Poverty entails fear, and stress, and
sometimes depression; it means a thousand petty humiliations and hardships. Climbing
out of poverty by your own efforts, that is indeed something on which to pride yourself,
but poverty itself is romanticised only by fools.
What I feared most for myself at your age was not poverty, but failure.
...Ultimately, we all have to decide for ourselves what constitutes failure, but the world
is quite eager to give you a set of criteria if you let it. So I think it fair to say that by anyconventional measure, a mere seven years after my graduation day, I had failed on an
epic scale. An exceptionally short-lived marriage had imploded, and I was jobless, a lone
parent, and as poor as it is possible to be in modern Britain, without being homeless. The
fears that my parents had had for me, and that I had had for myself, had both come to
pass, and by every usual standard, I was the biggest failure I knew.
Now, I am not going to stand here and tell you that failure is fun. That period of my
life was a dark one, and I had no idea that there was going to be what the press has
since represented as a kind of fairy tale resolution. I had no idea then how far the tunnel
extended, and for a long time, any light at the end of it was a hope rather than a reality.
So why do I talk about the benefits of failure? Simply because failure meant a stripping
away of the inessential. I stopped pretending to myself that I was anything other than
what I was, and began to direct all my energy into finishing the only work that mattered to
me. Had I really succeeded at anything else, I might never have found the determination
to succeed in the one arena I believed I truly belonged. I was set free, because my greatest
fear had been realised, and I was still alive, and I still had a daughter whom I adored, and
I had an old typewriter and a big idea. And so rock bottom became the solid foundation
on which I rebuilt my life.
You might never fail on the scale I did, but some failure in life is inevitable. It is
impossible to live without failing at something, unless you live so cautiously that you
might as well not have lived at all—in which case, you fail by default.
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Failure gave me an inner security that I had never attained by passing examinations.
Failure taught me things about myself that I could have learned no other way. I discovered
at I had a strong will, and more discipline than I had suspected; I also found out that I
ad friends whose value was truly above the price of rubies.
The knowledge that you have emerged wiser and stronger from setbacks means that
you are, ever after, secure in your ability to survive. You will never truly know yourself,
pr the strength of your relationships, until both have been tested by adversity. Such
knowledge is a true gift, for all that it is painfully won, and it has been worth more than
ny qualification I ever earned.
... Personal happiness lies in knowing that life is not a checklist of acquisition or
achievement. Your qualifications, your CV, are not your life, though you will meet many
.7eople of my age and older who confuse the two. Life is difficult, and complicated, and
Deyond anyone's total control, and the humility to know that will enable you to survive
its vicissitudes.
Now you might think that I chose my second theme, the importance of imagination,
Evcause of the part it played in rebuilding my life, but that is not wholly so. Though I
personally will defend the value of bedtime stories to my last gasp, I have learned to
value imagination in a much broader sense. Imagination is not only the uniquely human
capacity to envision that which is not, and therefore the fount of all invention and
innovation. In its arguably most transformative and revelatory capacity, it is the power
that enables us to empathise with humans whose experiences we have never shared.
...Unlike any other creature on this planet, humans can learn and understand, without
having experienced. They can think themselves into other people's places.
Of course, this is a power, like my brand of fictional magic, that is morally neutral.
One might use such an ability to manipulate, or control, just as much as to understand or
sympathise.
And many prefer not to exercise their imaginations at all. They choose to remain
comfortably within the bounds of their own experience, never troubling to wonder how
it would feel to have been born other than they are. They can refuse to hear screams or
to peer inside cages; they can close their minds and hearts to any suffering that does not
touch them personally; they can refuse to know.
I might be tempted to envy people who can live that way, except that I do not think they
have any fewer nightmares than I do. Choosing to live in narrow spaces leads to a form
of mental agoraphobia, and that brings its own terrors. I think the wilfully unimaginative
see more monsters. They are often more afraid.
What is more, those who choose not to empathise enable real monsters. For without
ever committing an act of outright evil ourselves, we collude with it, through our own
apathy.
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One of the many things I learned at the end of that Classics corridor down which I
ventured at the age of 18, in search of something I could not then define, was this, written
by the Greek author Plutarch: What we achieve inwardly will change outer reality.
That is an astonishing statement and yet proven a thousand times every day of our
lives. It expresses, in part, our inescapable connection with the outside world, the fact that
we touch other people's lives simply by existing.
But how much more are you, Harvard graduates of 2008, likely to touch other people's
lives? Your intelligence, your capacity for hard work, the education you have earned and
received, give you unique status, and unique responsibilities. Even your nationality sets
you apart. The great majority of you belong to the world's only remaining superpower.
The way you vote, the way you live, the way you protest, the pressure you bring to bear
on your government, has an impact way beyond your borders. That is your privilege, and
your burden.
If you choose to use your status and influence to raise your voice on behalf of those who
have no voice; if you choose to identify not only with the powerful, but with the powerless;
if you retain the ability to imagine yourself into the lives of those who do not have your
advantages, then it will not only be your proud families who celebrate your existence, but
thousands and millions of people whose reality you have helped change. We do not need
magic to change the world, we carry all the power we need inside ourselves already: we
have the power to imagine better.
...And tomorrow, I hope that even if you remember not a single word of mine, you
remember those of Seneca, another of those old Romans I met when I fled down the
Classics corridor, in retreat from career ladders, in search of ancient wisdom: As is a tale,
so is life: not how long it is, but how good it is, is what matters.
I wish you all very good lives.

Glossary
adversity /ad 'v3:sati/: A difficult situation
agoraphobia /wg.a.ra'faa.bi. a/: Fear of going out and being in open or public places
apathy I paeil: Indifference; lack of interest or concern
collude /kalu:d/: Conspire; work with others secretly to achieve an illegal or improper
purpose
envisage An 'vizid3/: Foresee; visualise
extol Ak'stauV: To praise
fount /Month Source
humility /hju:'mil a ti/: Humbleness; modesty
implode Am'paud/: To crash or collapse inward violently
impoverished/1m' p DV rift/: Poor
a
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—.ortgage I m3:gid3/: Loan
a renthesis /pa'ren0a.SIS/: Aside; afterthought
a radox I paa rad oks/: Illogical; self-contradictory
71utarch: A Greek philosopher, best known for his essays on ethics and virtue
a uirk A<W3:1d: A strange habit
„juixotic /km k'sot. id: Unusual; unrealistic
7c)manticise frau' mwns/: To idealise; to glamorise
Seneca: A Roman philosopher, statesman and dramatist
scuttle iskAt.lt: Rushed
vicissitudes Ni'sis.i.tfu:dil: Unforeseen change in one's life or fortunes
Comprehension I

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

What did the speaker want to study and why?
What did her parents want her to study and why?
What compromise was reached, and what did the speaker ultimately study?
What was the economic background of the speaker's parents?
What does the speaker say about poverty?
What was the speaker's life like after graduation?
How does the speaker describe her failure?
How did failure help the speaker?
According to the speaker, how do we define personal happiness?
How does the speaker define imagination?
How and why are the Harvard graduates responsible to the outside world?
What does the speaker mean by "what we achieve inwardly will change outer reality"?

Comprehension II

Describe Rowling's life before and after graduation.
What, according to Rowling, is failure and what are its benefits?
What, according to Rowling, is imagination and what is its value?
What does Rowling say about people who are unimaginative? What are the dangers
of not exercising our imagination?
5. What is Rowling's final message to people who enjoy privileges?
6. "As is a tale, so is life". Discuss how Rowling connects reading imaginative literature
to using imagination in real life.

1.
2.
3.
4.
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Post-reading Activity

•
•
•
•
•

"The Fringe Benefits..." was a speech (as was Ambedkar's "The Grammar c Anarchy"). Identify the features that distinguish speeches from essays.
Using Roald Dahl's poem "Television" and JK Rowling's speech, discuss how readinz
books expands our imagination.
Vocational education or liberal education, which is better? Debate.
Talk about how and why you chose your course of study.
Write about your success/failure and what it has taught you.

3
Vocabulary :One-word
Substitutes
One-word substitutes are words that can be used to replace a group of words or a full
sentence without any loss of meaning. One-word substitutes are an essential feature of
vocabulary building and they help us make our writing crisp and precise. For example,
lake a look at the following sentence:
•

He went to the shop to buy some paper, pens, files, and pads.
This can be rewritten as follows:
•

He went to the shop to buy some stationery.

Exercise /
ch the descriptions in column I with their one-word substrthtes in column 11

I
I) One who knows many languages
2) One who dislikes or distrusts women

Answer

II
) Valetudinarian
b) Pessimist
c) Altruist

3) One who loves books
4) One who is doubtful about the existence of
god

d) Polyglot

ti person wno aouots acceptea opinions

e i reaurusu
f) Agnostic

Dj

6) One who is unaffected by joy or grief
7) A person who believes that everything is
motivated by selfishness

g) Misanthrope

3) A person who expects the worst

h) Bibliophile

9) One who hates or mistrusts humankind

i) Misogynist

10) A person who supports women's rights
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j)

Stoic

English in Use: A Textbook for College Students
I
11) A person who is overly anxious about his/her
health
12) A person who is selfless and has concern for
the welfare of others
13) A person who is 70-years old
14) A person of unorthodox or unconventional
views
15) A person who pretends to be what he/she is
not

Answer

II
k) Hypocrite
1) Maverick
m) Cynic
n) Sceptic

1

1

1
o) Septuagenarian

Exercise II

Match the descriptions in column I with their one-word substitutes in column II.
Answer
II
I
a) Reticent
1) Open to more than one possible meaning or
interpretation
b) Soporific
2) Script or print that is impossible or hard to read
c) Fastidious
3) Not fit or qualified
d) Congenital
4) Not speaking freely or openly
e) Ambiguous
5) Capable of being understood
f) Congenial
6) Difficult or impossible to understand
g) Illegible
7) Causing sleep or drowsiness
h) Intelligible
8) Excessively attentive to details
i) Ineligible
9) A condition present from birth
j) Incomprehensiblei
10) Pleasant and suited to one's nature

,

Grammar: Relative Clauses

II.

?.nsibie

Look at the following sentences from Rowling's speech:
• I might be tempted to envy people who can live that way.
• It will not only be your proud families who celebrate your existence...
The underlined parts add descriptive information about the nouns (people, families)
that precede them. Known as 'relative clauses', these dependent clauses specify which
people (or what kind of people) the speaker is referring to.
Now look at some more examples:
• The film is about a girl who overcomes many obstacles in her life.
• The woman, whom I met at a seminar, is an award-winning author.
• Where is the book that I gave you in the morning?
• Do you remember the man whose daughter broke several records?
• She wore a dress that was too big for her.
The underlined parts are 'relative clauses' which give additional information about the
thing or person being talked about. We can place a relative clause either in the middle or
at the end of a sentence. Note the use of words such as who, whom, whose, which or that to
introduce relative clauses. These words used in this context are relative pronouns.
Relative Pronouns

Relative pronouns perform two functions:
1. Like other pronouns, they refer to a noun (a person or a thing) that has already been
mentioned.
2. Also, they join two clauses together.
For example:
• The film is about a girl. The girl overcomes many obstacles in her life.
• The film is about a girl who overcomes many obstacles in her life..
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Use of Relative Pronouns
Who, whom

Who and who(m) always refer to people. Who is used as the subject of the verb, whereas
whom is used as the object of the verb in the relative clause. However, in modern English,
it is common to use who in both subject and object positions. Whom is used only in formal
and written English.
• The woman who is talking to the tall man is the CEO.
• The woman who(m) the tall man is talking to is the CEO.
• Marie Curie, who discovered radium, was a Polish French woman.
• The boy who(m) I saw on the roof fell down and broke his leg.
Whose

We use whose in relative clauses to describe ownership/possession or to show that
something belongs to or relates to someone or something. It usually refers to a person,
thing or a group. Whose replaces his, her, its or their.
• I have never seen a plant whose flowers change colour.
• We have invited only those scholars whose work is relevant to the project.
• This is the NGO whose performance was praised by the prime minister.
• Polluted Ganga water is a major threat to people whose livelihoods depend on
water.
Which

We use which for things, subject or object of the clause.
• My grandfather has a camera which was manufactured in 1906.
• Have you seen the book which I bought for my friend?
• The college students did an experiment which showed the adulteration in milk.
• The painting which I wanted to buy was not for sale.
That

We use that for persons and things, subject and object of the clause, and after a superlative.
That can be used informally instead of who and which. That is much more common in
American English.
• I saw something that was round with many coloured feathers on it.
• Where is the pen that I gave you in the morning?
• Almost all the people that I knew in the office have retired.
• This is the best book that I have read on the subject.

111
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.

the relative pronoun (who(m), which, and that) is the object of the verb, it can be omitted
out causing any change in the meaning of the sentence.
• The supermarket (which) she likes to visit has closed down.
• The officer (whom) I spoke to knows you very well.
• The girl (that) I told you about got admission in the best medical college.
wever, when the pronoun is the subject of the sentence, it cannot be omitted from the
tence. Look at the following sentences. The relative pronouns are necessary and cannot
left out without affecting the meaning.
• The boys who work in our office are extremely hardworking and sincere.
• She told me a story which was very interesting.
• The thing that really shocked me was her indifference.
Relative Adverbs
When, where, why

We use the relative adverbs when, where, why to link a relative clause with a connection of
time, place and reason.
When

We use when after 'time' or time words such as 'day' or 'year'.
• Do you remember the day when you first entered college?
• My favourite season is spring, when trees begin to grow new leaves.
• 2016 was the year when demonetisation of Rs. 500 and Rs. 1000 notes was
announced.
• She cannot forget the year when she won several medals.
Where

We use where after 'place' or place words 'room', 'street', 'town', 'country', etc.
• I want to see the hospital where I was born.
• They showed me the place where they had translocated the huge banyan tree.
• I visited the house where Rabindranath Tagore had spent his childhood.
• I never liked the neighbourhood where I grew up.
Why

We use why after 'reason'.
• Tell me (the reason) why you came late to the interview.

ti
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•
•
•

There are various reasons why we must complete the project on time.
The reason (why) I rang you is to invite to you to a get-together at my place.
My friend tried to hide the reason why he was upset.

Types of Relative Clauses: Defining, Non-defining
Look at these two sentences containing relative clauses:
• That's the girl who won the first prize in the singing competition.
• My nephew, who lives in New Delhi, is a civil engineer.
What is the role of the relative clauses 'who sang last' and 'who lives in New Delhi'
in the two sentences? In the first sentence, the relative clause adds essential information,
while in the second, it adds extra information. Thus:
•
•
•
•

•

A defining relative clause provides essential information.
A non-defining relative clause supplies extra information.
A defining relative clause gives specific information that helps in identifying the
person or thing that we are talking about.
A non-defining relative clause gives additional information about the person or
thing that we are talking about. The information is not necessary to identify that
person or thing.
A non-defining relative clause is usually separated from the rest of the sentence
a comma or commas.

We can know whether a relative clause is defining or non-defining by removing it from
the sentence. If we remove a non-defining relative clause, the sentence still has the same
meaning. If we remove a defining relative clause, the sentence has a different meaning or
is incomplete.
For example, if we remove the relative clause 'who won the first prize in the singing
competition', the sentence is incomplete: 'That's the girl'. Therefore, the relative clause
'who won the first prize in the singing competition' is essential information because it
specifically defines which girl we are talking about. It is a defining relative clause.
On the other hand, if we remove the relative clause 'who lives in New Delhi the sentence
still has the same meaning: 'My nephew is a civil engineer'. So, the relative clause 'who
lives in New Delhi' is extra information. It is a non-defining relative clause.

Exercise I
Read the following sentences which contain a relative clause. (They 4.re all from the full
speech of Rowling.) Underline the relative pronouns or adverbs and the nouns they
replace. The first one has been done for you.
1. I saw photographs of those who had disappeared without trace.

Grammar: Relative Clauses
2. The friends with whom I sat on graduation day have been my friends for life.
3. Ordinary people, whose personal well-being and security are assured, join together in
huge numbers to save people they do not know and will never meet.
4. One of the many things I learned at the end of that Classics corridor down which I
ventured at the age of 18.
5. At your age, in spite of a distinct lack of motivation at university, where I had spent
far too long in the coffee bar writing stories, and far too little time at lectures, I had a
knack for passing examinations.
6. I read hastily scribbled letters smuggled out of totalitarian regimes by men and women
who were risking imprisonment to inform the outside world of what was happening
to them.
7. This man, whose life had been shattered by cruelty, took my hand with exquisite
courtesy and wished me future happiness.
8. They are my children's godparents, the people to whom I've been able to turn in times
of trouble.
9. I shall never forget the African torture victim, a young man no older than I was at the
time, who had become mentally ill after all he had endured in his homeland.
10. I have one last hope for you, which is something that I already had at 21.

Exercise II
Add who, who(m), whose or which.
1. In the conference, I met a polyglot
2. He never finds shoes

knew 13 languages.
fit him well.

3. Why do you always ask questions
are too complicated?
4. People
are participating in the competition have to write a story.
5. You are exactly the person

I wished to see.

6. Meet the proud mother

daughter has won several medals.

7. What did you do with the money
8. An atheist is a person

I gave you yesterday?
does not believe in god.

9. I don't remember the name of the man
10. Only children

I spoke to yesterday.

parents are illiterate study in this school.

Exercise III
Add who, whose, when, where or why.
1. Do you know a restaurant
2. A dentist is a person
and gums.

we get good samosas?
is qualified to treat diseases that affect the teeth
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3. 1950 was the year
4. I still don't know the reason
5. Have you seen the artist

India became a republic.
I was punished.
paintings are extremely thought-provoking?

Exercise IV

Combine the two sentences using who, whose, whichlthat, where or when.
1. You borrowed a novel from the library. Have you read it?
2. I met a dancer. He knows you.
3. We stayed at a hotel. We met an animal rights activist at the hotel.
4. She works in a company. The company's work ethic is very good.
5. I still remember the day. Our first pet came home that day.
Exercise V

Correct the following sentences.
1. The hill station which we spent our vacation was very beautiful.
2. Do you know the name of the river who flows through the city?
3. The people which work in the stadium are very friendly.
4. That was the year where severe losses were incurred.
5. A soda maker is a machine who makes soda.
6. Is that the man whose is the author of the bestseller?
7. She recommended a book, the title of whom I have forgotten.
8. They are three brothers, all of which are graduates.
9. That's the film where I saw when I was in college.
10. Is she the one, who mother is a famous dancer?

1

UNIT IX

Review Writing: Film
Review, Book Review
A review is a short critical assessment of a book, film, product or service. It gives the
readers a quick idea about the book, film, etc; conveys the reviewer's opinion about it; and
helps the readers make up their mind. There is no standard formula for writing reviews,
but there are certain important elements of a well-written review. Reviews should follow
a facts-first, interpretation-last principle. In other words, reviews should inform, describe,
analyse and evaluate—in that order. Reviews need not shy away from making judgements,
for we routinely judge everything in our daily lives—from the toothpaste we use to the
leaders we elect—and take decisions on the basis of these judgements. In fact, we should
take a stance in a review and make our criteria known so that those who disagree with
our assessment understand the basis of our judgement. The only requirement, however, is
that in a review, our opinion or judgement should be supported by reasons and evidence.
Writing reviews, therefore, is a useful exercise to hone several skills: reading (or watching),
comprehension, analysis, communication and critical thinking.
In this unit, we will learn how to write film and book reviews and the vocabulary that
is useful to write them.

Film Review
Writing about films can take two forms: film reviews and film analysis. Film reviews (also
known as movie reviews) are journalistic reviews written for the general readers and are
published in newspapers, magazines, etc. Film analysis, on the other hand, is the work of
film studies scholars conversant with film theory, who write for a specific readership in
academic journals.
A good film review has the same features of any standard review: it informs, describes,
analyses, evaluates and advises. It gives the readers an assessment of the view-worthiness of
a film without giving away too much of its plot. In order to write a film review, wee should
make ourselves familiar with some basic elements of a film, such as:
161
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1. Plot, Sub-plot, Characters, Narration
2. Direction, Screenplay, Music, Cinematography, Choreography, Editing, Lyrics,
Playback, Set design, Costume design, and so on
3. Genre of the film (Comedy, Tragedy, Horror, Melodrama, Fantasy, Musical,
Mythological, Rom-Com, and so on)

The Writing Process
Step 1: Understand the genre to which the film belongs. Knowing the features of the genre
helps us assess the success or failure of the film according to the criteria relevant to the
genre. For instance, we cannot find fault with a fantasy film for not being realistic, nor can
we complain about sentimentality in a melodrama.
Step 2: Understand the purpose of a review. A film review is not merely a narration of the
story or the plot of the film. Nor is it entirely an expression of the reviewer's own opinions.
The primary purpose of a film review is to help the reader arrive a fairly accurate estimate
of the film's nature, quality and suitability. A good film review, therefore, should strike a
balance between information, inference and interpretation.
Step 3: Understand the structure of a film review. Although reviewers bring their own
character to the reviews they write, most film reviews follow a fairly well-defined
structure. (See below)
Step 4: Understand the target reader. Knowing who we are writing for and who is likely
to read the review helps us choose the appropriate style and vocabulary. Depending on
the target reader, the review can be written in a formal or informal style using vocabulary
that is appropriate to the group.
Step 5: Understand the medium. Although film reviews are generally associated with
print media (newspapers and magazines), they have now spread to the electronic media
and the cyberspace. Each medium has its own style and requirements, and therefore, we
have to customise our writing according to the medium. What works in one medium may
not work in another.

The Structure of a Film Review
Although there is no fixed format of a film review, the following structure would be useful.
Title/Headline
The title of the review should be short, catchy and it may suggest the reviewer's assessment
of the film.
Example: `Tubelight' fails to light up
'Tiger' roars again

•
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bhead/Deck
is a summary line that highlights the most noteworthy or interesting feature of the
. The subhead is written below the headline and above the body of the review and is
graphically distinct from the rest of the review.
Example: A watchable routine drama with its share of moments.
A predictable storyline embellished with hilarious dialogues.

troduction
e first paragraph (also known as the 'lead paragraph' or the 'lead') is the most crucial
one. It sets the tone for the rest of review and makes the reader want to read further. It gives
the reader an overview of the film and also conveys the reviewer's overall assessment
of the film. The overview may also include background information about the film, its
context and the criteria used for evaluation.

Analysis
The second paragraph should give the outline of the story. The subsequent paragraphs
make an evaluation of the film in detail: the assessment of the plot, comments on the
lead role and other important characters, screenplay, music, lyrics, dialogues, scenery,
cinematography, etc. Reviewers may also cite specific examples in support of their
assessment (a poignant scene, a melodious song, a lewd dialogue, etc).

Conclusion
The conclusion will consist of two parts: a summary of the reviewer's assessment and
their advisory (a must-watch, watchable, ignore, etc.)

Example
Read the following review of a Telugu film. Note the underlined technical words and
phrases used to write the review.
Pelli Choopulu: A gem of a film

Pelli Choopulu will make you laugh
aloud, well up in tears and leave with a
wide grin.

Title. Reviewer's assessment.

Subhead highlights the most
important aspect of the film.
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Many a time, while watching a well-made Hollywood romcorn, we wonder why this genre isn't explored enough in
Indian cinema. Slice-of-life films can be great fun when they
hit the right note. Debutant Tharun Bhascker has written
and directed one such film. Pelli Choopulu is effortlessly cool.
Portions of what unfolds on screen could happen to you or
those around you. It's that real.

Introduction.
Opening statement
compresses the
overall impression that the film
leaves.
T

We've seen films where the key protagonists take up engineering out
of compulsion, later summon courage and go against their parents'
wish, follow their passion and prove themselves. What if the guy is
incorrigibly lazy to even work towards his dream? Prashant (Vijay
Devarakonda) likes the idea of being a chef but if there's an easy
way to make money, by becoming a son-in-law to a business tycoon,
he wouldn't mind it. A mix-up brings him face to face with Chitra
(Ritu Varma), an MBA who wants to further her dreams in Australia.
He's a dreamer and she's the practical one, willing to work and has
sharp business acumen. Poles apart in their outlook to life, they find
a small connect — both don't like dousing a samosa in sauce. Real
food, cooked from scratch, is what works for them. She suggests
starting a food truck — less investment, better returns.
It's a joy to watch the journey of these two characters.
The parents, grandmother and their friends add to the
humour. Priyadarshi, who plays Kaushik, spouting
Telangana dialect, is a riot. He, along with Abhay, who
plays the photographer friend, brings the house down on
many occasions. Even small characters make an impact,
for instance the little boy with a twinkle in his eyes, who
sits through the 'Pelli Choopulu' conversation.
You know the protagonists will inevitably fall in
love but the narrative keeps you hooked. The end is
all heart without getting melodramatic. In 125 minutes
and amidst all the laugh-aloud humour, Tharun makes
a gentle, intelligent case for an educated, independent
working woman. He also asks parents to not give in to
societal pressure and give their children some time to
find their calling.
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Vivek Sagar 's music has hummable songs and a
spot-on background score that elevates the film. Anish
Kuruvilla returns as an actor and is a natural. Nandu
appears in a brief role.
The film ultimately belongs to Vijay Devarakonda and
Ritu Varma. Vijay lives his part of an affable guy who
needs to be goaded to doing something worthwhile
It's tough to think of anyone else in Ritu Varma's role.
Observe her in a scene in the café where she quietly
registers the impact of what her father tells her about
earning to fund her dreams in Australia. It looks like
she does nothing, but she conveys the mood of a girl
cornered.

Analysis.
Evaluation.
Evidence to
support the
reviewer's opinion
stated in the title
and the subhead.

From the decor of the houses to the interiors of the food
truck, nothing looks fake. Many rom-coms make you
laugh while in the cinema hall. Very few make an impact
by portraying realistic characters. This falls in the second
category.

Conclusion. Summary of the reviewer's
assessment.

Pelli Choopulu is fantastic. Don't miss it.

Conclusion. Advisory.

(Source: www.thehindu.com/features / cinema /)
Exercise I

1.
2.
3.
4.

Describe the process of writing a film review.
Explain the structure of a film review.
Write a review of a film you have enjoyed watching.
Write a review of a film you did not enjoy watching.

Book Review
A book review is a balanced assessment of a book. It offers a brief description of the book's
key points and provides an evaluation of its strengths and weaknesses. A book review
should not be confused with book reports. Book reports are short descriptions of books.
They summarise and explain the content of a book—its theme, plot, characters, and so on
and give a personal opinion—whether you liked it or not. Book reviews, on the other
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hand, are relatively longer. They analyse a book and give a reasoned argument about the
strengths and weaknesses of a book. Book reviews provide the following:
a) Basic information about the book—who the author is, what the title is, who the
publisher is, how many pages there are, who the publisher is, and what the price is.
b) A preview of the book—what is it about, what is it like, how does it work.
c) The reviewer's response—whether or not the reviewer enjoyed it and for what reason_
d) The reviewer's advice—whether the book is worth the time, effort and money the
reader is likely to spend on it.
The main purpose of a review is to offer to the potential readers of the book a dispassionate
assessment of the book, its literary or academic merit or practical utility.

A
A Book Review Could be Written in Four Distinct Steps
Step 1: Before you read
Before you begin to read, think of the elements that could go into your review.
•

What is the title of the book? What meaning does it convey to you?

•

Who is the author and what else has she/he written?

•

What does the author usually write about? Politics, religion, social issues, etc.

•

What kind of a book is it? Is it a work of imagination or of practical utility?

•

What is the structure of the book? Is it divided into chapters? Do chapters have
titles? Is there a preface, introduction, disclaimer, postface, appendix, etc.

•

What is the physical quality of the book? Its appearance, size, bulk, print quality,
etc.

Step 2: As you read
As you read, think of the components of the book you will want to write about in your
review. Generally, every book consists of two broad components: content and form. The
answer to the question 'what is the book about' is content, and the answer to the question
'how is it done' is form. Content can again be divided into the following:
•

Theme: Theme is the abstract idea that a book explores—freedom, slavery,
friendship, beauty, etc. It generally remains unstated and has to be inferred.

•

Subject: Subject is the concrete manifestation of the abstract idea. For instance, to
convey the abstract idea of nature's beauty, the writer may write about flowers or
rainbow, or the writer may write about a caged bird to convey the idea of slavery.

Similarly, form is a broad category, and it includes everything that a writer uses to
transmit the content: language, style, narrative technique, point of, view, setting,
symbolism, imagery and so on. The writer uses all these and other such means to convey
the idea behind the text.
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While content and form are two comprehensive categories, the reader should pay
special attention to some of the following elements while reading a book for reviewing:
• The main theme or chief argument of the book.
• The substantiation of the argument with proof or evidence.
• The important characters or events in the book.
• The language and style of the author.
• The tone and mood of the book—humorous, polemical, genial, informal, etc.
• Any special feature of the book—illustrations, references to other books or other
sources of information, etc.
Step 3: As you write
After reading the book and forming an opinion about it, get down to writing about it. Go
back to the notes you have made while reading the book and write the first draft of the
review when the book is still fresh in your mind.
• Begin with a short summary of the book. Do not go into details and do not give
away too much of the content. In the same paragraph, try and contextualise (not
evaluate) the book—by referring to other books by the author or books by other
writers on the subject.
• After the first paragraph, which introduces the main plot or chief argument of the
book, provide further details of the book—how the plot progresses, who the main
characters are, how the argument is developed, what the supporting arguments
are, etc.
• After information about the book and discussion, provide your evaluation.
Remember that the purpose of the review is to give not merely a summary of
the book, but also a critical evaluation. A reader expects to know what the book
is about as well as the reviewer's assessment of it—whether the reviewer liked
it or not and for what reason(s). The evaluation may be done by focusing on the
key elements of the book and by weighing it against other books on the subject
either by the same author or by others. The balance between description and
evaluation depends largely on the target readership. If the review is meant for
a general readership, description and discussion may be given more space than
evaluation. If the review is intended for a specialist readership, evaluation may be
given preference over description.
Step 4: After you write
While you should write the first draft of the review as soon as you have read the book
and formed an opinion about it, it is advisable to not send the review for publication
immediately after writing it. You should reread your review, preferably after a time gap,
and see if you still want to say the same things about the book and in the same manner.
While revising and finalising the review, you should recheck the following:
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Spellings (particularly of the title, names of people and places), punctuation and
grammar.
• Factual information about the book (publisher, year of publication, etc).
• Accuracy of your quotations from the book.
• Logic of your argument—is your assessment of the book based on solid evidence
from the book or on your assumptions, opinions and impressions?
• Language, style, tone—is the language clear or opaque, is the style straightforward
or convoluted, is the tone cordial or prejudicial.
• Balance: is the balance between information and evaluation right for the read y: for whom the review is intended?
Remember that revision is not a waste of time but is as important, if not more, as the
writing itself. Revision, in fact, helps you moderate some of the strong impressions you
had formed immediately after reading the book and thereby makes it more impartial and
professional.
•

Structure of a Book Review
Headline/Title

The title of the review should be short and may suggest the reviewer's assessment of t.
book.
Example:
• Shashi Tharoor's Inglorious Empire: Atonement by the British
• Chetan Bhagat's Half Girlfriend: Old wine in an old bottle
• Ramachandra Guha's Makers of Modern India: Conformity as history
Opening statement

A strong introduction is crucial to the success of a review. The lead paragraph should grab
the attention of the readers and make them read the rest of the review. It should provide
basic information about the book—title, author, publication details, genre, etc; a short
synopsis of the book; and the reviewer's overall impression of it.
Discussion

Paragraphs following the lead discuss the book further. The discussion may be spread
over two to three paragraphs which form the body of the review. The discussion should
cover the important aspects of book—central theme, supporting evidence, style of writing
etc. Relevant passages may be quoted to illustrate the points being made.
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Assessment
Evaluation of the book should be based on its merits and demerits and not on personal
opinions. Praise or criticism of the book should be substantiated by evidence from
the book. While unsupported praise is unconvincing, unsupported criticism betrays
unprofessionalism and prejudice. While assessing a book, it is important to remember
that the review is of the book that the author has written and not the book the reviewer
wishes the author had written.
Conclusion
The final paragraph is as important as the lead paragraph. Readers are likely to remember
and be influenced by the reviewer's comments in the last paragraph. The concluding
paragraph contains the reviewer's final comments on the success or failure of the author,
the reviewer's recommendation or rejection of the book, and an advisory to the reader
about whether or not to read the book.
Example
Read the following review of a book. Note the underlined technical words and phrases
used to write the review.
Ruskin Bond's The Blue Umbrella: A poignant story of
greed and forgiveness.

An Indian writer of British descent, Ruskin Bond is popular
for his books for children. His stories resonate with a deep
understanding of the emotional life in India. His novella The
Blue Umbrella is one such poignant story which dramatises the
complexity and innocence of village life.

Set in the Himalayan region, The Blue Umbrella revolves around
a little girl Binya and a village shopkeeper Ram Bharosa. The
plot involves Binya, who owns a blue umbrella which becomes
a cynosure of all eyes in the little Himalayan village. Ram
Bharosa wants to own the umbrella somehow or the other. The
story gives us an understanding of the life of hill people and
shows us the world from the little girl's point of view.

Title

Lead
paragraph.

Synopsis of
the story.
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Binya meets a team of tourists while grazing cows. The tourists display a bright blue umbrella which attracts Binya, and
she agrees to swap her lucky charm—a pendant of leopard's
claw—with the umbrella. The umbrella soon becomes the
object of desire for the entire village. Ram Bharosa makes
futile attempts to lure Binya to sell the umbrella. The action
reaches a climax when Ram Bharosa bribes Rajaram, a boy
who works in his shop, to steal it. But Rajaram gets caught
and confesses. The village as a whole boycotts Ram Bharosa
for his shameful attempt. It is now the turn of Ram Bharosa
to feel devastated. He realises his mistake. In the story's denouement, Binya goes to the shop on the pretext of buying
a toffee and intentionally leaves the umbrella behind. Ram
Bharosa tries to return it to her but Binya asks him to keep
it. A remorseful and chastened Ram Bharosa gives Binya a
bear's claw pendant as a return gift.

Details of
the plot.

Ruskin Bond captures the emotions of children and the cunningness of the likes of Ram Bharosa and also shows the efficacy of forgiveness. The story captures the attention of the
readers and fascinates children and adults alike.
Exercise I

1.
2.
3.
4.
5.

Explain the difference between a book report and a book review.
Describe the process of writing a book review.
Explain the structure of a book review.
Write a review of a book of fiction (i.e., a book with a story).
Write a review of a book of non-fiction (i.e., a book with an argument).

a

Assessment.
Concluding
paragraph

Vocabulary: Technical
Vocabulary
clinical vocabulary is a set of words and phrases used in a specific domain. Every
discipline has its own specialised vocabulary, and in this unit, we will learn the vocabulary
that is helpful to write about films and books. (For more on technical vocabulary, refer to
:nit V).
Film Vocabulary
Go back to the sample film review you read earlier in this unit and note the underlined
words and phrases used in it: rom-com, slice-of-life film, genre, protagonist,
melodrama, laugh-aloud humour, spot-on background score. The following are
some more technical words and phrases that are useful to write film and television
reviews.
• Film genres (categories or kinds of films): action, adventure, animation film, avantgarde (or experimental) film, biopic (biographies), comedy, detective, docudrama
(documentary drama), drama, historical, horror, musical, mythological, rom-com
(romantic comedy), sci-fi (science fiction), sitcom (situational comedy), suspense,
thriller, western.
• Themes: coming of age, conflict, fate, friendship, justice, love, prodigal son, revenge,
romance, sacrifice, transformation, vengeance.
• Characters: antagonist, anti-hero, archetype, cardboard character, confidant, foil,
narrator, protagonist, two-dimensional character, stereotype.
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Exercise
Match the explanation in Column I with the word in Column II.
II

Answer

I

1. A boisterous comedy with absurd situations
and pranks

a. Melodrama

2. A recurring piece of music that represents a
character, theme or action

b. Family saga

3. Someone the central character trusts and
confides in

c. Screenplay

4. A film set in the past in which the actors are
dressed like people from the past

d. Premiere

5. A dramatised film based on real events

e. Western

6. A list of people involved in making a film,
usually shown at the end of the film

f. Special effects

7. A combination of drama and music

g. Slapstick

8. Music that goes with a film

h. Foil

9. A film about cowboys in Western north
America

i. Stereotype

10. The story of the lives and actions of a faniily

j. Leitmotif

11. Someone whose character contrasts to that of
the protagonist

k. Confidant

12. A character who represents a type

1. Docudrama

13. The first showing of a film

m. Costume drama

14. Unusual sounds or images created artificially
using new technology

n. Credits
Soundtrack

15. The script of a film, including acting
instructions and scene directions
•

Literary Vocabulary
Just as we need some technical words to write about films, we also need special vocabulary
to write about books. (See the underlined words in the sample book review). However.

Vocabulary: Technical Vocabulary
since both films and books are basically narratives—visual and verbal—certain words and
phrases are common to both. Some of the common words are story, plot, theme, subject,
narration, point of view, setting, characters, narrative technique, action, climax, resolution
and so on. Writing genres can be broadly divided into two categories: works of imagination
(written in verse or prose) and works of information (or instruction; generally written in
prose); in other words, fiction and nonfiction, which can be subdivided into the following:
• Fiction: adventure, bildungsroman, comedy, crime, detective, epic, fable, fairytale,
fantasy, gothic, graphic, historical, horror, mystery, parody, realistic, satire, science,
suspense, tragedy, western and so on.
• Nonfiction: autobiography, biography, criticism, diaries, essay, journal, letters,
memoir, report, self-help, testimonio, travelogue, treatise, and so on.
Exercise II
Match the descriptions with the words in the box.
empirical
omniscient
personification

setting
parody
persuasive

hagiography
opinion piece
point of view

hypothesis
pastiche
polemical

irony
epic
verisimilitude

1. A biography that treats its subject with undue reverence:
2. A mode of writing that uses vigorous and combative language to defend or oppose
someone or something:
3. Writing based on or verifiable by observation and experience:
4. An idea or theory that is not proven but that leads to further study or discussion:
5. A work that imitates, makes fun of or comments on an original work:
6. A narrator who knows the thoughts andy_eltrig-of-allthe characters in the story:
7. A writing style that attempts to convince the reader to adopt a particular opinion:
8. An article in a newspaper or magazine that mainly reflects the author's opinion about
a particular issue:
9. The quality of appearing to be true or real:
10. A piece of writing which contains a mixture of different styles:
11. The time and place of the action:
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12. The use of words to convey a meaning that is the opposite of its literal meaning:
13. Type of figurative language in which a nonhuman subject is given human characteristics
14. A book that is long and contains a lot of action, usually dealing with a historical
subject:
15. The perspective from which a story is told:
Exercise III

Fill in the blanks with suitable words from the box.
linguistics
fascinating

author
tongue

Why
Will

What
three

estimates
living

work which
This is a commendably short book of only 142 pages, but it is a
makes
a
global
language?
addresses
questions:
it continues to hold that position? The
is English the leading candidate?
at the University of Reading (England).
is a former professor of
languages, but some
He tells us that there are today around 6,000
suggest that perhaps 80% will die out in the next century. In terms of mother
use, Spanish is spoken in more countries and is growing in use more rapidly than any
other language.

3
rica:

Grammar: Conditionals
Look at the following sentences:
•

If it rains, the lawn gets wet.
You will be informed if the meeting is confirmed.

•

If I were the Prime Minister of India, I would make you my secretary.

•
•

You could have done it if you had tried hard.
If you had worked harder in college, you would have a better job now.

•

You will notice a couple of things about these sentences:

•
•

They have two clauses: a main clause and an 'if' clause.

•

he

4

They are about what always happens, what could happen, what might have
happened and what we wish would happen.
These are called conditional sentences because they state that something will happen if
something else happens. However, in each of the sentences, the possibility of it actually
happening varies—from certainty to improbability. The first sentence states what will
always happen if something happens. The second sentence states that something will
happen if a certain condition is fulfilled, and the condition is not something that is
improbable or impossible. In the third sentence, 'if' is unreal. It is clear that the speaker is
not the Prime Minister and therefore his doing something else is almost impossible. The
fourth sentence states the probable result of an imaginary condition. The possibility of it
happening is nil as it refers to a time in the past. In the fifth sentence, the time is in the past
and the situation is continuing into the present.
On the basis of the degree of possibility, conditionals are divided into different types:
1. Zero conditional is used to talk about general truths and things that are always true.
In zero conditional sentences, if can be replaced with when without changing the
meaning. ("The lawn gets wet if/ when it rains"). Simple present tense is used in both
clauses (gets-rains).
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2. First conditional is used to talk about real and possible situations. It refers to a situation
that is real and a possible condition and its probable result. In these sentences, the
clause is in the simple present (If the meeting is confirmed), and the main clause is in
the simple future (you will be informed).
3. Second conditional is used to refer to a situation that is unreal or impossible. The
sentences are not based on fact, and they refer to a hypothetical condition and its
probable result. In these sentences, the if clause uses the simple past (If I were the Prime
Minister of India) and the main clause uses would + infinitive (I would make you my
secretary). It is not important which clause comes first.
4. Third conditional sentences refer to the past and describe things that didn't happen.
Thus, they are used to refer to an imaginary past condition and its probable past result
In third conditional sentences, the if clause uses the past perfect (if you had tried), and
the main clause uses the perfect conditional (You could have done it).
5. In Mixed conditional sentences, the time in the 'if' clause is not the same as the time
in the main clause. They refer to an unreal past condition and its probable result in the
present. In these sentences, the if clause uses the past perfect (If you had worked), and
the main clause uses would/could/might + infinitive (you would have).
Exercise I

Make zero and first conditional sentences.
Example: (you/heat ice/it/melt)
If you heat ice, it melts. (Zero conditional)
If he
(come), I
If he comes, I will be surprised. (First conditional)
1. (people/eat/too many sweets/they/become fat)

(be) surprised.

2. (you/smoke/you/get cancer)
3. (children/play outdoors/they/have healthy bodies)
4. (water/freeze/it/(be) very cold)
5. (everyone/feel/happy/the weather/ (be) good)
6. I
7. If they

(come) early if you
(be) invited, they

(want).
(attend) the meeting.

Grammar: Conditionals
8. She

9. If he
10. I

(find) a job.
(get) a promotion.

(stay) in the city if she
(pass) this exam, he

1

(have) extra money.

(buy) a new dress if I

Exercise II

Make second, third and mixed conditional sentences.
(go) to China. (Third
(study) Mandarin, she
Example: If she
conditional)
If she had studied Mandarin, she would have gone to China.
(sell) in thousands.
1. If it
(win) an international award, the book
(Second conditional)
2. We
(arrive) on time if you
(give) the right directions. (Third
conditional)
3. I
(ban) the school bag if I
(be) the education minister. (Second
conditional)
4. If she
(prepare) well, she
(answer) all the questions. (Third
conditional)
5. If he
(invest) wisely, he
(live) happily. (Mixed conditional)
6. If he
(driven) so rashly, the accident
(happen). (Third
conditional)
7. "If wishes
(be) horses, beggars
(will) ride." (Second
conditional)
8. If he
(to go) to college tomorrow, he
(so sad) today. (Mixed
conditional)
9. You
(find) the book if you
(look) carefully. (Third conditional)
10. I
(happy) to help you if I
(not) in the middle of another
meeting. (Mixed conditional)
Exercise III

Match the clauses to make conditional sentences.
I
1) If you had informed in advance
2) If I find your key
3) The door opens

Answer

II
a) if you had prepared well.
b) we would have won the
match.
c) if I were you.
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4) We'll be late

d) we'll have enough time.

5) You would have had no problem in
the interview

e) you wouldn't feel so awful.

6) I would inform the police

f) if you turn the knob.

7) If we meet at 9 am

g) the audience would
understand you.

°
8) If he had hit a boundary

h) I'll call you.

9) If you spoke louder

i) if we don't hurry.

10)If you hadn't eaten too much oily stuff

j) I would have kept the lunch
ready.

UNIT X
CV Writing: Chronological
CV, Functional CV
What is the difference between a résumé and a curriculum vitae (CV)? And between a
résumé and a bio-data? There has always been some confusion about the differences
among these terms, and all three are often used interchangeably. In general, they all serve
a similar purpose—to showcase your qualifications and abilities. However, there are
subtle differences. A résumé (from French) is a 'summary'—of your qualifications, skills
and experience. It is a brief and concise statement which is no more than one or both sides
of an A4 size sheet. A résumé generally uses bullets and avoids narrative. A résumé is
usually written for a particular job, highlighting the skills that are required for it (other
skills are summarised). A résumé is more suited for people with previous work experience
or to apply for jobs where skills rather than academic qualifications are important. The
word "résumé" is used mostly in the USA and Canada.
A CV (curriculum vitae; Latin for 'course of life') is also a summary, but it is longer
and more detailed. In addition to academic qualifications and professional experience,
a CV includes other information, such as hobbies, awards, honours, membership
of associations, etc., and it is at least two or three pages long. A CV displays general
talent rather than specific skills for a specific position. It provides information about
all the degrees, jobs and professional skills that you have acquired. A CV, therefore,
is more suitable for fresh graduates and those applying to academic, scientific and
research positions. CV is more common in the UK, Europe, New Zealand and many
Commonwealth countries.
Bio-Data (short form of Biographical Data) is a rather old-fashioned term for résumé or
CV. The emphasis in a bio-data is on personal information such as date of birth, religion,
nationality, residence, marital status, etc. Such personal details are never included in a
résumé or CV, which contain mostly professional information. Bio-data lists ethicational
qualifications and experience in a chronological order. Specific skills which usually come
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first in a résumé come last, if at all, in a bio-data. Bio-data is often made in a format
specified by the employer. It is mostly used in India while applying for government jobs.
The term "bio-data" is familiar mostly in South Asian countries such as India, Pakistan,
and Bangladesh.

What is a CV For?
A CV, quite simply, is an 'advertisement' of yourself. So the primary purpose of a CV is
to make you appear attractive, interesting and worth considering to the company. After
going through your CV, the prospective employer should be impressed and interested
enough to call you for an interview. A CV in itself may not get you the job, but an effective
CV is the gateway to a successful career. A CV should demonstrate that you have the
required ability and the attitude to perform the job you have applied for. You should send
a CV when it is asked for in a job advertisement or when you are enquiring whether any
jobs are available.

General Guidelines
•

Type the CV neatly, use a simple layout and print on a good quality printer.

•
•

Use bold or underline for headings. Do not use bold and underline.

•

Spell-check your document, but do not use autocorrect blindly.

•

Use 'bullets' for sub-sections or lists, but do not use too many bullet styles.

•

Do not use too many font types, sizes and colours. Your CV should look professional
and not amateurish.

•

Do not just copy standard CV samples. Your CV should be your own, personal and a
little bit different.

Leave standard margins for the document. Do not overcrowd the page with text.

Your CV must be easy to read, short and attractive.
•

Keep it simple.
What you have written may seem simple and obvious to you, but not to an employer!
Go through it again and again and make it shorter, more readable and more
understandable.

iio

•

Use simple, straightforward and formal language, active verbs, and as few qualifiers
(adjectives and adverbs) as possible.

•

When you have written the CV, get someone else (friend/senior/teacher) to take a
look at it and tell you how to make it better.
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Types of CVs

PS-

All CVs contain more or less the same information, but the manner and sequence in
which it is presented differs. On the basis of the style of presenting information, CVs can
be categorised as Chronological CV, Functional CV, Combination CV, CV with profile,
Targeted CV, Mini CV, Non-traditional CV, etc. Each of these types has its own use and
purpose; therefore, choose the type of CV that suits your purpose and the context of your
application. In this unit, two main types of CV, Chronological CV and Functional CV, are
discussed in detail.
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Chronological CV
Chronological CV is the most common and popular format of writing CVs. In this format,
you list the details of your education, expertise, special skills, training, experience,
accomplishments and so on in a reverse chronological order (the most recent qualification
or experience first).
Chronological CV is used to draw the attention of the employer to your academic and
professional qualifications. It is used to project an overall summary of your career rather
than to highlight any specific aspect.
A chronological CV works best if you are still a student or a fresh graduate and, therefore,
do not have any special accomplishments or specific skills to highlight. It will also work
well for those who have a steady career graph and have been in the same field of study or
work over a period of time and are applying for a position in the same field. However, if
there are gaps in your education or career, or if you have shifted from one field to another
too often, a chronological CV is not suitable as it calls the prospective employer's attention
to the gaps.
What to Include

A chronological CV usually comprises six sections:
1. Personal information
Name, date of birth/age (only if required), postal address, contact phone number,
email address.
Keep this section as short as possible. Do not give any information that is not
essential. For instance, do not give more than one postal or email address or phone
not give funny, flippant
number. Make sure that your email ID sounds professional. Do
or over-the-top email ids like 'askwhoig...' Or "worIcIpeace... . No need to specify your
gender, marital status or religious affiliation as they're not necessary.
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2. Education
List the most recent qualification first. Provide the years of study and the names ot
the institutions where you have studied. Include the subject options you had taker
your course. Include grades/divisions.
3. Experience
List the most recent experience first. Provide the name of your employer, job title,
and more importantly, what you actually did and achieved in that job. Internship and
part-time work may be mentioned as well.
If you have more than one kind of work experience, give the one that is directly
relevant to the job applied for first and others subsequently.
4. Skills
Proficiency in languages, computer skills or any other skill.
5. Interests and Achievements
An employer will be particularly interested in activities where you have had
responsibility or leadership or which involve you in relation to others in a team. A
one-person interest, such as stamp-collecting, may be of less interest to them, unless
it connects with the work you wish to do. Give only enough detail to explain. If you
have won awards or honours or have published any articles, jointly or by yourself,
give details. If you have been involved in any type of volunteer work, provide details.
6. References
Usually, give two names—one from your place of study and one from your work
place. If you do not have any work experience, give the reference of an older family
friend who has known you for some time. Make sure that the referees are informed
and are willing to give you a reference. Give their contact phone numbers/emails/
addresses.
Covering Letter

When you are sending a CV or a job application, include a covering letter. In the covering
letter, provide a short (3-5 lines) profile or personal statement describing your current
status and career objective. Do not repeat any information that is included in the CV, and
do not copy someone else's statement.
Lastly, take a photocopy of the filled-in application, the covering letter and the CV and
keep them with you so that you remember exactly what you had written. When you are
called for an interview, take this copy with you.
Sample ChronnloOcal CV

(Note: The actual CV should be more descriptive and should be at least two pages or
more).

CV Writing: Chronological CV, Functional CV

Raj Peter
Flat 10, Regal Court Apartments, Abids, Hyderabad 500 001
Mobile: 07592 45396, Email: praj@email.com
Education
2010 - 2012

2007 - 2010

Employment
2012 - present

Skills

Osmania University
MA English - Distinction
Project Title: "Teaching English as an Indian Language"
Nizam College
BA - First class
English, Economics, Political Science
Prime Technologies
Language Coordinator
• Responsible for arranging training for fresh recruits
• Lead a team of six Language Trainers
• Successfully rolled out an online language software
• Organised workshops for the development of language modules

Writing and editing
• Compiled and edited the company newsletter
• Created and edited content for the company website
Computer skills
• Microsoft Office - Word, Excel, and PowerPoint
• FrontPage, PageMaker, CorelDraw
Languages
• Fluent in Hindi, Telugu, English
• Currently learning to speak Chinese and Esperanto
Interests and Achievements
• Active member of 'Hyderabad Rocks!': Helped raise awareness
about the need to protect the rockscapes of Hyderabad
• Employee of the Year Award (2015, 2016): For contribution to
corporate life
• Best Student Prize at Osmania University (2012): For overall
performance in academics and extracurricular activities
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Referees
Ms Samina Mirza

Prof. MS Rao

Head, HR and Training

Head, Department of English

Prime Technologies

Osmania University

Hyderabad 500 032

Hyderabad 500 007

Mobile: 079040 55444

Mobile: 071181 82711

Email: mirzas@email.com

Email: msr@email.com

Exercise I

1. Explain the differences among CV, résumé and bio data.
2. Describe the structure of a chronological CV.
3. Construct a chronological CV in response to each of the following advertisements.
(You may assume that you have all the required abilities and are eligible to apply.)
a) Wanted: A service advisor at our Kolkata office. Preferably an MBA with a minimum
of 2 years of relevant experience. A pleasant personality and good communication
skills are essential. Please send your detailed CV to Topcel Toyota, 25, Ganesh
Chandra Avenue, Kolkata, 700013. Email address: topcel@email.com
b) A well-established private limited company dealing in foreign trade would like to
hire a lady secretary with a bachelor's degree and good command over English
and stenography; knowledge of the French language is an added advantage.
Apply within a week. Box No. 8625, The Times, New Delhi, 110002. Email address:
hrtimes@email.com
c) Wanted for a reputed company an Estate Manager for disposal of land and
building situated near New Delhi. Persons with experience of working with
reputed builders may apply. Salary commensurate with experience. Apply in
strict confidence to Box 8622, The Local Times, Hyderabad, 500003. Email address:
lartddealspvt@email.com
d) We are a reputed IT company looking for software professionals for our development
centre in Warangal. Experience of 1 to 4 years as a software engineer in the IT
industry is preferred. Fresh graduates in engineering with extensive exposure to
designs, development and testing will also be considered. Apply within a week
with a detailed CV to Clarity Solutions, 34, Maitri Vanam, Ameerpet, Hyderabad
500045. Email address: clearsol@email.com
•

Functional CV
A functional CV (also known as 'skills-based CV') highlights your skills and abilities rather
than your academic qualifications or employment history. Instead of giving, information
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in a chronological order, a functional CV organises your skills into various categories.
Functional CVs are job-specific, and they work well if there are gaps in your career or if
you have changed tracks too often or if you had several short stints of employment rather
than one continuous career. In a functional CV, the summary of the career comes at the end.
A functional CV projects your transferrable skills and helps you to draw the attention of
the prospective employer to only those aspects of your career that you want to emphasise.
It also gives the employer an opportunity to quickly assess whether or not you have the
skills that are required for the job.
What to Include

A functional CV has the same elements as a chronological CV, but they are arranged
differently.
1. Personal Information
Name, date of birth/age (only if required), postal address, contact phone number, email
address. After this, you may add a brief personal profile (in 4-5 sentences) focusing on
your key strengths and outlining your career objective (i.e., the position you aspire for).
2. Skills and Abilities
The focus of a functional CV is on the skills and abilities that you possess rather than
when and where you have acquired them. So, instead of listing the jobs you have
done or their designations, mention the 'functions' you have performed followed by
evidence of your skills in those roles.
3. Career History
A brief summary of your career. Instead of a job title, describe your role and
responsibility in each job.
4. Education and Training
Again, instead of merely listing the academic degrees you possess, mention the skills
you have acquired in each of the courses. See that you highlight those skills that are
relevant to the job you have applied for.
5. Interests and Achievements/Addiiional information
Mention your interests, particularly those that are relevant to the job applied for or
those that reflect on your personality.
6. References
You may give two references, as in a chronological CV. However, in this format, it is
also acceptable to write 'Available on request'.
Also, as with the chronological CV, add a covering letter and keep a copy of the completed
application for future reference.
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Sample Functional CV

(Note: The actual CV should be more descriptive and should be at least two to three pages).
Raj Peter
Flat 10, Regal Court Apartments, Abids, Hyderabad 500 001
Mobile: 07592 45396, Email: praj@email.com
Personal Profile
I am a postgraduate in English with considerable industry exposure and experience in
training, content development, coordination and leadership. I am capable of achieving
personal as well as institutional goals, as evidenced by my career graph and successes at
workplace. I am now looking for a challenging position that offers long-term potential in
research, training and content development.
Skills and Abilities
• Training: I have conducted language training courses for six batches of newly
recruited personnel in the last two years. Each batch comprised 35 members and the
duration of each course was six weeks. The training led to a noticeable increase in
the retention rates of employees.
• Marketing: I have successfully marketed language training modules for in-service
personnel. The career growth of the trainees proves the effectiveness of the modules.
• Leadership: I have led a team of six Language Trainers and our team won the 'Best
Performance Award' this year.
Career History
Language Coordinator, Prime Technologies, Hyderabad, 2016 to date
In this position, I am responsible for:
• Recruiting training personnel
• Training the trainers
• Coordinating with the HR department
Marketing Head, In-House Ltd, Secunderabad, 2014-15
I was responsible for demonstrating the language software developed by the company in
professional colleges in South India and procuring orders for them.
Research Fellow, Language Institute, Pune, 2013-14
My role in this job was to:
• Conduct surveys in schools and colleges
• Collect and collate data
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Education and Training
In 2016, I successfully completed a diploma course in 'Teaching Language' from Open
University while continuing in a full-time job.
MA English, Osmania University, 2012: Course work included writing a project report and
practice teaching. Besides learning the theoretical aspects of the language, I learnt research
methodology through project work and classroom skills through peer teaching.
Interests and Achievements/Additional information
• I am an active member of the voluntary organisation 'Hyderabad Rocks!', which
works for the preservation of the rockscapes of Hyderabad.
• I won the 'Employee of the Year Award' (2016) for contribution to corporate life.
•I was awarded the 'Best Student Prize' (2012) during my postgraduate course at
Osmania University.
• I am proficient in Hindi, English and Telugu and am currently learning Chinese and
Esperanto.
Referees
Ms Samina Mirza
Head, HR and Training
Prime Technologies
Hyderabad 500 032
Mobile: 079040 55444
Email: mirzas@email.com

Prof. MS Rao
Head, Department of English
Osmania University
Hyderabad 500 007
Mobile: 071181 82711
Email: msr@email.com

Note how the gaps in career—from 2012-13 and 2015-16—are de-emphasised in this
format of the CV. Either explain the reasons for the gaps in the CV itself or be prepared to
give reasons in the interview.
This is only one way of writing about yourself. You can make it impersonal by avoiding
the personal pronoun: instead of writing "I am a postgraduate in English ..." or "I have
conducted language training courses ...", you may write "A postgraduate in English ..."
and "conducted language training courses ...".
Exercise I
1. Explain the differences between chronological and functional CVs.
2. Describe the structure of a functional CV.
3. Construct a functional CV in response to each of the following advertisements. (You
may assume that you have all the required abilities and are eligible to apply.)
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a) Wanted: A service advisor at our Kolkata office. Preferably an MBA with a
minimum of 2 years of relevant experience. A pleasant personality and good
communication skills are essential. Please send your detailed CV to Topcel
Toyota, 25, Ganesh Chandra Avenue, Kolkata, 700013. Email address: topcel@
email.com
b) A well-established private limited company dealing in foreign trade would
like to hire a lady secretary with a bachelor's degree and good command over
English and stenography; knowledge of the French language is an added
advantage. Apply within a week. Box No. 8625, The Times, New Delhi, 110002.
Email address: hrtimes@email.com
c) Wanted for a reputed company an Estate Manager for the disposal of land and
building situated near New Delhi. Persons with experience of working with
reputed builders may apply. Salary commensurate with experience. Apply in
strict confidence to Box 8622, The Local Times, Hyderabad, 500003. Email address:
landdealspvt@email.com
d) We are a reputed IT company looking for software professionals for our
development centre in Warangal. Experience of 1 to 4 years as a software
engineer in the IT industry is preferred. Fresh graduates in engineering with
extensive exposure to designs, development and testing will also be considered.
Apply within a week with a detailed CV to Clarity Solutions, 34, Maitri Vanam,
Ameerpet, Hyderabad 500045. Email address: clearsol@email.com

Vocabulary: Appropriacy
Since the focus of this unit is on preparing yourself for a career, imagine a situation where
you address the employer in your covering letter as 'Dear Madam' and the person receiving
it is a man. Do you think you would still get that job? Or what do you think your prospects
of getting the job would be if you enter the interview room and greet the interviewers with
a 'Hi guys, how ya doing?' Or what would be the reaction of your friends if you wish
them 'Good morning, gentlemen, how are you today?' So, what is odd in each of these
situations is the mismatch between the context and the language used. If addressing a man
as 'madam' is inappropriate, the same is true of addressing a woman as 'sir'. Similarly,
while 'hi is an apt greeting for friends, it is totally inappropriate in an interview. Thus,
learning a language involves not only learning the words (vocabulary) and the way they
are combined to form meaningful sentences (grammar), but also learning which words
and expressions suit which context. Language does not exist in a vacuum and words
make or mar sense in a specific context. For instance, you may learn that 'Many happy
returns of the day' is used as a greeting, but imagine the embarrassment you would cause
if you greet someone 'Many happy returns of the day' when she/he is getting married!
If using the right words in the right order is accuracy, using the right word in the right
context is appropriacy. Learning what to say when and how is an important aspect of
language learning, and 'appropriacy' refers to the extent to which a word or phrase sounds
natural and acceptable in a particular situation. Appropriacy is a context-dependent
quality—the appropriacy or inappropriacy of a word or phrase is judged not in absolute
terms but in terms of its suitability to the context in which it is used. Understanding the
purpose of our communication and our relationship with the person with whom we
are communicating helps us choose the kind of language that suits the context. Broadly
speaking, the closer the relationship and the easier the purpose, the greater should be the
level of informality; the more distant the relationship and the more difficult the purpose,
the greater should be the level of formality of our language. We can use informal language
when we are communicating with people with whom we have a closer relationship
(members of the family, friends) and when the reasons for communication are simple (to
greet, inform, invite, congratulate). We use more formal language with people with whom
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our relationship is distant and professional (boss, colleagues, peers) and when the reasons
for communication are more 'complex' (to request, complain, discuss, debate).
If levels of formality are one aspect of the appropriacy of the language we use, gender
fairness and inclusiveness is another. We often use masculine nouns and pronouns when
we are, in fact, referring to both men and women. For instance, we often see signboards
announcing "Men at Work" even when all the workers on the site are women! Similarly,
a sentence like "If a student works hard, he will succeed" is discriminatory as it excludes
female students. The argument that the word "man/men" includes both men and women
is no longer acceptable, and we should try to make our language as gender-fair as possible.
For instance, "Men at Work" can be replaced with "Work in Progress" or "Workers Ahead",
and the sentence "If a student ..." can be made more inclusive by rewriting it as "Students
who work hard will succeed" or "If a student works hard, he or she will succeed".
Exercise I
Identify the formal and informal ways of greeting among the following:
1. How are you?
(
)
2. Good to see you.
(
)
3. How are things?
(
)
4. How are you doing?
(
)
5. How is everything?
)
(
6. What's up?
)
(
7. How's it going?
(
)
8. How is life?
(
)
9. How have you been keeping?
(
)
10. I trust that everything is well.
)
(
Exercise II
Rewrite the following sentences in formal/informal English.
1. Hi there!
2. See you later!
3. I would like to apologise for
forgetting your birthday.
4. Thanks a lot for the present!
5. How do you do, Mrs Rao?
6. It is a pleasure to meet you.
7. Call me later.

4

Vocabulary: Appropriacy
aasons
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when
,oards
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ludes
omen
;sible.
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dents

8. I just want to express my sincere
thanks for all you have done for
us.
9. I'm afraid you're mistaken.
10. More tea?

Exercise III
Give gender-fair or gender-neutral alternatives to the following words, phrases, and
usages.
1. Miss/Mrs
2. Actress
3. Salesman/Salesgirl/Salesboy
4. Poetess
5. Common man
6. Man-made
7. The best man for the job
8. May the best man win!
9. Mankind
10. Man of the match

Exercise IV
Rewrite the following sentences to make them more inclusive.
1. Give the student his scholarship right away.
2. As a teacher, he faces excessive paperwork daily.
3. Each student should submit his assignment before the last date.
4. It is the duty of every driver to carry his driver's license at all times.
5. When a person watches too much television, his brain turns to mush.
6. If an employee has a problem with a supervisor, he should discuss the problem with
the officer.
7. The average student is worried about his grades.
8. Does everybody have his book?
9. When the student hands in his paper, assess it immediately.
10. A law-abiding citizen pays his taxes promptly.

3
Grammar: Common Errors
Is addressing a woman as 'Sir' or a man as 'Madam' a mistake or an error? You may have
seen an 'Error' message on your computer, but have you ever seen a 'Mistake' message?
Are glasses used to correct 'errors' or 'mistakes' in our vision? Is there any difference
between an error and a mistake, or do they mean the same thing? In terms of usage, it is
often held that 'error' is appropriate in a formal context, while 'mistake' is suitable in an
informal context. Etymologically, 'error' comes from a Latin word which means 'to stray
or wander': "a deviation from truth made through ignorance". 'Mistake', on the other
hand, has its origins in Old Norse and means 'wrongly taken'; it is "a false judgement or
choice". Taking a cue from etymology, linguists make a distinction between the two terms.
They define an error as "a noticeable deviation" from the norm, resulting from the user's
lack of knowledge of the correct rule. Errors, therefore, occur repeatedly because the user
is unaware of the correct form. A mistake, in contrast, is seen as a lapse, a failure to use
a system that is known to the user. Thus, thistakes can be self-corrected because the user
already knows what the norm is.

Exercise I
Correct the following sentences.
1. The chair is made of the wood.
2. He always eats piece of chocolate after lunch.
3. She told me the interesting story.
4. He has good idea about the matter.
5. I saw him in yellow car.
6. People consider him as a great leader.
7. I agree with your proposal.
8. They started to Karimnagar.
9. They will return in this month.
10. I suffer with short-sightedness.
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Exercise II

Correct the following sentences.
1. The police will cancel your driving license if you will break the rules again.
2. It is time they start.
3. He lives in Delhi for five years.
4. If I had known of your arrival, I would meet you.
5. He was late so he is scolded by the teacher.
6. The teacher is taking two classes daily.
7. I am having a headache.
8. When she sings, you can't help to listen to her.
9. He wants that I should do the work.
10. The students and the teacher is in the class.
Exercise III

Correct the following sentences.
1. You need not to tell me again.
2. They disposed off all the junk.
3. He is trying hard to cope up with the situation.
4. Did you ever read The Jungle Book?
5. According to me, it's true.
6. If I will be late, I'll call you.
7. She tried to quickly finish the book before she had to leave.
8. While walking in the garden, he found a sparkling woman's bracelet.
9. Please reply back immediately.
10. Being a hot day, the old man did not go out.

